Pepakiius ot 5 Masg 2020

3akoH P® oT 07.02.1992 N? 2300-1

O zamuTe nmpas IoTrpeourTeeu

Hacrosimmuii 3aKOH perympyeT OTHOIIEHWs, BO3HUKAIOIUE MEXKIY IMOTPEOUTEISIMUA U
W3TOTOBUTEISIMUA, HCIIOJHUTEISAMHU, WMIIOPTEPAMH, IIPOJABIIAMU, BJIa/EIbIIaMU
arperaTopoB mHGopMaInuu o ToBapax (ycayrax) IIpH MPOJiake TOBAPOB (BBITTOJTHEHUU
paboT, okazaHUHM YCJIYT), YCTAaHABJIMBAeT IIpaBa IIOTpeOUTEel Ha MIpPHOOpeTeHue
ToBapoB (paboT, yciayr) HajJIeKalllero KauecTBa U 0e30IacHbIX JIJIA JKU3HU, 3/I0POBb,
UMYIIECTBA IIOTPEOUTEIIEH U OKPYKAOIIEH Cpebl, IToJlydeHrne HHGOPMAIUH O TOBapax
(pabotax, yeayrax) 1 00 UX U3TOTOBUTEJIAX (MCIOJTHUTEIISAX, ITPOAABIIaxX), O BJIaJIesTbIlax
arperaTopoB WH(poOpManuu O ToBapax (ycjyrax), IpPOCBeIeHHe, TOCYyJapCTBEHHYIO H
OOIIECTBEHHYIO 3alllUTy UX WHTEPECOB, a TaKyKe OIpeesisieT MeXaHH3M pearu3alliuiu
STUX Mpas.

OcHOBHBIE IIOHATHUA, HCIIOJIb3YyEeMbIE B HaCTOAIIlEM 3akoHe:

MOTPeOUTEINh - TPAXKTAHUH, UMEIOIIUN HaMepeHHe 3aKa3aTh WM MpuobpecTd JOO
3aKa3bIBAIOIINM, MPHOOPETAONUN WJIM HCIOJIBb3YIONUN ToBapbl (pabOThI, YCJIyTH)
HCKJIIOUUTELHO ISl JIMYHBIX, CEMEUHBIX, JOMAIIHUX U WHBIX HYKJ, HE CBS3aHHBIX C
OCYIIIECTBJIEHHEM MpeAIPUHUMATETHCKON NeATeTbHOCTY;

M3TOTOBUTEJIb - OPTaHU3AI[Us HE3aBUCUMO OT €€ OPTaHU3aI[MOHHO-IIPAaBOBOU (HOPMBI, a
TaK)Ke MHAUBUYAJIbHBIN MPeAIPUHUMATEb, IPOU3BO/ISAIINE TOBAPHI ISl PeaTu3aluu
MIOTPEOUTENISAM;

HCIOJTHUTEJIb - OPraHU3aIusA He3aBUCHUMO OT ee OPTaHU3allMOHHO-TIPaBOBON (DOPMBI, &
TaK)Ke UWHAUBUAYAJIbHBIA  NpeANpUHUMATENb, BBIMOJIHAKIINE PpabOThl  WIN
OKasbIBaloIle YCIIyTH NOTpebuTesIAM 10 BO3MEe3JHOMY ZIOTOBODY;

IpoZiaBel] - OpraHu3anus HEe3aBUCUMO OT ee OpPraHU3allMOHHO-IIPaBOBON (OpMBI, a
TaK)Ke UH/IUBU/IYAJIbHBIN IPEeAIPUHUMATENb, PEUTHU3YIOIINE TOBAPHI OTPEOUTEAM I10
ZIOTOBOPY KYIUIU-TIPO/IAKU;

deepaJIbHBIN 3aK0H OT 21 AeKadps 2004
rojaa No 171-03 OPEABIAVIIYIO DEIAKITHIO

HeJIOCTaTOK ToBapa (paboThl, yCcIyru) - HECOOTBeTCTBHE ToBapa (paboThl, YCIyru) WMIn
00s13aTeTbHBIM TPeOOBAHUAM, IIPELYCMOTPEHHBIM 3aKOHOM JIM0OO B YCTAHOBJIEHHOM UM
NopsA/iKe, WIN YCJIOBUAM JoroBopa (IIpM UX OTCYTCTBUM WU HENOJIHOTE YCJIOBUM
0OBIUHO TPEeAbABISIEMBIM TPeOOBAHUAM), WIH IEJISAM, JJi1 KOTOpbIX ToBap (paboTa,
ycyra) Takoro poja OOBIYHO HCHOJIb3yeTcs, WM LeJIAM, O KOTOPBIX IIPOJIaBel]
(ucriomHUTENB) OBLIT TIOCTaBJIEH B M3BECTHOCTh IOTPeOUTEsIEM IPU 3aKII0OUEeHUN
ZIOTOBOpA, WM o0pasiny u (WIM) ONMUCAHUIO MPU MPoJiake ToBapa Io obpasiy u (win)
o OIHMCAHUIO;

CYIIIECTBEHHBIU HEZ0CTATOK TOoBapa (paboThl, yCIIyTH) - HEYCTPAaHUMBIN HEJIOCTATOK HJIN
HEJIOCTAaTOK, KOTOPHIA HE MOXKET OBITh yCcTpaHeH 0e3 HecOpa3MepHBIX PacxXoJ0B HJIN
3aTpaT BpeMeHU, WiIH BBIABJIAETCA HEOJHOKPATHO, UIN MPOABJIAETCA BHOBb IOCJIE €0
yCTpaHEHUH, WIn apyrue noz00HbIE HE/I0CTAaTKU;
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0e301acHOCTh ToBapa (paboThl, YCIyrH) - 0e30IacHOCTh ToBapa (paboThl, YCIYTH) JIJIA
’KW3HU, 3/I0POBbSA, WMYIIECTBA TOTPEOUTENA W OKPYKAIOleld Ccpeabl MpU OOBIYHBIX
YCJIOBUSIX €0 MCIIOJIb30BaHUS, XPAHEHUsI, TPAHCIIOPTUPOBKY U YTHJIU3ALNH, & TAKXKE
0e30MacHOCTh nporecca BBITIOJIHEHU A paboThI (okazanus YCJIyTH);

YIIOJTHOMOYEHHAsA U3TOTOBUTEIEM (IIPOJIaBIIOM) OPTaHM3AIUs WM YIIOJTHOMOYEHHBIH
U3roToBUTENIeM (IPOAABIIOM) WHAWBHUAYAJIbHBIA INpeAIIPUHHUMATENb (Ianee -
VIIOJTHOMOYEHHAsA ~ OpTraHW3amus  WIA  YIOJHOMOYEHHBIH  WHAWUBU/YyaJTbHBIA
MIpeAIpUHUMATEIb) - OPTaHU3AIYsI, OCYIIECTBIIAIONIAA OIPEIEIEHHYIO JIEATETbHOCTD,
IV OpTraHU3aIus, Co37jJaHHasA Ha Tepputopuu Poccutickont @eneparium N3roTOBUTEIEM
(TIpozaBIIOM), B TOM YHCJI€ MHOCTPAHHBIM M3TOTOBUTEIEM (MHOCTPAHHBIM IIPOJIABIIOM),
BBIIIOJIHAIOIINE OIIpe/ie/IeHHbIe (DYHKIUM Ha OCHOBAaHUM JOTOBOPA C M3TOTOBUTEJIEM
(TIpozaBIOM) M YIIOJTHOMOUYEHHBIE UM Ha IPUHSATHE U YAOBJIETBOPEHHE TpeOOBaHUI
rnmotpebuTesiell B OTHOIIEHWHW  TOoBapa  HEHa/JIeXKalllero  KadecTBa,  JIMOO
WHAUBUAYAIbHBIA  MPEANPUHUMATENb, 3apETMCTPUPOBAHHBIA HA  TEPPUTOPHUU
Poccuiickoii ®enepaniy, BBITIOJHAIOIIMN OIpe/iesieHHble (GYHKIMU HAa OCHOBAaHUH
JIOTOBOpA C U3roTOBUTEJIEM (IIPO/IABIIOM), B TOM YHCJIE C HHOCTPAHHBIM U3TOTOBUTEIEM
(MHOCTpPAaHHBIM ITPOJABIIOM), M YIIOJTHOMOUEHHBIH UM Ha MMPUHITHE U y/I0OBJIETBOPEHHE
TpeOOBaHUU TOTpebuTes el B OTHOIIEHWM TOBapa HEHAJJIeXallero KauecTBa;

UMIIOPTEP - OpPraHU3allUsA HE3aBUCUMO OT OPraHU3AllMOHHO-TIPABOBOU (OPMBI HJIN
VH/IUBU/IyJIPHBIN TIPEIIIPUHUMATEND, OCYIIECTBJIAIONINE HMIIOPT TOBapa JJA €ro
MOCJIeIyIoONeN  peau3aluu Ha  TEpPUTOPUH Poccuiickont denepanuuy;

BJajiesiel] arperatropa wuH(popManumu o ToBapax (yciayrax) (manee - Biajeselr
arperaTopa) - OpraHu3aIys He3aBUCHUMO OT OPTraHU3aI[MOHHO-IIPABOBOU (OPMBI JIHOO
WHAUBUAYAIBHBIA MPEINIPUHUMATEb, KOTOPbIE SIBJIAIOTCS BJIA/IEJIBIIAMU IIPOTPaMMBbI
JUISL 3JIEKTPOHHBIX BBIUMC/IUTENIPHBIX MAIIUH W (WJIM) BJIaJiesibllaMu cauta W (WIu)
CTpaHHIBl caliTa B WHMOPMaAIMOHHO-TEJIEKOMMYHUKAIMOHHOU ceTu "HHTepHeT" Hu
KOTOpBI€ MPEIOCTABJIAIOT TOTPEOUTENTI0 B OTHOIIIEHUH OIIPEIeJIEHHOTO ToBapa (yciyru)
BO3MOXXKHOCTh ~ OJTHOBPEMEHHO  O3HAKOMHUTBCA C  TPEIJIOKEHWEM  IPOZaBIia
(ucrromHUTENA) O B3aKJIIYEHUH JIOTOBOpa KYIUIM-TIPOJAXKHM ToBapa (JoroBopa
BO3ME3JTHOTO OKAa3aHUS YCJIYT), 3aKJIIYUTh C HPOJAABIOM (HCIOJHUTEJIEM) JOTOBOP
KyILUTH-TIPOIa’Ku  (JOTOBOP BO3ME3JHOTO OKa3aHUsS YCJIyT), a TakKKe IIPOU3BECTH
MIPEJIBAPUTENIHFHYIO OIUJIATy YKA3aHHOTO ToBapa (YC/Iyrw) IyTeM IepeBOjia JIEHEKHBIX
CP€JICTB BJIQJIeJIbITy arperatopa B paMKax MpUMeHseMbIX (GopM Oe3HaTUYHBIX PACUETOB
B COOTBETCTBUU C IIYHKTOM 3 CTaTh 16.1 HacTosAIIero 3akoHa u PeepaabHbIM 3aKOHOM
OT 27 nioHA 2011 Toga N2 161-03 "O HanmoHaTbHOU IJIATEXKHOU cHcTeme".

I';masa 1. OO1IMe moJ1oXKeHus

CraTtba 1. MpaBoBoOe perynupoBaHMe OTHOLIEHMW B 06nacTu 3awmTbl Npas
notpeourteneun

1. OTHoOIIeHUs B 00JIACTH 3aIUTHI MPaB MOTPeOUTEEH PETyIUPYIOTCSA ['parkIaHCKUM
koznekcoMm Poccutickori ®eneparinu, HaACTOAIUM 3aKOHOM, APYTUMH ¢ejiepabHbIMU
3aKOHaMHu (,IIaJIee - 3aKOHI)I) U IIpUHHUMAaEMbIMHU B COOTBETCTBMU C HHMHU HWHbBIMU
HOPMAaTHBHBIMU IIPABOBBIMHU akTamu Poccuiickoit Penepanuu.

2. IIpaBurennsctBO Poccuiickoit ®ezepanuui He BIpaBe MOpydYaTh ¢elepATLHBIM
OpraHaM HCIOJIHUTEJILHOU BJIACTH NMPUHHUMATH aKThI, COZEPKAIe HOPMBI O 3aIUTe
IpaB norpeduTesei.
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[TpaBuTesbcTBO Poccuiickoii ®Peneparuu BIpaBe H3AaBaTh I IOTPeOUTENS W
mpojaaBiia (M3TOTOBUTENSA, WCIOJHUTENSA, YIOJIHOMOYEHHOW OpraHU3aluyd — WIN
YIOJTHOMOYEHHOTO HWHJMBUAYAJIbHOTO TpPeANpPUHUMATENSI, HMIIOPTEPa, BJIaJIeIbIa
arperatopa) npaBwia, O0s3aTeJbHbIE MPU 3aKIIOUEHUH W HCIOJHEHUM IyOJTHYHBIX
JIOTOBOPOB (JIOTOBOPOB PO3HUYHOM KYILTH-IIPOJIA’KU, SHEPTOCHAOKEHUS, IOTOBOPOB O
BBIIIOJTHEHUU pabot u 00 OKa3aHUH YCJIyT).

denepasbHbIM 3aKOHOM

OT 25 HOoAOpda 2006 roma NO 193-®3
desrepasbHBINA 3aK0H OT 18 mrosig 2011 roga NQ 242-03 IPEeABIAVIIVIO PEAAKIINIO

CraTtba 2. MexxgyHapoaHble noroBopbl Poccunckon Pepepaumm)

Ecmu mexxayHapogHbIM A0roBopoM Poccmiickori ®ezepanuiy yCTaHOBJIEHBI HHBIE
MpaBUJIa O 3alllUTEe IPaB MOTPEOUTEJIEM, UEM T€, KOTOPBIE MPEAYCMOTPEHBI HACTOSIIUM
3aKOHOM, IPUMEHSAIOTCA IIPaBUjia MEXKAYHAPOAHOTO JOTOBOPA.

Cratbsa 3. [MpaBo noTpebuTtenen Ha npocBeLleHue B ob6nacTu 3awmThbl npaB
notped6urteneun

[IpaBo moTpebuTENIEll HA MPOCBEIIeHHEe B O0JIACTH 3aIlllUTHl IIpaB IIOTpebuTesel
obecrieunBaeTCs TMOCPEACTBOM  BKJIIOUEHHS COOTBETCTBYIOIUX TPeOOBAaHUN B
(enepaspbHble TOCYZAapCTBEHHBIE 00pa30BaTebHBIE CTAaHJAPTHI U 0Opa3OBaTEIbHBIE
MporpamMMbl, a TaKXKe IIOCPEJACTBOM OpraHu3aluyl CHUCTEMBbl HH@OpPMaINU
rmoTpeduTesied 00 X mpaBax ¥ 0 HEOOXOUMbIX JIEHCTBUSIX I10 3aI[UTE 3TUX IIPaB.

Cratbsa 4. KauecTBO TOBapa (paboThbl, ycnyru)

1. ITpomaBern; (ucmosHUTENb) 00s13aH TEpefaTh IOTPEeOUTENI0 TOBap (BHIOJHUTH
paboTy, OKa3aTh yCIyTy), KAYECTBO KOTOPOTO COOTBETCTBYET JIOTOBODY.

2. [Tpu OTCYTCTBUH B IOTOBOPE YCJIOBUH O KauecTBe ToBapa (paboThl, yCJIyTH) MPOaaBer]
(ucnosiHUTENB) 00513aH TIEpEAATh MOTPEOUTENIO TOBAp (BBIMOJIHUTH PaboOTy, OKa3aTh
YCJIYTY), COOTBETCTBYIOIIUI OOBIYHO TPEXbSIBIISIEMBIM TPEOOBAHUAM U IIPUTOHBIN JIJI
eJsiel, JJ1s1 KOTOPBIX ToBap (paboTa, ycayra) Takoro pojia 0OBIYHO UCHOIb3YETCA.

3. Ecim npopaBen (ucmosiHUTENb) IPU 3aKJIIOUEHUU JIOTOBOpa OBUI IOCTaBjIeH
moTpebuTesIeM B M3BECTHOCT O KOHKPETHBIX IIeJIsIX NPUOOpETEeHHs ToBapa
(BpIOJTHEHUSA PAbOTHI, OKa3aHUs YCJIYTH), Mpo/iaBel (UCIIOJIHUTENh) 00A3aH Iepe/iaTh
nmoTpebuTesto TOBap (BBINOJHUTHL PpabOTy, OKa3aTh YCJIYry), IPUTOAHBINA IS
HCIIOJTb30BAHUS B COOTBETCTBUU C STUMH LIE€JISIMH.

4. Ilpu mpogake ToBapa mo obpasiy u(Win) ONMCAaHUIO MpojaBel] 00sg3aH IepenaTh
MOTPeOUTEITI0 TOBAP, KOTOPBIN COOTBETCTBYeT 00pasity M(WJiH) OIHUCAHUIO.

5. Ecti 3akoHaMU WM B YCTAHOBJIEHHOM UMU MOPSA/IKE IIPEyCMOTPEHBI 00s13aTeIbHbIE
TpeboBaHus K TOBapy (pabore, yciayre), mpoaaBell (MCIIOJHUTEND) 00sS3aH IepeaaTh
moTpebuTesii0 ToBap (BBIMOJIHUTh paboOTy, OKa3aTh YCIYTY), COOTBETCTBYIOIIUU 3THUM
TpeOOBaHUSIM.

Cratbsa 5. [lpaBa u 06513aHHOCTU U3roToBUTENA (MCNONHUTENS, NpoAasLUa) B
obnacTtu yctaHOBNEHUs1 CpoKa CryX0Obl, Cpoka rogHOCTM ToBapa (paboTbl), a
TaKXe rapaHTUMHOro cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboty), mpelHa3HAUYEHHBIN [ JJIUTEJIBHOTO UCIOJIb30BaHUA,
N3TrOTOBUTEJIb (I/ICHO]IHI/ITeJII)) BIIpaB€ YCTaHABJIMBATb CPOK CJIY)K6I)I - Iiepuoa, B
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TeUeHHe KOTOPOTO  H3TOTOBHUTENbh (MCIOJHUTENb) 00sA3yeTcss  oOecliedruBaTh
MTOTPEeOUTEITI0 BO3MOKHOCTh HCITOJIb30BAHUSA TOBapa (paboThl) 10 HA3HAYEHUIO U HECTHU
OTBETCTBEHHOCTH 3a CYIIIECTBEHHbIE HEJOCTATKH HAa OCHOBAHHWU IIYHKTa 6 CTaTbU 19 U
OVHKTa 6 cTaThU 29 HACTOSIET0 3aKoHa.

2. M3rotoBuTesb (MCIOJHUTENB) 00s3aH yCTaHABINBATh CPOK CJIy?KOBI ToBapa (paboThl)
JUTATEJIBHOTO TOJIb30BAaHMSA, B TOM YHC/Ie KOMIUIEKTYIOIIUX U3JeNHuil (eTanel, y3JioB,
arperaToB), KOTOPBIE II0 KMCTEUEHUM OIPEEIEHHOTO IEePHOo/a MOTYT IIPEJICTABIATH
OIACHOCTb JIJIA JKU3HH, 3/I0POBbsS MMOTPEOUTEISI, IPUUUHATH BPEJ €r0 UMYIIECTBY HJIH
OKpYKaroIlen cpesie.

3. Cpok ciy:k0bI TOBapa (paboThl) MOKET UCYUCIIATHCA €IMHUIIAMI BPEMEHH, a TaKKe
WHBIMUA €IUHUIIAMU H3MepeHus (KHIoMeTpaMu, MeTpaMH W IIPOYNMH €IUHUIIAMU
U3MepeHUs UCX0/Is U3 QYHKIIMOHAJIBPHOTO Ha3HAYEeHU ToBapa (pe3yJsibTaTa padoThl)).

4. Ha mpomykTel muTaHus, mnap@oMepHO-KOCMETHYECKHE TOBAapbl, MeIUKAMEHTHI,
TOBAphl OBITOBOM XHUMHHU U WHbIE II0J00HBIE TOBaphl (pPabOTHI) HM3TOTOBHUTEND
(ucrromHUTENB) 00sS13aH yCTAaHABJIWUBATh CPOK TOJHOCTH - IIEPUOJ], II0 KCTEUEHUH
KoToporo ToBap (pabora) cyuTaeTcsi HENPUTOAHBIM /I KCIOJIb30BAaHUS IO
Ha3HAYEHUIO.

5. IIpogaka ToBapa (BbIMOJIHEHHE PAOOTHI) IO HCTEYEHUH YCTAHOBJIEHHOTO CpOKa
TOJTHOCTH, a TakKe ToBapa (BbIMOJIHEHHE Pa0OThI), HA KOTOPHIU JOJKEH OBITh
YCTaQHOBJIEH CPOK T'O/THOCTH, HO OH He YCTAHOBJIEH, 3aIlpelaeTcs.

6. UsrotoButesnb (MCHOJHUTENH) BIPAaBE YCTAaHABJMBATH Ha TOBap (pabory)
TrapaHTUUHBINA CPOK - IIEPUOJI, B T€UeHHE KOTOPOTO B cIydae oOHapy»KeHUs B TOBape
(paboTe) HemocraTka HW3TOTOBUTEND (MCIOJHUTENH), HPOAABEIl, YIIOJHOMOUYEHHAs
OpraHU3aIUsA WIN YIIOJTHOMOYEHHBIA HHUBU/IyaJIbHBIN IIPEIIIPUHUMATEb, UMIIOPTED
00s13aHBI YZIOBJIETBOPUTDH TPeOOBAHUS IMOTPEOUTEIISA, YCTAHOBJIEHHBIE CTAaThAMHU 18 U 29
HAaCTOAIIEro 3akoHa.

M3roToBUTENIHF BIPABE IPUHATH 00s3aTEILCTBO B OTHOIIEHHUHM HEAOCTAaTKOB TOBapa,
OOHApYKEHHBIX II0 HKCT€UYEHHHW YCTAHOBJIEHHOTO WM TapaHTUHHOTO CpOKa
(momostHUTEIBHOE 00513aTeIbCTBO).

Copnep:kaHue JOMOTHUTETBHOTO 003aTeIbCTBA U3TOTOBUTENA, CPOK JeMCTBUA TaKOTO
obOsi3aTesIbCTBA U NOPSAZOK OCYIIECTBJIEHUS IOTpebuTesieM IIpaB 10 TaKOMY
00513aTEIBCTBY OIIPEZIEAIOTCH UBTOTOBUTENIEM.

7. IIposaBers BlipaBe YCTAHOBUTDH HA TOBAp FAapAaHTUHWHBINU CPOK, €CJIM OH He YCTAaHOBJIEH
HU3TOTOBUTEJIEM.

[IpogaBer; BIpaBe IPHUHATHL 00s3aTEILCTBO B OTHOIIEHHH HEJIOCTaTKOB TOBapa,
0OHapY’KEeHHBIX 10 UCTEYEHUH TapAaHTUUHOTO CPOKA, YCTAHOBJIEHHOTO M3TOTOBUTEIEM
(momostHHUTEIBHOE 0053aTeIbCTBO).

Copep:xkaHue JOMOJHUTEIBHOTO 0053aTesIbcTBA IPO/ABIIA, CPOK JENHCTBUSA TaKOTO
ob0s3aTesIbCTBA UM TMOPSAZIOK OCYIIECTBJIEHUS] IOTpeOUTesieM IIpaB IO TaKOMY
00513aTeJIbCTBY OIIPEAEIAIOTCA JOTOBOPOM MEK/Iy IIOTPeOUTeIEM U ITPOAABIIOM.

8. UWsroroButenb (mpojiaBer])) HeCET OTBETCTBEHHOCTh 3a HEAOCTATKH TOBapa,
oOHapy’KeHHbIE B TeUYEHHE CPOKa JIEHCTBHUsS JIOMIOJHUTEIBHOTO 00s3aTeIbCTBA, B
COOTBETCTBUHU C ab3alleM BTOPBHIM HYHKTA 6 cTaTbu 18 HACTOAIEro 3aKOHA, a IOCJIe
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OKOHYaHHA CpPOKa I[eﬁCTBHH AOIIOJIHUTEJIBHOT'O 00sA3aTesIbCTBA - B COOTBETCTBUM C
IOVHKTOM 5 CTAaThbU 19 HACTOSAIIIETO 3akoHa.

Cratbs 6. O653aHHOCTb U3roTOBUTENS 06eCcneYnTb BO3MOXHOCTb PEMOHTA U
TeXHUYecKoro oocnyxmBaHuA ToBapa

W3roToBuTesb 00513aH 00€CIIeUUTh BO3MOKHOCTD UCIIOJIb30BAHUSA TOBApa B TEUEHUE €T0
Ccpoka cayKObl. [[J1s1 3TOU IeTn U3TOTOBUTENh O0ecriedYnBaeT PEMOHT U TEXHUUYECKOe
oOcITy>kMBaHME TOBapa, a TaKKe BBIMMYCK UM IIOCTaBKY B TOPrOBbIE M PEMOHTHBIE
OpraHU3aIUN B HEOOXOAUMBIX JIJIsI PEMOHTA M TEXHUUYECKOTO O0C/IyKUBaHUs 00beMe U
acCOPTMMEHTE 3allaCHbIX YacTeldl B TeueHUe CpOKa IIPOU3BOJCTBA TOBapa W IOCJE
CHATHS €T0 ¢ TPOU3BOJICTBA B TEUEHUE CPOKA CIIY?KOBI TOBapa, a IMPHU OTCYTCTBUU TaKOTO
CPOKa B TeUEHMUeE JIECSTHU JIET CO THSA Iepeadu ToBapa MOTPeOUTeIo.

Cratbs 7. [lpaBo noTpebutensa Ha 6e3onacHocTb ToBapa (paboTbl, ycnyru)

1. [lorpebutesns mMeer mpaBo Ha TO, YTOOBI ToBap (paboTa, yciayra) mpu OOBIYHBIX
YCJIOBUAX €r0 HCIOJIb30BAaHUS, XpaHEHUs, TPAHCHOPTUPOBKU U YTWIN3AUUU ObLI
Oe3omaceH i JKU3HH, 370POBbSI MOTPEOUTEISI, OKPYKAMOIIEH Cpelbl, a TaKKe He
MPUYMHSII BpeJl UMYyIIecTBy TmoTpeburtenss. TpebGoBaHUA, KOTOPBIE JIOJIKHBI
obecrieunBaTh 0Oe30macHOCTb ToBapa (paboOThl, YCIyTH) MAJA KU3HU U 3/I0POBbS
OTpeOuTesIs, OKPY’KAIOIed Cpesibl, a Tak)Ke IMpeAOoTBpallleHre MPUYMHEHUs Bpena
UMYIIECTBY TOTPeOUTENA, SBJIAIOTCA 00A3aTeSIbHBIMU U YCTAHABJIHUBAIOTCA 3aKOHOM
WJIA B YCTAaHOBJIEHHOM UM IIOPSI/IKE.

2. MsroroBuTesb (MCOSTHUTEND) 00s13aH 00ecreunBaTh O6e30macHOCTh ToBapa (paboThr)
B TE€UEHHEe YCTAHOBJIEHHOTO CpPOKa CJIYKObI WJIM CpOKa TOZHOCTH ToBapa (paboThl).

Ec/ii B COOTBETCTBUM C HOYHKTOM 1 CTaTbHW 5 HACTOSIIEro 3aKOHA HM3TOTOBUTENH
(ucmoyTHUTEND) HE YCTAaHOBUJI Ha ToBap (paboTy) CPOK CIIy»KOBI, OH 00513aH 00€eCIEYUTH
Oe3omacHOCT, TOBapa (pabOThI) B TeUeHUE MAECATH JIeT CO JHS Iepefadd ToBapa
(paboTnr) ITOTPEOUTEITIO.

Bpen, mpuunHEHHBIA KU3HH, 3JI0POBBI0 WJIM HUMYIIECTBY IOTPEOUTENISI BCJIEJCTBHE
HeoOecrieueHusi Oe3omacHOCTH ToBapa (paboThI), TOJIEXKUT BO3MEIIEHUID B
COOTBETCTBHH CO CTaTheH 14 HACTOAIIEro 3akoHa.

3. Ecomm gia Ge3omacHOTO MCmosib30BaHUs ToBapa (paboThl, YCJIYTH), €ro XpaHeHWU,
TPAHCIOPTHUPOBKHA U YTWIH3AlMU HEOOXOAWMO COOJIIOAATh CIleNUabHbIe IpaBUIa
(maymee - mpaBmsIa), U3TOTOBUTENb (HCIIOJHUTENH) O0S3aH yKasaTh 3TH IIpaBUIa B
COIIPOBOJINTENIPHON JIOKYMeHTalMu Ha ToBap (paboTy, yciayry), Ha OTUKETKE,
MapKHUPOBKOHM WJIM MHBIM CIIOCOOOM, a mpojiaBel] (MCIOJHUTENb) 00S3aH JOBECTH 3TH
MpaBUJIa /IO CBEJIEHUS ITOTPEOUTEIS.

4. Eciu Ha TOBaph!l (paboThI, YCIyru) 3aKOHOM HWJIM B YCTAHOBJIEHHOM WM IOPSJIKE
yCTAHOBJIEHBI 00s3aTebHbIe TpeOOBaHMsA, OOecrevYnBamoIIe uX 0e30MacHOCTb IS
’KU3HU, 3/I0POBBS MIOTPEOUTEIIS, OKPYKAIOIIEHN CPEbI ¥ IPEIOTBPAIlEHNE TPUYNHEHUS
BpeZla UMYIIECTBY IOTPEOUTEJIsl, COOTBETCTBHE TOBApoB (paboT, ycjIyr) yKazaHHBIM
TpeOOBaHUAM  TOAJIEXKUT  00SA3aTeIbHOMY  TIOJITBEPKJIEHUI0 B TOPS/KE,
MIPEyCMOTPEHHOM 3aKOHOM u WHBIMU IIPaBOBBIMU aKTaMU.

He pomyckaercs mpojaka ToBapa (BbIOJIHEHHE pabOThI, OKa3aHUe YCIyTH), B TOM
Ypcae WUMIOPTHOrO ToBapa (pabotel, ycayru), 6e3 mHopmanuu o0 00A3aTeTbHOM
MTOATBEPIKAEHUH €r0 COOTBETCTBUs TPeOOBAHUAM, YKa3aHHBIM B IIYHKTE 1 HACTOSIIEH
CTaThHU.
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5. Ecsiu ycraHOBJIEHO, UTO HPHU COOJIIOIEHUU MOTPEOUTEIeM yYCTAaHOBJIEHHBIX MTPABHUJI
HCIIOJIb30BAHUSA, XpPaHEHUsA WJIM TPAHCIIOPTUPOBKH ToBapa (pabOThI) OH HMPUYUHSET
WIA MOXKET IPUYMHUTHh BpeA JKU3HH, 3/J0POBbI0 M HUMYIIECTBY IOTPeOUTEIs,
OKpY>KaloIen cpene, U3TOTOBUTEJID (MCIIOJTHUTEJID, MIPO/IaBer) 00s3aH
He3aMeJIJINTEIbHO MPHUOCTAHOBUTh €ro IPOU3BOJICTBO (peasn3aliuio) J0 YCTpPaHEeHUs
IIPUYHH BPe/ia, a B HEOOXOAUMBIX CIydasx IPUHATH MePHI 110 U3BITUIO €r0 U3 000poTa
u OT3BIBY oT MoTpebuTesIs (moTpebureneii).

Ecsiu mpuyuHBI Bpe/ia YCTPAHUTH HEBO3MOXKHO, U3TOTOBUTENb (HMCIIOJTHUTEIH) 00513aH
CHATh TakoW ToBap (paboTy, yciayry) ¢ TpouU3BOACTBA. IIpW HEBBIIIOJIHEHUU
HU3TOTOBUTEJIEM (HCIIOJTHUTEIEM) 3TON 00A3aHHOCTU YIIOJHOMOUYEHHBIN (ejiepaTbHbII
OpraH HCIOJHUTEILHOU BJIACTH IMIPUHUMAET MEPHI IO OT3BIBY TAKOro ToBapa (paboThl,
YCJIYTH) C BHYTPEHHEro PbIHKA U (MJIM) OT IIOTPEOUTEA WIH OTPeOUTEIed B OPSIIKE,
YCTaHOBJIEHHOM 3aKOHO/IATETbCTBOM Poccuiickoit depneparnum.

YOBITKY, TPUUNHEHHbIE TTOTPEOUTENI0 B CBA3U C OT3BIBOM TOBapa (paboThl, yCIyTH),
TIO/IJIEKAT BO3MEIIEHUIO U3TOTOBUTEIEM (MCIIOJTHUTEJIEM) B ITIOJTHOM 0OBEME.

QeepaJIbHBINA 3aK0H OT 21 Jiekabpsd
2004 roga N2 171-®3 OPEABIAVIIVIO PEAAKIINIO

CraTtbsa 8. [IpaBo noTpebutensa Ha nHpopmaumio 06 nsrorosuterne (McrnonHurtene,
npoaasLe, BnagenbLe arperatopa) u o ToBapax (pabortax, ycnyrax)

1. ITorpebuTens BlipaBe MOTPeOOBATH MPEAOCTABIEHU HEOOXOAUMON M JIOCTOBEPHOU
napopMmanuu 00 U3roTOBUTEJNE (HCIIOJHUTEIE, IPOJABIIE), PEKUME €ro paboThl U
peanusyeMbIX UM ToBapax (paborax, ycayrax).

2. YKazaHHas B MYHKTE 1 HACTOSAIIEN cTaThy MHGOPMAIMS B HATJIAAHOU U JOCTYITHOU
dopme noBoAMTCA N0 CBefleHUs MOTpebuTesiell IpU 3aKI0YEHUH JIOTOBOPOB KYILIHU-
MpOJAXKW U JIOTOBOPOB O BBIMIOJIHEHUW PpaboT (OKa3zaHWUU YCIIYT) CIOCO0aMHu,
MPUHATHIMH B OT/AEIbHBIX cepax 0OCTyKUBAHUSA MOTPEOUTENEN, HA PYCCKOM SI3BIKE, a
JOTIOJITHUTEBHO, 10 YCMOTPEHUIO W3TOTOBUTENS (HUCIIOJHUTENS, IPOAABIA), Ha
roCyZlapCTBEHHBIX fA3bIKaxX cyObekTOB Poccuiickoii ®Peniepariui U POAHBIX A3BIKAX
HapoaoB Poccuiickoit ®eneparumn.

3. YmoJHOMOYEHHAasi OpraHW3anus WJIHM YIOJHOMOYEHHBIH HWHUBU/IyaTbHBIN
MpeANpPUHUMATEb, 10 TPeOOBAaHHWIO  IMOTpeOuTeN s  00s3aHbI  IIPEOCTABUTH
MIOATBEPIKIEHNE CBOUX MOJTHOMOYNH, BHITEKAIOIIUX U3 3aKJIIOYEHHOTO UMU JIOTOBOPA C
U3TOTOBHUTEJIEM (ITPOZABIIOM).

CraTtbsa 9. UHpopmauma o6 nsrorosutene (ucnonHutene, npoaasue, Bnagenbue
arperaTtopa)

1. I3roToBUTEINH (MCIIOJTHUTEND, TIPOaBel]) 00513aH JIOBECTH JI0 CBEJAEHUS MOTPEOUTES
¢upmenHoe HavMmeHOBaHHWe (HAUMEHOBAaHHME) CBOEH OpraHu3aluy, MeCTO ee
HaxokaeHusa (aapec) U pexxuM ee paboThl. Ilposasern (MCIIOJTHUTENb) pa3MeIaeT
YKa3aHHYIO nHGOPMAITHIO Ha BBIBECKE.

N3sroroBuTesb (MCIOJHUTENb, MPOAABEL) - WHAWUBUAYAIbHBIN IPEAIPUHUMATEID -
JIOJKEH MPEI0CTaBUTD MOTPEOUTEII0 MHMOPMAITUIO O TOCYIaPCTBEHHON PETUCTPAIINU U
HanMeHOBaHUU 3aperucTpUpPOBABIIETO €ero oprasa.

NsroroBuTesnb (mpozaser;) obsi3aH JOBECTH 1O CBEJIEHUS HOTPeOUTENsA GUPMEHHOe
HauMeHOBaHWe (HAaMMEHOBAHHE), MECTO HaxOoXAeHus (aapec) W PeXUM PpabOTHI
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YHOHHOMOquHOﬁ OopraHu3annuu nin YIIOJTHOMOYEHHOTO HWHAUBUAYAJIBHOT'O
IIpeaAInpruHUMAaTEIA.

1.1. Ymo/JHOMOYEHHas OpraHu3amus WIH YIOJHOMOYEHHBIH WHAWBU/YJTbHBIH
MpeAIpUHUMAaTEIb B ciaydae oOpallleHus IIOTpeOuTesss 00sA3aHBbl JIOBECTH MO €ro
cBeleHnsa wuHpoOpMamui o0 cebe wu wuaroropurene (mpoxasie) (pupmenHoe
HauMeHOBaHUWe (HamMeHOBaHHE), MeCTO HaxoXaeHus (azgpec), pexxuM pabOTHI,
TOCyZIapCTBEHHBIN PErvCTPAIlMOHHBIN HOMED 3aIMCH O CO3/IaHUH IOPUIUUECKOTO JIUIIA,
dammwiuro, uMs, OT4ecTBO (eCciim WMeeTCs), TOCYJAapCTBEHHBIM PErvCcTPAIMOHHBIN
HOMEp 3alliCh O TOCYJApCTBEHHOM perucrpanuu (pU3HUEeCKOro JIMIAa B KadecTBe
UHAUBUAYAJIBHOTO  IPEeANPUHUMATENS). YIIOJHOMOUYEHHAas  OpraHM3alus WA
YIIOJTHOMOYEHHBIH MHIUBUAYaJIbHBIN IIPEeAIIPUHIMATEIh BIIPaBe TOBECTH JI0 CBEIEHUS
notrpeburesieil mHOpPMAITUIO O cebe MMOCPEICTBOM ee pa3MeIleH!s Ha CBOEM caiiTe B
“HOPMAIIMOHHO-TeJIEKOMMYHUKAIMOHHOU ceTu "VHTepHer", uHbOpManuio o0
u3rotoputesie  (IpoAaBIle) TMOCPEJCTBOM pa3MellleHHus Ha CBOoeM cailiTe B
UH(POPMAIIMOHHO-TEJIEKOMMYHHKAIIUOHHON ceTu "VIHTepHEeT' CCHUJIKM Ha CTPaHHUILY
caritTa maroroBuTessA (mpoaaBmna) B HHGPOPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHON CETH
"NuTepHeTt", comeprkalyio nHGOpMAIUIO 00 U3roToBUTEIE (IIPO/IABIIE).

1.2. Biagener arperatopa o0s3aH I0BECTHU JI0 CBEJIEHUS TOTpebuTeneil mHGOPMAIHIO O
cebe 1 mpoaasIe (ucrosHUTENE) (GUpMEeHHOEe HauMeHOBaHHe (HaUMEeHOBaHUE), MECTO
HaxoxkAeHusa (azpec), pexxuM paboThl, TOCYAAPCTBEHHBIU PETUCTPAIMOHHBIA HOMEDP
3aIMCU O CO3/AaHUM IOPUAUUECKOTO JINIA, GaMUINI0, UM, OTYECTBO (ecjiu UMeeTcs),
rOCy/IapCTBEHHBIN PETUCTPAIIMOHHBIA HOMEP 3aIlMCH O TOCYIapCTBEHHON pervucTpaIiuu
(pusnueckoro juNA B Ka4ecTBE WHAWBUJIYATBHOTO IMPEAINPUHUMATENA), a TaKXKe 00
MMeIOIUXcs U3MEHEeHUAX B yKazaHHOW mHopmanuu. Biazgener arperaropa J10BOAUT
JI0 CBeJleHUs TIoTpeOuTeneli wHGOpMaAmui o cebe U MmpoaaBie (MCIOJTHUTETIE)
TIOCPEJICTBOM €€ pa3MellleHWs Ha CBOUX caWTe u (WiIM) CcTpaHUIle caiTa B
WHPOPMaAIIMOHHO-TEJIEKOMMYHUKAIMOHHON! cetnn  "MHtepHer'. WHpopmanuio o
mposaBile (WCIIOJIHUTENE) BJIAJIeJiel] arperatopa BIIpaBe JOBECTH [0 CBEAEHUS
OTpebuTesIel OCPEACTBOM pPa3MeIleHHsI Ha CBOMX calTe W (WJIM) CTPAHHIlE CAWiTa B
MHDOPMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHON! ceTH "VIHTepHeT" CCBUIKM Ha CauT
nmpoAaBna  (ucmosmHUTENA) B WHOOPMAIMOHHO-TEJIEKOMMYHHUKAITUOHHON  CETH
"NuTepuet".

1.3. IlpomaBen (ucmosiHWUTENb) OOS3aH TIIPEIOCTAaBUTH BJAZEJIbIly arperatopa u
pa3MecTuTh Ha CBOeM cailiTe B HWH(MOPMAIMOHHO-TEJIEKOMMYHUKAIUOHHOU CEeTU
"NHaTepHeT" (IpW €ro HAJIWYWH) JOCTOBEPHYI WHOpPMAIUI0 O cebe, YKa3aHHYIO B
IIYHKTe 1.2 HACTOsAIIEN CcTaTbu. B ciydae, ecim WUMEIOTCS W3MEHEHHWS B TaKOU
nHdopmanuu, mpojiasen (MCIOJTHUTENTb) 00513aH B TeUeHUE OJTHOTO pabodero JHS C
MOMEHTA BHECEHHS B Hee H3MEHEHUU COOOIIHUThH BJIQJIENIbIly arperatopa o0 3THUX
U3MEHEHUsX U pa3dMecTUTh HUX Ha CBOeM caiiTe B HWHPOPMAIMOHHO-
TeJIEKOMMYHHUKAIMOHHOU ceTH "VHTepHeT" (mpu ero Hamuduu). Biiagesrer arperatopa
00s13aH BHECTH 3TU U3MEHEHUs B MHGOPMAIHIO O MPO/aBIle (MCIOJHUTENE) B TEUEHUE
O0IHOTO pabouero HsA, ecJIU pa3MellleHre YKa3aHHOU HHGOPMAIIUH OCYyIIEeCTBIAETCS Ha
caliTe BJIa/iesblla arperatopa W (WIM) €ro cCTpaHulle caiita B WHOOPMAIMOHHO-
TeJIEKOMMYHUKAIIMOHHOU ceTH "HTepHeT".

2. Ecnu Bua [eATETBHOCTH, OCYIIECTBJISEMBIN HM3TOTOBUTENEM (HCIOJTHUTENIEM,
MPOJIABIIOM), TOJUVIEXKUT  JIMIEH3UPOBAaHUI W  (WJIM) HCIOJHHUTEIh  HMeeT
TOCy/IapCTBEHHYIO aKKPEIUTAIHIO, IO CBEJIEHUS MOTPEOUTEIIA JIOJKHA OBITh 0BE/IeHa
nHpOpManusa O BUE JesITeTbHOCTU U3TOTOBUTENA (MCIIOJTHUTEISA, TPOIABIA), HOMEpPE
JIMIIEH3WU U (MJIM) HOMEpPE CBUJIETEIHCTBA O TOCY/IAPCTBEHHOU aKKPEAUTAIlNU, CPOKaX
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JIECTBHUSA yKa3aHHBIX JIMIEH3UU U (MJIHM) CBHETENILCTBA, a TakkKe HWHPoOpMaIusa 00
opraHe, BbIIaBIIIeEM yKa3aHHbIE JIMIIEH3UIO U (MJIH) CBUETEIHCTBO.

3. NHdopmanus, mpeaycMOTpeHHAs IyHKTAMU 1 U 2 HACTOSAIINEN CTaThH, JOJIKHA OBITh
JIOBeZIEHa 10 CBEJIEHUS MOTPeOUTEIeH TaKKe IIPU OCYIIeCTBJIEHUN TOPTOBJIU, OBITOBOTO
M WHBIX BHJIOB OOC/Iy:KHBaHUsS IOTpeOUTEIell BO BPEMEHHBIX ITOMEIIEHUAX, Ha
sIpMapKax, ¢ JIOTKOB WU B JPYIHX CJIydasX, €CJIi TOPTOBJisA, OBITOBOE W WHBIE BHJIbI
00CTy?KBaHUsA TTOTPEOUTEIEH OCYIIECTBIIAIOTCA BHE ITOCTOSSHHOTO MECTa HAXOMKJIEHUS
poiaBna (MCIIOTHUTEIS).

CraTtba 10. UHdopmauma o ToBapax (paboTtax, ycnyrax)

1. UsroroButenb (MCHOJHUTENb, MPOZABEIN) 005 3aH CBOEBPEMEHHO IPEIOCTABIATH
MMOTpeOUTENNI0 HEOOXOAUMYI0 M JOCTOBEpPHYIO wHGOpMamui o ToBapax (paborax,
ycJIyrax), o0ecreyrnBaIInyl0 BOBMOKHOCTh UX IMPaBHJIBHOTO BhIOOpa. I1o OT/eTbHBIM
BHZaM TOBapoB (paboT, ycjyr) mepeyeHb U CIIOCOOBI JOBeAeHHWs WHOOPMAIHHU 10
notpebuTesia ycraHasiausawTcs IIpaBurensctBoM Poccutickoit @eneparium.

2. udopmanusa o ToBapax (paborax, yciayrax) B 00s13aTeJIbHOM IOPS/IKE JOJIKHA
COZIEPIKATh:

HaMMeHOBaHMe TEeXHUYECKOIO perjaMeHTa WIH HHOE yCTaHOBJIEHHOE
3aKOHOZATEIbCTBOM Poccuiickoii ®Pemeparii O TEXHHYECKOM PETYJIHPOBAHUU U
CBU/IETENBCTBYIOIIee 00 00A3aTeJIbHOM TOATBEPIKAEHUH COOTBETCTBHS TOBapa
o0o3HayeHue;

cBeZleHUs 00 OCHOBHBIX NOTPEOUTETBCKMX CBOMCTBaX TOBapoB (pabot, yciayr), B
OTHOIIIEHUM IPOJYKTOB NHUTAHUS CBEJEHUS O COCTaBe (B TOM 4YucIe HaUMEHOBaHUE
HCIIOJTb30BAHHBIX B IIPOIIECCE M3TOTOBJIEHUS IPOJIYKTOB MUTAHUS IMHINEBBIX 00ABOK,
OMOJIOTHYECKH AKTUBHBIX JI00aBOK, MHMOpPMAIUA O HAJIUYUHU B MPOAYKTAX MUTAHUS
KOMIIOHEHTOB, TOJIyYeHHBIX C IPUMEHEHUEM TeHHO-UHKeHEPHO-MOIU(PUITIPOBAHHBIX
OpPraHU3MOB, B CJIy4ae, €CJIU COJep>KaHhe YKa3aHHBIX OpPraHU3MOB B TaKOM
KOMIIOHEHTE COCTaBJIseT OoJiee JEBATH JeCATHIX IPOIEHTa), MHUIEBOU I€HHOCTH,
Ha3Ha4YeHUH, 00 YCIIOBUAX MPUMEHEHUs U XPaHEHUS MPOAYKTOB MUTAHUA, O CIIOCOOax
M3TOTOBJIEHHS TOTOBBIX OJII0]1, Bece (00beME), JaTe U MECTE U3TOTOBJIEHUS U YIIAKOBKU
(pacdacoBku) MPOAYKTOB MUTAHUS, a4 TAKXKE CBEAEHUS O MPOTHUBOIOKA3AHUAX JIJISI UX
MpUMEHEHUsI TIPU OTAEeJbHBIX 3abosieBaHusx. I[lepeuenb ToBapoB (paboT, yciyr),
nHdOpManusa 0 KOTOPHIX JA0JIKHA COJIepKaTh MPOTHUBOIIOKA3aHUS JIJIsI UX TPUMEHEHUs
IpU  OTAENbHBIX 3aboJieBaHUAX, yTBep:kaaerca IIpaBuresnbctBom Poccuiickoit
DQenepanuuy;

IIeHy B pyOJIfAX W YCJIOBUSI IIPHUOOpPETEHUs] TOBApOB (paboT, ycjayr), B TOM YHCJIE MPU
ormiaTe TOBapoB (paboT, ycjayr) depe3 OIpeAeIeHHOEe BpeMs IIOCe WX Iepeadu
(BBINIOJIHEHUS, OKa3aHMUA) MOTPEOUTENIO, IOJHYI0 CyMMYy, IMOJJIEXKAIyl0 BBIILIATE
oTpeduTeseM, u rpacduk MoraIeHus ATOM CYMMBI;

rapaHTUHHBIN CPOK, €CJIM OH YCTAaHOBJIEH;

npaBwia U ycaoBus 3p@PeKTUBHOTO U 6€30MacHOTO HCIIOJIb30BaHUA TOBApoB (pabor,
YCJIyT);

nHopmanuio 06 3HepreTHyeckoi 3@GHEKTUBHOCTU TOBAPOB, B OTHOIIEHUH KOTOPBIX
TpebOBaHME O HAIUUUU Takod UHGPOPMAIUU ONpefieIeH0O B COOTBETCTBUU C



3aKOHO/IATEIbCTBOM 00 5HeprocOepekeHNU W O TIOBBIINIEHUN DHEPreTHYeCcKOM
2 PeKkTUBHOCTH;

CPOK CJIy?KOBI WJIU CPOK TOTHOCTU TOBApoOB (paboT), yCTAHOBJIEHHBIN B COOTBETCTBUH C
HACTOSIIUM 3aKOHOM, a TaKXKe CBeJIEHUsS O HEOOXOAMMBIX JAEHUCTBUAX NOTPeOUTENS 110
HCTEYEHUH YKa3aHHBIX CPOKOB U BO3MOXKHBIX ITOCJIE/ICTBUAX IIPU HEBBITTOJTHEHUH TAKUX
nercTBUM, ecyi ToBaphbl (paboOThI) MO MCTEUEHUU YKA3aHHBIX CPOKOB IIPEJICTABJISIOT
ONACHOCTh /IJISI KU3HU, 3/I0POBbSA U HMYIECTBA IOTPeOUTENsA WU CTAHOBATCS
HETPUTO/IHBIMU TJIs HCIIOJIb30BAHUS o Ha3HA4YeHUIO;

agpec (Mecro HaxoXKJaeHUsA), (GUPMEHHOe HauMeHOBaHWe (HamMeHOBaHUE)
U3TOTOBUTEJISI (HMCHOJHUTEIISA, IIPOZABIA), YIOJIHOMOYEHHOW OpraHU3allMyd WU
YIIOJTHOMOYEHHOT'0 MHAUBUAYAIILHOTO MPEAIIPUHUMATEIISA, UMIIOPTEPA;

nHpopmanuioo 00 00s513aTeJIbHOM TOATBEPIKIEHUU COOTBETCTBHA TOBapoB (pabor,
yCJIYT), YKa3aHHBIX B IYHKTE 4 CTaThU 7 HACTOAIIETO 3aKOHA;

WHOpPMAaIUIO O IpaBUIAX MPOJAXKU TOBApPOB (BBIIIOJHEHUsS pabOT, OKa3aHUsA YCIIYT);

yKa3aHHe Ha KOHKPETHOE JIUII0, KOTOPOoe Oy/IeT BBIMOJHATEL paboTy (OKa3bIBATh YCIIYTY),
U uHpOpMAIUI0O O HEM, €CJIi 3TO MUMeeT 3HaueHHe, MCXOJAsA W3 Xapakrepa paboThl

(ycryrn);

yKazaHue Ha HCIOJb30BaHUe (OHOTrpaMM IIPU OKAa3aHUM pPa3BJIEKATEJIbHBIX YCJIyT
HUCHOJTHUTEJISIMU MY3bIKQJIbHBIX IPOU3BEIEHUM.

Eciim mpuobperaemMblii mOTpebuTENIEM TOBap OBUI B YIOTPEOJIEHUH WJIH B HEM
yCTpaHsJICA HEAOCTATOK (HeIOCTaTKMU), MOTPeOUTENI0 JIOJKHA OBITh IpPeIoCTaBJIeHA
nadopmanusa 06 3TOM.

3. Nndopmanus, mpeaycMOTpeHHAss IYHKTOM 2 HACTOSAIIEN CTaTbU, JOBOJUTCA 10
CBeJIEeHUsI MOTpeOuTes el B TEXHUYECKOW JTOKyMEHTAIlMH, MpHUIaraeMod K TOBapam
(pabotam, ycayram), Ha STHKETKAX, MAPKHUPOBKON WJINM UHBIM CIIOCOOOM, TPHUHATHIM
ISl OTAEJIbHBIX BUJIOB TOBapoB (pabot, yciayr). Mubopmanusa o6 o006s3aTebHOM
MIOATBEPIKAEHUHU COOTBETCTBUS TOBApPOB IIPEJCTABJISIETCS B TOPSAKE U crocobamuy,
KOTOPBIE YCTAHOBJIEHBI 3aKOHOAATENIHCTBOM Poccuiickoil @enepanuu O TEXHHYECKOM
peryJMpoBaHWH, ¥ BKJIIOYaeT B cebs CBeAeHUS O HOMeEpe JIOKYMEHTa,
MTOATBEPKAAIOIIETO TAKOE COOTBETCTBHUE, O CPOKE €r0 JEHCTBUS U 00 OpraHU3aI[UH, €er0
BBIJIaBIIIEH.

PeepaJIbHBIN 3aK0H OT 21 1eKadps 2004
roga NO 171-03 [IPEeAbIAYIIYIO PEAAKIINIO

Cratba 11. Pexxum paboTbl npoaasua (MCNONMHUTENA)

1. Pexxum paboThl TroOCyZJapCTBEHHBIX, MYHHUIUIIAIbHBIX OPTraHU3AIUil TOPTOBJIH,
OBITOBOTO M UHBIX BU0B 00CITy>KMBAHUSA MOTPEOUTEIEN YCTAHABIUBAETCA TI0 PEIIEHHIO
COOTBETCTBEHHO OPTaHOB HCIIOJIHUTEJIHHOH BJacTu cyObekToB Poccuiickoii ®enmeparun
U OPTaHOB MECTHOT'O CaMOYTIPaBJIeHU .

2. Pexxum pa6OTbI opraﬂnsauﬂﬁ, OCYIIECTBJIAIOIINX A€ATECJIbHOCTDb B C(l)ean TOProBoro,
OBITOBOTO M HHBIX BH/I0B 06CJIy>KI/IBaHI/I}I HOTpe6I/ITeJIeﬁ H HE YKAa3aHHBIX B IIYHKTE 1
HaCTOHHIGﬁ CTaThbH, a TAKXKE€ MHAWBUAYAJIbHbBIX Hpe]_IHpI/IHI/IMaTeJIeﬁ YCTaHaBJINBAETCA
MU CaMOCTOATEJILHO.
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3. Pexxum paboth! mpoaaBiia (MCIOJTHUTEIIS) IOBOJIUTCA /IO CBEZIEHUS MOTpebuTeel u
JIOJI3KEH COOTBETCTBOBATH YCTAHOBJIEHHOMY.

Ctatba 12. OTBeTCTBEHHOCTb U3roToBUTENA (MCNONHUTENSs, NpoAaBua,
BnagenbLa arperatopa) 3a HeHaanexaluyo nHdopmaumio o ToBape (pabore,
ycnyre)

1. Ecoim motpebuTesio He IMpeocTaBieHa BO3MOXKHOCTh He3aMeJIUTEIbHO TOJIYIUTh
IpU 3aKJIIOYEHUHN JIOroBOpa WHGOpMAIui o ToBape (paboTe, yciyre), OH BIIpaBe
rnmotpeboBaTh OT TMpojiaBHa (MCIOJHUTENSI) BO3MEIEHUsS YOBITKOB, ITPUYHHEHHBIX
HeOOOCHOBAaHHBIM YKJIOHEHHEM OT 3aKJIIOUEHUs JJOTOBOPA, a eCJIU JOTOBOP 3aKJII0UEH, B
Pa3yMHBIN CPOK OTKa3aThCsA OT €ro UCIOJHEHUA U MOTPebOBaTh BO3BpaTa yILIaUeHHOMN
3a TOBap CYMMBI u BO3MeEIIeHUA APYyrux yYOBITKOB.

[Ipy oOTKaze OT WCIOJHEHHUs JOrOBOpa IMOTPeOUTeN b 00s3aH BO3BPATHTh TOBAp
(pe3ysbTaT pabOThHI, YCJIYTH, €CJIHM 3TO BO3MOXKHO II0 HX XapakKTepy) IIPOJIaBILy
(McIIoTHUTEIIO).

2. IIpomaBen; (WUCIOJIHUTENb), HE MPEAOCTABUBIINK IOKYIATEII0 IIOJIHOH W
mocToBepHON wWHGoOpManuu O ToBape (pabore, yciyre), HECET OTBETCTBEHHOCTb,
IIPElyCMOTPEHHYI0 IYHKTAMM 1-4 CTaTbW 18 WMJIM IYHKTOM 1 CTAThbU 2Q HACTOSIIETO
3akoHa, 3a HEJOCTAaTKH ToBapa (paboThl, YCIyru), BO3HUKIINE IIOC/TIE €ro Iepeadyu
MTOTPEOUTEITIO BCIIEACTBHE OTCYTCTBUSA Y HETO TaKOH HH(MOPMAIIUH.

2.1. Biazenen; arperaTtopa, NTpPeIOCTaBUBIINKA TMOTPEOUTENI0 HENOCTOBEPHYIO WJIH
HENoJIHYI0 WH(OpManuio o ToBape (yciayre) Wid mpojaBlie (WCIIOJTHUTENE), Ha
OCHOBaHUHU KOTOPOU MOTPedbuTEIeM OBLI 3aKJII0UEH JIOTOBOP KYIUTU-IIPOJIAsKHU (IOTOBOP
BO3ME3/THOTO OKA3aHUA YCJIYT) C IPOAABIOM (HICIIOJTHUTEEM), HECET OTBETCTBEHHOCTD
3a YOBITKM, NPUYMHEHHbIE MOTPEOUTENIO BCJIEJICTBHE IIPEIOCTABJIEHUS €My TaKOU
UHpOpPMaLU.

Ecimu wvHOe He MpeaycMOTPEHO COTJIAIIEHWEM MEXKY BJIaJIeJIbIIEM arperaropa |
MPO/IaBIOM (MCITOJTHUTEJIEM) I HE BBITEKAET U3 CyI[eCTBa OTHOIIEHUH MeXKIAy HUMU,
OTBETCTBEHHOCTh 3a WHCIIOJIHEHHE JIOTOBOPA, B3aKJIOYEHHOTO0 TMOTpPeOUTesieM C
MPOJABIOM (MCITOJTHUTEIEM) HAa OCHOBAHHH IIPE/IOCTaBIEHHON BJIaJIEIbIIEM arperaTopa
nHbopManuu o ToBape (yciayre) wiam TpojiaBie (HCIIOJHUTENE), a TaKXkKe 3a
cobJTIoZIeHe TIpaB MOTpebuTesIeli, HapYIIIeHHbIX B Pe3yJIbTaTe Iepefadn MOTPeOUTETIO
ToBapa (ycIyra) HeHaJIJIEeXKaIero KauecTBa M 0OMeHa HeIpPO/IOBOJIbCTBEHHOTO TOBapa
Ha/|JIe}Kalllero KauecTBa Ha aHAJIOTUYHBIN TOBAp, HECET MpoAaBell (MCIIOJTHUTEH).

Bianesieny arperatopa He HeECeT OTBETCTBEHHOCTh 3a YOBITKH, NPUYHHEHHBIE
MOTPEOUTENI0 BCJIEACTBUE IIPEIOCTABJIEHUS €My HEJOCTOBEPHON WJIM HENOJHON
nHbopManuu o ToBape (yciyre), B CJIy4ae, ecId BJI3JIeJIel] arperaropa He U3MeHseT
nHbOpMaNuio 0 ToBape (ycayre), MPeIOCTaBJIEHHYIO MPOAABIOM (MCIOJHUTEIEM) U
COZIEPIKAIIYIOCSA B MIPEIOKEHUH O 3aKJIIOUEHHH JIOTOBOPA KYIUIH-TIPOAAXKHU (JIoTOBOpa
BO3ME3/THOTO OKA3aHUSA YCIIYT).

2.2. [ToTpebuTe b BIIpaBe MPEeIbABUTH TPEOOBAHUE K BJIAJIEJIBILy arperaTopa o BO3BpaTe
CYMMBbI IIDOU3BEJIEHHON WM MpeABapUTEIbHON oIuIaThl ToBapa (yciayrum). Bianener
arperaTopa BO3BpalllaeT CyMMy IOJIyYeHHOH WM IIpeABapUTEJbHON OILIaThI TOBapa
(ycmyru) B TedueHUe AeCATH KaJIeHJIAPHBIX JHEU CO AHS MPEXbABIEHUs MTOTpeOUTEIEM
TAKOTO TPeOOBaHMS TP OJTHOBPEMEHHOM HATMUHH CAEAYIONUX YCTOBUM:
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ToBap (yciyra), B OTHOIIEHHWM KOTOPOTO HOTpeOHTEeIeM BHeCeHa Ipe/iBapUTeIbHAs
oruiaTa Ha OAHKOBCKHUI CUeT BJIaJleJiblla arperaTopa, He MepejilaH MOTPEOUTENIO B CPOK
(ycoyra He okasaHa B CPOK);

MOTPeOUTENIb HANpaBWI MPOJABIy (MCIOJHUTENIO) YBEJOMJIEHHE 00 OTKaze OT
HCIIOJTHEHUS JIOTOBOPa KYIUIM-TIPOJaKH (JOTOBOpa BO3ME3AHOTO OKa3aHUsA YC/IyT) B
CBSA3M C HapyIIeHWeM IIPOJIaBIOM (HCIOJHUTEIEM) 00s3aTeIbCTBA IepefaTh TOBap
(oxazaTp ycJIyTy) B YCTAaHOBJIEHHBIN CPOK.

Hapsiny ¢ TpeboBaHHEM O BO3BpaTe CyMMBI IIPe/IBAPUTEIBLHOI OILIaThI ToBapa (YCIyTH)
MOTPeOUTENIb HAIpABJIAET BJIAJEIbIy arperaTopa IOATBEPXKAEHUE HaIpaBIeHUs
Mpo/IaBIy (MCIOJTHUTEIIO) YBEIOMJIEHUsI 00 OTKa3e OT WCIIOJTHEHUS J0TOBOpA KYILIU-
Mpoaxu (JIoroBopa BO3ME3AHOTO OKA3aHUSA YCIIYT).

Eciyiu nHOE He IpelyCMOTPEHO YCJIOBUSAMU MOJIB30BAaTETBCKOTO UJIU HHOTO COTJIAIIEHUS
MOTPeOUTESISI ¢ BJIAZEJIBIIEM arperatopa, yBeJIOMJIEHHE MPOoAaBIly (HCIIOJTHUTETIO) 00
OTKa3e OT HCIIOJIHEHUs J0TOBOPa KyIUIM-IPOAAXKU (OTOBOpa BO3ME3THOTO OKa3aHUS
YCJIYT) MOKET OBITh HAIPaBJIEHO BJIAJIEJIbILy arperaTopa, KOTOPBIN 00s3aH HAIPABUTh
€ro MpoAaBILy (MCIIOJTHUTEIIO).

2.3. B oi1yuae, ykazaHHOM B IYHKTE 2.2 HACTOAIIEN CTAaThH, BJAJEJEl] arperatopa
BIIPaBE OTKAa3aTh MOTPEOUTEII0 B BO3BpATE CyMMBI IPEBAPUTETHHON OIJIAThI TOBapa
(ycomyrn) mpw moOJIydeHUHW OT TIpojaBIia (MCIIOJTHUTENSA) TOATBEPIKAEHUS NPUHATHUSI
morpeburesieM ToBapa (OKa3aHHWA YCIYTH) NPH YCJIOBHUU, YTO KOMHA TaKOTO
MOATBEP K/IeHUs OblyIa HalpaBJieHa BJIAJIeJIbIIEM arperaTtopa MOTPeOUTeN0 B TeUeHUe
JeCATU KaJIEeHJAPHBIX JHEU CO JHSA IMOJIyJYeHUs BJIaJIeIbIIEM arperaTopa TpeboBaHUs O
BO3Bpare CyMMBbI IIDEABAPUTENIBHOM OILIAThl TOBapa (yciayru). B ciydae Hecornacus
MOTpeduTesNIsI C TPEACTaBJIEHHBIMH BJIQJIEJIBIIEM arperaropa JioKa3aTeJIbCTBaMHU
MPUHATHSA NoTpebuTeseM ToBapa (OKa3aHUA YCIyTH) NOTpeOUTes b BIIpaBe TPeOOBATh
BO3BpaTa CyMMbl IIPOM3BEIEHHOM UM MpeABApPUTEIbHON OIUIaThl ToBapa (yciayru) B
CyZ1eOHOM TIOPS/IKE.

3. IIpu nmpuumHEeHNU Bpea *KU3HH, 3[I0POBBI0 1 UMYIIIECTBY IIOTPEOUTENISI BCIIE/ICTBUE
HEIPEeJIOCTaBJIEHUsI €My IIOJITHOM W J0CTOBepHOW uH(opManuu o ToBape (pabore,
ycJIyre) HOTpeOUTes b BIpaBe IMOTPeOOBaTh BO3MEINEHUS TAKOTO BpeZla B IOPSIKE,
MPeAyCMOTPEHHOM CTaThel 14 HACTOSAIIETO 3aKOHA, B TOM UHCJIE TIOJTHOTO BO3MEIIEHUS
yOBITKOB, HTPUYUHEHHBIX HPUPOJHBIM OOBEKTaM, HaXOASAIINMCSI B COOCTBEHHOCTH
(ByrameHMM) MOTPEOUTEIIA.

4. IIpu paccmorpeHun TpebOBaHUN TOTPeOUTENII O BO3MENIEHUH YOBITKOB,
MPUYMHEHHBIX HEIOCTOBEPHOU WJIM HEAOCTAaTOUYHO ITOJIHOM WHPOpMaIluend o ToBape
(pabote, yciayre), HEOOXOAMMO HCXOAUTH U3 IIPEJNOJIOXKEHUS 00 OTCYTCTBUH Y
MOTpeOuTesNIs CIEeNHUaIbHBIX IO3HAHWM O CBOMCTBAX M XapaKTEPUCTHUKAX TOBapa
(paboTsl, yesryrn).

Crtatbs 13. OTBETCTBEHHOCTb U3roTOBUTENS (MCNONHUTENS, NpoAaBLa,
YNOJTHOMOYEHHOW OpraHu3auum Unmn ynosTHOMO4YeHHOro MHAUBUAYanbLHOro
npeanpuHUMmaTens, MMNopTepa) 3a HapyLleHMe npaB noTpedurtenen

1. 3a HapylleHHe IpaB IMOTpeOuTesell M3rOTOBUTENb (MCIIOJTHUTENb, IPOJAABEI],
VIOOJTHOMOYEHHAass  OpraHu3anus  WIN  YIOJHOMOYEHHBIM  WHAWUBUAYAIbHBIN
MpeINPUHIMATEb, UMIIOPTEP) HECET OTBETCTBEHHOCTb, IMPEAYCMOTPEHHYIO 3aKOHOM
WJIH JIOTOBOPOM.
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2. Eciun uHoe He YCTaHOBJIEHO 3aKOHOM, Y6I)ITKI/I, IIPpUYNHEHHBIE l'IOTpe6I/ITe)IIO,
IIoJJiexXaT BO3MEIIEHUIO B IMOJTHOH CyMMeE CBEPX HGYCTOPJIKH (HeHI/I), YCTaHOBﬂeHHOﬁ
3aKOHOM HJIN JOTOBOPOM.

3. Yiata HeycTOWKHM (ITIeHH) ¥ Bo3MellleHHe YOBITKOB He OCBOOOIK/IAI0T U3TOTOBUTEIS
(ucnosTHUTENA, MPOZABIA, YIIOJTHOMOUYEHHYI0 OPraHU3aIHI0 WJIH YIIOJTHOMOYEHHOTO
WHIVBU/IyJIBHOTO TPEeANPUHUMATENS, UMIIOPTEPA) OT HUCIIOJHEHUA BO3JIOKEHHBIX Ha
Hero 00s13aTEIbCTB B HATYPE IIePe/T IOTPEOUTEIEM.

4. WsroroBurenb (WUCIOJTHUTENb, IPOJAABEl, YIOJIHOMOYEHHAs OPTraHU3alUsA WIN
YIOJTHOMOYEHHBI WHIUBU/IyaJIbHBIN MpeANpPUHUMATEb, UMIIOPTEP) OCBOOOKIAaEeTCsA
OT OTBETCTBEHHOCTH 3a HEWCHOJIHEHUe 00d3aTeJbCTB WM 3a HeHaJlexkallee
HCIIOJTHEHNE 00A3aTeIbCTB, ecId J0KaXKeT, YTO HEHCIOJIHEHNe 00s3aTeIbCTB WIN UX
HeHa/IIelKallee NCIOJHEHNE TPOU30IIUIO BCJIECTBUE HEIIPEOJOIMMOM CUJIBI, a TaKXKe
10 UHBIM OCHOBAHUSAM, IIPEJlyCMOTPEHHBIM 3aKOHOM.

5. TpeboBauusa noTpedbuTesa o0 yIiaTe HeyCTOUKH (IIeHU), ITPeayCMOTPEHHON 3aKOHOM
WIA JIOTOBOPOM, IIO/IJIEJKAT Y/IOBJIETBOPEHUIO HBTOTOBUTENEM (HCIIOJTHUTENIEM,
IIPO/IaBIIOM, YIOJTHOMOYEHHOU opraHuzanuein WIH YIIOJTHOMOYEHHBIM
WHIUBUAYAIBHBIM NIPEeAIIPUHAMATEIEM, UMIIOPTEPOM) B JOOPOBOJIBHOM HOPS/IKE.

6. IIpu ynoBIeTBOpeHUH CyZAO0M TpeOOBAHUH MOTPEOUTENIs, YCTAHOBJIEHHBIX 3aKOHOM,
CyJ B3BICKMBAeT C W3TrOTOBUTENS (MCIOJHUTENA, IIPOJAABIA, YIOJHOMOYEHHOMN
OpraHuU3aIlii WX  YIOJHOMOYEHHOTO HHAMBHAYAJIbHOTO  MpeAIpUHUMATEI,
UMIIOPTEpPa) 3a HECOOJII0IeHE B JOOPOBOJILHOM ITOPSIZIKE YAOBJIETBOPEHU TPeOOBAaHUI
moTpeburesisi mrTpad B pazMepe MATHAECAT MPOLEHTOB OT CYMMBbI, MPUCYKIEHHON
CYZIOM B II0JIb3Y ITOTPEOUTEIS.

Eciu ¢ 3adBieHWeM B B3all[UTy IIpaB IOTPEOUTENSA BBICTYIIAIOT OOIeCTBEHHBIE
obbenuHeHUs TMoTpebuTesell (MX accolManud, COI3bI) HJIM OpPraHbl MECTHOTO
caMOyIIpaBJIeHUsl,  MATHAECAT  MPOIEHTOB  CyMMbl  B3BICKAHHOrO  ITpada
MIEPEUHC/IAIOTCSA YKa3aHHBIM O0BEeUHEHHUAM (X aCCOIUAIUAM, COI03aM) MJIM OpraHaM.

Cratba 14. UMyiecTBeHHasi OTBETCTBEHHOCTb 3a BpeA, NPUYNHEHHbIN
BCneacTBMe HeJoCTaTKOB ToBapa (paboTbl, ycnyru)

1. Bpen, nmpuynHEHHBIN JKU3HU, 37J0POBBI0 WJIM UMYIIECTBY IOTPEOUTEIISI BCIIEACTBUE
KOHCTPYKTHBHBIX, ITPOM3BOJICTBEHHBIX, PENENTYPHBIX WM WHBIX HEJOCTATKOB TOBapa
(paboThl, yCIIyTH), IOJIJIESKUT BOZMEIIEHUIO B IIOJITHOM O0OBEME.

2. IIpaBo TpebGoOBaTh BO3MEIEHHS BpeAa, MPUUYMHEHHOTO BCJIEJICTBHE HEOCTATKOB
ToBapa (paboThl, yCIyTHu), MPU3HAETCSA 32 JII0OBIM MOTEPIIEBIINM HE3aBHUCHUMO OT TOTO,
COCTOSIJT OH B JIOTOBOPHBIX OTHOIIIEHUSX C IIPOJABIIOM (MCIIOJTHUTEJIEM) WJTH HET.

3. Bpen, npuynHeHHBIN JKU3HU, 3[I0POBBIO0 WJIM UMYIIECTBY HNOTPEOUTENSA, MOIJIEKUT
BO3MEIIEHUIO, €CTU BpeJ] IPUYMHEH B TEUEHHE YCTAHOBJIEHHOTO CPOKA CIIYKOBI WJIU
Cpoka TOZTHOCTH TOBapa (paboTsr).

Eciin Ha ToBap (pe3ysibTaT pabOThI) ZO/KEH OBITH YCTAaHOBJIEH B COOTBETCTBUU C
IIYHKTaMHU 2, 4 CTaTbU 5 HACTOAIIEro 3aKOHA CPOK CJIYKOBI UJIU CPOK TOAHOCTH, HO OH
He YCTaHOBJIEH, JIN0O MOTpebuTes0 He ObLIA IMpefocTaBaeHa MOJIHAA U JOCTOBEPHAs
nHopManusa O CpOKe CIyKObl WM CPOKe TOJIHOCTH, JIUOO IMOTpeOUTeNh He OBbLI
MPOUHMOPMHUPOBAH O HEOOXOAUMBIX JEUCTBUAX IO HCTEYEHHH CPOKA CIYKOBI MIIN
CPOKa TOMHOCTH ¥ BO3MOXKHBIX TIIOCJIE/ICTBUAX IIPU HEBBINOJHEHNU YKa3aHHBIX
necTBui, 160 ToBap (pe3ysbTaT paboThl) IO UCTEUEHUU 3TUX CPOKOB IPE/CTABIISAET
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OIIaCHOCTb AJid KU3HH U 340POBbA, Bped IIOAJICKUT BO3MEIIECHHUIO HE3aBHCHMO OT
BpEMEHU €ero IIPpUYNHEHHNA.

Eciu B COOTBETCTBMH C IYHKTOM 1 CTaThbU 5 HACTOAIIEr0 3aKOHA H3TOTOBUTENH
(ucrioTHUTENB) HE YCTAaHOBWI Ha ToBap (paboTy) CpOK CIIy:KOBI, Bpef IOAJIEKUT
BO3MEIIEHUIO B CJIydyae €ro MPUYMHEHUS B TeUeHHUE JIECATU JIET CO JHS TepeIavu
ToBapa (paboThl) MOTPEOUTENIO, a €CJIN JIeHb Iepe/ladyd YCTaHOBUTh HEBO3MOKHO, C
JaThI U3TOTOBJIEHHUS TOBapa (okOHUYaHWMS BBITIOJTHEHUS paboThI).

Bpen, mpuYMHEHHBIA BCJIE/ICTBHE HENOCTAaTKOB TOBapa, IIOJIEKUT BO3MEIIEHHIO
MIPO/IaBIIOM WIN  WU3TOTOBUTEJIEM  TOBapa IO  BBIOOPY  ITOTEPIIEBIIETO.

Bpe/:L, HpH‘-IHHeHHbeI BCIeACTBHE HEJOCTAaTKOB pa6OTbI win Yyciayru, IIOAJICKUT
BO3MEIEHUIO NCITOJTHUTEJIEM.

4. WsroroBurenb (HCIOJHUTEIb) HECET OTBETCTBEHHOCTh 3a BpeJ, NMPUYUHEHHBIN
J)KHU3HH, 3/I0POBBI0 WJIM HWMYIIECTBY IIOTPEeOUTENIsI B CBSI3U C HCIOJIb30BAHUEM
MaTepHaJIOB, O0OPYZOBaHWsA, WHCTPYMEHTOB U HWHBIX CPEJCTB, HEOOXOMMBIX JIJIA
MIPOM3BOICTBA TOBAPOB (BBIIIOJIHEHHUS PabOT, OKa3aHUA YCJIYyT), HE3aBUCHUMO OT TOTO,
TIO3BOJISJI YPOBEHD HAYYHBIX U TEXHHYECKUX 3HAHUU BBISIBUTH UX 0COOBIE CBOMCTBA WJIU
HET.

5. 3rotoBuTesb (MCIIOJTHUTEND, ITPO/IABEIT) OCBOOOKAAETCS OT OTBETCTBEHHOCTH, €CJTH
JIOKaKeT, YTO BpeJ, MPUYUHEH BCJIEJICTBHE HEMPEOOJMMON CHJIbl WJIM HapyIIEHUS
MOTpebuTeIeM  YCTAaHOBJEHHBIX  IPaBWJ  HCIOJb30BAaHUSA,  XPaHEHUS  WIH
TPaHCIOPTHPOBKHU ToBapa (paboTsl, yCIIyTH).

CraTtba 15. KomneHcauus MopanbHOro Bpeaa

MopasbHBI ~ Bpel, IPUYHUHEHHBIH  IOTPEOUTENI0  BCJIEJICTBHE  HapyIIEHUS
N3roTOBUTEJIEM (I/ICHOJIHI/ITeJIeM, IIpoaaBIIOM, yHOJIHOMO‘-IGHHOfI OpFaHI/IBaLIHefI nJjiin
YIIOJTHOMOYEHHBIM HHIUWBHUAYAJIBHBIM IIPpEAIIDHMHHUMATEIEM, I/IMHOpTepOM) IIpaB
oTpeduTesisi, MPEAYCMOTPEHHBIX 3aKOHAMH U IPaBOBBIMU aKTaMH Poccuiickoit
deneparnuu, peryJUpPYIOINIMMEI OTHOIIEHUS B O0JIACTH 3alUTHI IIPaB IOTPEOUTENEH,
INOJIEKUT KOMIICHCAIUM IIPUYMHUTEIIEM Bpe€da IIpU HaJIMYUKU €r0 BUHBI. Pa3Mep
KOMIIEHCAIlUd MOPAJILHOTO BpeAa OmpeesiseTca CyJIOM W He 3aBUCUT OT pa3Mepa
BO3MeIeHUA HUMYIIECTBEHHOTO Bpena.

KomMmneHcanuss MOpajibHOrO BpeJa OCYIIECTBJIAETCA He3aBUCUMO OT BO3MeIleHUs
MMYIIIECTBEHHOTO BP€e/ia U TOHECEHHBIX OTPebuTeIeM YOBITKOB.

CratbAa 16. HeaeMcTBUTENLHOCTL YCNOBUM AOrOBOPa, YLWEeMNALWMUX NpaBa
notped6urtens

1. YC/I0BHS IOTOBOPA, YIIEMJISIONINE IIpaBa MOTPEOUTEA IO CPABHEHUIO C ITPABUJIAMH,
YCTaHOBJIEHHBIMM 3aKOHAMU WJIM MHBIMU IIPAaBOBBIMU akTamMu Poccuiickont ®enepanuu
B o0JylacTu 3amuThl TpaB IMOTpebuTesiel, MPU3HAIOTCA HEAEeUCTBUTEIbHBIMU.

Ecsiu B pe3ysibTaTe UCIIOJIHEHHS JIOTOBOPA, YIIEMJISIONIEro IIpaBa MOTPeOUTe A, Y HETO
BO3HUK/JIN YOBITKHM, OHH IIOZJI€KAT BO3MEIIEHUIO H3TOTOBUTENEM (HMCIIOJHUTEEM,
MIPOJIABIIOM) B IIOJTHOM O0OBEME.

2. 3ampemiaercsa oO0yCJIOBJINBATH IPUOOpPETeHHEe OJHUX TOBapoB (pabot, yciyr)
00s13aTeIbHBIM TPUOOPETEHNEM HHBIX TOBApOB (paboT, yesayr). YOBITKH, IPUYUHEHHBIE
MMOTPEOUTEII0 BCJIEACTBHE HAPYIIEHUS €ro IMpaBa Ha CBOOOAHBIA BHIOOD TOBApOB
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(pabot, ycayr), BO3MeIIAlOTCS IPOJABIOM (HCIOJHUTEJIEM) B IIOJTHOM OOBeEMeE.

3amperiaercss  00OyCJIOBJIMBATh  YAOBJIETBOpEHHE  TpeOOBaHWH  MOTpeOHUTENEH,
MPEIbSBISAEMBIX B TeUeHWe TapaHTUHHOTO CpPOKa, YCJIOBUSMH, HE CBSI3aHHBIMHU C
HeoCTaTKaMH1 TOBApoB (paboT, yciiyr).

3. IlpomaBern; (ucmosiHUTENb) He BIpaBe 0e3 coOrJlacus IOTPEOUTENS BBIIOJTHATH
JIOTIOJIHUTEJIbHBIe PaboThl, yeayru 3a IuiaTy. [loTpebutesnb BIpaBe OTKa3aThCs OT
OILJIaTHI TAKUX paboT (YCIyT), a ecyi OHU OIJIAUYeHbl, TOTPebUTE b BIIpaBe NOTpebOBATh
OT poziaBIa (MCIOJIHUTENIA) BO3BpaTa yIIaueHHOU cyMMbl. Corjiacue norpebuTtesis Ha
BBITIOJTHEHHUE JIOTIOJIHUTEIBHBIX PpaboT, ycjayr 3a maty odopmiisercs IIPOJIaBIOM
(ucnosiHUTENIEM) B MUCbMEHHOH (DOpMe, eC/Il HHOE HE IPEeyCMOTPEHO deiepaTbHbIM
3aKOHOM.

CraTtbsa 16.1. PopMbl 1 NOPAAOK onnaTbl NpPU NpoAaxe ToBapoB (BbINOMHEHUN
paboT, okazaHuu ycnyr)

1. ITpomaBern (ucmosHHUTENb) 00s513aH OOECHEYUTh BO3MOXKHOCTH OILJIATHI TOBAapOB
(pabot, yciIyr) myTeM HCIOJIb30BAaHUS HAIIMOHAIBHBIX IUIATEIKHBIX HHCTPYMEHTOB, a
TaKKe HATMYHBIX pacueroB o BBIOODY IOTpeduTEIS.

O0s3aHHOCTH 00ECIeUYnTh BO3MOKHOCTH OIUIaThl TOBapoB (paboT, yciayr) c
HCIIOJIb30BAaHUEM HAIIMOHAJIBHBIX IJIATEKHBIX MHCTPYMEHTOB B PaMKax HAaIlHOHATbHOUN
CHCTEMBI IUIATEXKHBIX KAPT PACIPOCTPAHAETCSA Ha MPO/aBLA (MCIIOJIHUTENIS), Y KOTOPOTO
BBIPYYKa OT peayin3aliu TOBapoB (paboT, yciIyT) 3a MPeAIIeCTBYIOMNNA KaJleH apHBIN
To7 IIPEBHIIIIAET COpPOK MUJLTUOHOB pyOJeti.

Ecmu mecto omratel ToBapoB (paboT, yeayr) HaXOAWUTCS B MecTe, TIJie He
MPEJIOCTABJISAIOTCS YCJIYTH JOCTyNa K IOJBHKHON paauoTeseOHHOU CBA3U U (MJIH)
CpeACcTBaM KOJJIEKTUBHOTO JIOCTYIIA K HH(POPMAIMOHHO-TEJIEKOMMYHHUKAITUOHHOH CETH
"NHuTepHet", mpoaasel (MCIIOJTHUTEIb) OCBOOOXK/IAETCA OT 00SA3aHHOCTH 00ECIIeYnTh B
S9TOM MeCTe€ BO3MOXKHOCTh OIUIaThl TOBApoB (paboT, yCJIyr) ¢ WCIOJIb30BAHHUEM
HAIIMOHAIBHBIX IJIATEKHBIX UHCTPYMEHTOB.

[TpoxaBer; 0cBOOOK/IaeTCsl OT 0OsI3aHHOCTH 00€CIIEUNTh BO3MOKHOCTD OILIAThl TOBAPOB
C WCIOJIb30BAHHWEM HAI[MOHAIBHBIX ILIATEKHBIX MHCTPYMEHTOB B TOPIOBOM OOBEKTE,
BBIpyYKa OT peayiM3allii TOBAapOB B KOTOPOM COCTaBJIAe€T MeHee ISTH MUJIJIMOHOB
pyOJielt 3a IIpeAIecTBYIOMINY KaJeHTapHBIH TO/T.

2. Omrata ToBapoB (paboT, yCayr) MOXKET MPOU3BOAUTHCS IIOTpeOUTEIEM B
COOTBETCTBUH C YKa3aHUEM IPOoJiaBna (MCIOJTHUTEIS) IIyTEM PAaCcYETOB Uepe3 CyOhEKTOB
HAIIMOHATLHOU IJIaTE€KHOU CHUCTEMBI, OCYIIECTBIISIONINX OKa3aHUe IJIATEKHBIX YCJIYT B
COOTBETCTBHUU C B3aKOHOJATeNbcTBOM Poccuiickoit Pezepanyin 0 HAIMOHAJIBHOU
IUIATEXKHOU CHUCTEMeE, €CJIM WHOe He YCTAaHOBJIEHO (efepayibHbIMU 3aKOHAMHU WJIN
WHBIMH HOPMATHUBHBIMU IIPaBOBBIMU akTaMu Poccuiickoit Oemeparium.

3. Ilpu omsare ToBapoB (paboT, yC/ayr) HAJIUYHBIMU JA€HEKHBIMU CpeACTBAMU
obs3aresibcTBA MOTpeOUTENIA Iepesl MPOoAABIOM (HCIIOJIHUTEIEM) MO OIIaTe TOBapOB
(pabor, yciryT) cYUTAIOTCA UCIIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEJICTB C
MOMEHTA BHECEHHSA HAJUYHBIX JEHEKHBIX CPEJCTB IPOAABIy (MCIIOJHUTE0) JIHOO0
IUIATeXKHOMY areHTy (cybareHTy), OCYIIECTBJIAIONIEMY JIEATEJIbHOCTh II0 IPHUEMY
IIaTexxen pusmueckux JINLI.

[Tpu onmate ToBapoB (paboT, yejIyT) IMyTeM MePEBO/IA IIPEIOCTABIAEMBIX ITOTpeOUTeIEM



HAJIMYHBIX JIEHEXKHBIX CPEZCTB 0e3 OTKPBITHUS OAHKOBCKOTO cYeTa 00s3aTeIbCTBA
MOTpebuTesIs Iepes IPOAAaBIOM (HCIIOJHHUTENIEM) IO OIIaTe ToBapoB (paboT, yciyr)
CUUTAIOTCS HCIOJHEHHBIMH B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEeJCTB C MOMEHTa
BHECEHUS IOTPeOUTeSIeEM HAJUYHBIX JE€HEKHBIX CPEJICTB KPEAUTHOH OpraHU3aIluu
JIn60 OAaHKOBCKOMY ILJIATEXKHOMY areHTy (cybareHTy), OCYIIECTBIISIONIUM JIeSITETbHOCTh
B COOTBETCTBHUU C 3aKOHOJATEJIHLCTBOM Poccuiickorn Pezepanuu O HAIMOHAIBHOU
IUTATEKHOU CUCTEME.

[Ipu omnarte ToBapoB (paboT, ycjayr) ImyTeM IepeBOZia JIEHEKHBIX CPEACTB B paMKax
MpUMeHsAEMbIX (OpPM Oe3HAJIMYHBIX PACUYETOB 00s13aTEILCTBA TOTPEOUTENA TEepes
MposiaBnoM  (MCIIOJTHUTEJIEM) II0 OIulaTe ToBapoB (paboT, YCIyr) CYHTAIOTCA
HCIIOJTHEHHBIMHU B CYMMe, YKa3aHHOU B PACIIOPSI?)KEHUH O IMEPEBOJIE IEHEIKHBIX CPEJICTB,
C MOMEHTAa TOATBEPIKJAEHHUs €ro WCIOJHEeHUs OOCIy:KUBAIOIIEeH IOoTpeOuTess
KpEeIUTHON OpraHu3aIiuen.

4. Ilpu ommare ToBapoB (paboT, ycayr) mnpojaBHy (MCIOJHUTEINIO) 3aIlperieHo
yCTaHaBJIUBATh B OTHOIIIEHUH OJHOTO BH/Ia TOBApoOB (paboT, ycIyT) pasaudHble IIEHbI B
3aBHCHUMOCTH OT cItoco0a MX OILIAThI MTOCPEACTBOM HAJTHUYHBIX PACUETOB MJIM B paMKax
MIpUMeHsAEeMBIX (popM Oe3HATTUYHBIX PACUETOB.

5. IIpogaBern (MCHOJTHUTEIb) HECET OTBETCTBEHHOCTh 3a BO3HHUKIIINE y ITOTPEOUTEsIS
yOBITKY, BbI3BaHHbIE HApYIIIeHHEM TPeOOBaHUH IyHKTa 1 HACTOSIIEH CTaThHU.

CraTtbsa 17. Cyne6Has 3awmTa npaB notpebutenen
1. 3amura paB noTpebuTesei OCYIIECTBJISIETCSA CYZIOM.

3amuTra mpaB moTtpebuTesiell yciyT, OKa3bIBaeMbIX (DHMHAHCOBBIMH OpPTaHU3AIUSIMU,
OpPraHU3YIOIIMMHI B3aWMOJIEUCTBHE C YIOJIHOMOYEHHBIM IO IIpaBaM IMOTpeOUTENen
(prHAHCOBBIX yCIyT B coOTBeTcTBHU ¢ ®PenepasbHbIM 3ak0HOM "OO6 YIOJIHOMOYEHHOM
[0 TIpaBaM MOTpeduTesieri (GhUHAHCOBBIX VCIAYT', OCYIIECTBJISETCS C OCOOEHHOCTSIMU,
YCTaHOBJIEHHBIMU YKa3aHHBIM DeJiepaTbHBIM 3aKOHOM.

2. Vcku o 3amure mpaB moTpebutesiell MOryT ObITh IIPEIbSIBIIEHBI 110 BHIOOPY HCTIIA B
cyn o MeCTy:

HaxOXIeHud OopraHu3alvu, a €CIh OTBETYUKOM ABJIACTCA HHILHBHILyaJIbeIﬁ

IpeanpuHuMaTeEsib, - ero KHUTEJILCTBA,
KHUTEIbCTBA nim Hpe6I)IBaHI/IH HUCTLIA;
3aKJIIOUYE€HUA N HCIIOJIHEHUA A0TroBOpa.

Ecim wnck k Oopranm3aniid BbITEKA€T U3 OCATCJIPHOCTH €€ (bmmaﬂa nJIn
IIpeaCTaBUTEIBCTBA, OH MOXKET OBITH npeabABJIEH B Cyd IIO MECTy HaXOXJIECHHUA €€
(I)I/IJII/IaJ'Ia W 1IpeacTaBuUTE/IbCTBA.

3. Ilorpebutenu, uHBIE HCTIHI IO UCKAM, CBA3aHHBIM C HapylleHHeM IIpaB
motpeduTesied, OCBOOOXKIAIOTCA OT YIUIAThl TOCYZJApCTBEHHOM TMONUIMHBI B
COOTBETCTBUU C 3aKOHO/1aTes1beTBOM Poccuiickoit ®enepanyu o Hasorax u c6opax.

I';maBa I1. 3amuTa mpaB IMOTpeOuTe el IIpu Ipojake
TOBApPOB IIOTPEOUTEIIM
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CraTtba 18. NpaBa noTpebuTtens npu obHapyXeHUn B TOBape HeA0CTaTKOB

1. I[loTpeburenp B ciaydae oOHApYKeHUs B TOBape HEIOCTAaTKOB, €CJIM OHH He ObLIH
OTOBOPEHBI IIPO/IaBIOM, o CBOEMY BBIOODY BIIpPaBe:

oTpeboBaTh 3aMeHbl Ha TOBAp ATOM ke MapKH (3TUX Ke Mojeau U (WIn) apTUKYJIA);

moTpeboBaTh 3aMeHbl Ha TaKOH »Ke TOBap APYrod Mapku (MOAes d, apTHKyja) C
COOTBETCTBYIOIINM repepacueTom MTOKYITHOM I[eHbI;

moTpeboBaTh COpPa3MEPHOTO YMEHBIIIEHU ITOKYTTHOU II€HBbI;

HOTpe6OBaTI> He3aMea/JIUuTeJIbHOT'O 663B03M63ZLHOFO YCTpaHE€HUA HEJOCTAaTKOB TOBAapa
WK BO3MEIIECHHA pacXoa0B Ha HMX HCIIPABJICHHE HOTpe6I/ITeJ'IeM WJIn TPpETbUM JINIIOM,

OTKAa3aThCs OT HCHOJHEHUS JOTOBOpA KYIUIM-TIPOJQ’KM M TOTpeOOBaTh BO3BpaTa
yIUIaueHHOH 3a ToBap cyMMbI. I1o TpeboBaHMIO MPOZAaBIa U 3a €ro cYeT MOTPeOuTesb
JIOJI’KEH BO3BPATUTD TOBap c HEeJIOCTaTKaMH.

[Ipu 5TOM MOTpPEOUTENH BIIpaBe IMOTPEOOBATh TaK)Ke MOJTHOTO BO3MeEIEeHHUs yOBITKOB,
MPUYMHEHHBIX €My BCJIEACTBHE MPOJAKU TOBapa HEHAZJIEKAIEero KavyecTBa. YObITKU
BO3MEIIAIOTCA B CPOKHU, YCTAaHOBJIEHHBIE HACTOSIIUM 3aKOHOM ]ISl YZOBJIETBOPEHUS
COOTBETCTBYIOIIHX TpebOBaHUU OTpeduTeS.

B oTHOIIEHUN TEXHUYECKU CJIOKHOTO TOBapa MOTPeOUTeNh B ciiydyae OOHApY:KEHUs B
HEM HeJJOCTaTKOB BIIpaBe OTKa3aTbCA OT MCIIOJIHEHUWS J0TOBOpa KYIUIM-IPOAAXKHU U
moTpeboBaTh BO3BpaTa YIUIAUEHHONW 3a TAaKOM TOBAp CYMMBI JIHOO WpPEeIbABUTH
TpebOBaHME O €r0 3aMeHe Ha TOBap 3TOU ke MapKu (MOeJIv, apTUKYJIa) WA HAa TaKOU
’)Ke TOoBap Jpyroil Mapku (MOAesH, apTHUKyJa) ¢ COOTBETCTBYIOIIMM IIepepacyeToM
MMOKYITHOH I|€HBI B T€UEHHE IATHAAIATU JHEU CO JHSA Nepefadyu MOTPEOUTENI0 TAKOTO
ToBapa. Ilo wucreueHMH HTOr0 CpOKa yKa3aHHble TpeOOBaHUA  TOJJIEKAT
YI0BJIETBOPEHUIO B O/THOM u3 CJIEYIOIIUX CJIy4yaeB:

O6Hapy}KeHI/Ie CyII€ECTBEHHOI'O HeJoCTaTKa TOBApa;

HapyllleHWe yCTAaHOBJIEHHBIX HACTOAIMM 3aKOHOM CPOKOB YCTpaHEHHUs HeJOCTaTKOB
TOBApA;

HEBO3MOXKHOCTb HCIIOJIb30BAHUA TOBapa B TeUeHUE KaKJ0T0 I'ofla TapaHTUIHOIO CpoKa
B COBOKYITHOCTU 0OO0Jiee ueM TPHU/ILIATh JHEU BCJie/ICTBHE HEOJHOKPATHOTO YCTPaHEHUS
ero PA3IUYHBIX He/I0CTATKOB.

[TepeueHb TeXHUUECKU CJIOKHBIX TOBAPOB yTBep:kAaeTcsa [IpaButesnbcTBoM Poccuiickoi
Oenepanuu.

2. TpeboBaHus, yKa3aHHble B IYHKTE 1 HACTOSINEH CTaTbU, NPEIbABIISIOTCS
moTpeduTeIeM MIPOJIABILY 160 VIIOJTHOMOYEHHOM OopraHu3amnuu WIN
YIIOJTHOMOYE€HHOMY UHAUBUAYAJIbHOMY IIPEANIPUHUMATEIIO.

3. I[loTpebutens BIpaBe MpeabsABUTH TPeOOBaHUs, YKa3aHHbIE B ab3amax BTOPOM H
MATOM IIYHKTAa 1 HACTOAIEN CTaTbU, U3TOTOBUTENIO, YIIOJTHOMOUEHHON OpTraHU3aI[uu
WIA YOOJHOMOYEHHOMY WHJWBUAYJIBHOMY NpeANPUHUMATEN0, HUMIOPTEPY.

Bmecto INpeaAbABIIEHUA  OTHUX Tpe6OBaHHﬁ HOTpe6I/ITeJII) BIIpaB€ BO3BpPATUTDb
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HU3TOTOBUTEIO HWJIKM HMIIOPTEPY TOBAD HEHAAJ/JIEXKaAIIero KadeCTBa H HOTpe6OBaTI)
BO3BpaTa YH]IaquHOfl 34 HETO CYMMEBHI.

denepaJIbHBINA 3aK0H OT 25 OKTAODS
2007 roxpa N° 234-®3 OPEeAbIAVIIIVIO PeJaKIIUIO

5. OtcyTcTBHe y MOTpeOUTE s KACCOBOTO MJIM TOBAPHOTO YeKa JIM00 MHOTO JOKYMEHTA,
YIOCTOBEPAOIMKX (AKT U yCJIOBHA IOKYIIKH TOBapa, He SIBJAETCS OCHOBAHHUEM JIJIS
OTKaza B y/IOBJIETBOPEHHUH €ero TpeOOBaHUH.

[IpomaBern (M3rOTOBUTEND), YIOJHOMOYEHHAs] OPTaHU3AMUs WJIM YIIOJTHOMOUYEHHBIN
UHAUBUAYAIbHBI  MPEANPUHUMATENb, UMIIOPTEP O00A3aHBI IPHUHATH  TOBApP
HEHAJJIeXKallero KadecTBa y NOTpebuTess U B cjaydyae HeOOXOJMMOCTU IIPOBECTH
IPOBEPKY KauecTBa ToBapa. IloTpebuTeb BIIpaBe ydyacTBOBaTh B IPOBEPKE KauecTBa
TOBapa.

B ci1yuae cmopa O IpUYMHAX BO3HUKHOBEHHS HEJOCTAaTKOB TOBapa IIPOAABEI]
(u3rotoBUTENB),  YIOJHOMOYEHHAs  OpraHU3anus  WIX  YIIOJTHOMOYEHHBIHA
VH/IUBU/IyJIPHBIN MPEANPUHUMATEb, HMIIOPTEDP O0OS3aHBI IPOBECTU SKCIIEPTHU3Y
TOBapa 3a CBOM cueT. JKCIEPTH3a TOBapa INPOBOJUTCA B CPOKHU, YCTAHOBJIEHHBIE
CTaThsIMU 20, 21 W 22 HACTOAIIEr0 3aKoHA JJIA Y/IOBJIETBOPEHUS COOTBETCTBYIOIIMX
TpeboBaHuit moTpebutesnisa. [loTpebuTesnhr BIpaBe HPHUCYTCTBOBATh IPU IMPOBEAEHUHN
SKCIIEPTU3BI TOBapa U B CJIyyae HecoIJlacus ¢ ee pe3yJsIbTaTaMU OCIIOPUTH 3aKJII0UeHne
TaKOU DKCIIEPTU3bI B cynebHOM TOPS/IKE.

Ecsiu B pe3ysibTaTe 9KCIIEPTHU3bI TOBApA YCTAaHOBJIEHO, YTO €r0 HEAOCTATKH BO3HUKJIH
BCJIEZICTBHE OOCTOSATEBCTB, 32 KOTOpble HE OTBeYaeT HpojiaBel] (M3TOTOBUTED),
nmotpebuTesib 00s13aH BO3MECTHTb MPOAABIYY (M3TOTOBUTENIO), YIIOJTHOMOYEHHOU
OpraHuU3aIlui WM YIIOJHOMOUYEHHOMY WHMBUAYAJIbHOMY IPEANPUHHUMATEIO,
HMIIOPTEPY pacXoibl Ha IIPOBEJEHHE DOKCIEPTU3bI, a TaKKe CBSI3aHHBIE C ee
IPOBEJIEHEM PACX0/ibl HA XpaHEeHWe U TPAHCIIOPTHPOBKY TOBapa.

6. IlponaBern (M3roToBUTENb), YIIOJHOMOYEHHAs OpPraHU3alusa WIN YIIOJTHOMOYEHHbBIN
WHAVBUAYAJIBHBIU IpeANpPUHUMATEb, UMIIOPTED OTBEUAET 3a HEJOCTAaTKU TOBapa, Ha
KOTOPBIA He yCTAaHOBJIEH T'apaHTUNHBIN CPOK, eCjIM MOTpPeOuTesb JOKaXKeT, YTO OHU
BO3HUKJIU JI0 TIEpeAayy TOBapa MOTPEOUTENI0 HJIH 110 IPUYNHAM, BO3HUKIIIUM JI0 3TOTO
MOMEHTA.

B orHolleHMHW TOBapa, Ha KOTOPHIM YCTAaHOBJIEH TapaHTUUHBINA CpPOK, IIpOJiaBer]
(u3roroBuTeb), YIIOJTHOMOY€eHHas opraHusanus WiIn YIOJTHOMOYEHHBIN
WHAVUBUAYAJIHHBINA PEATIPUHUMATENb, UMIIOPTEP OTBEYAET 32 HEJOCTATKU TOBAPA, €CJIN
He JIOKQ)KeT, YTO OHU BO3HUKJIM IIOCJIEe IIepe/laud ToBapa IOTPeOUTeI0 BCJIe/ICTBUE
HapYIIEeHNUsA OTpeOuTeIeM IMPaBUJI UCIOJIb30BaHMUS, XPAHEHUS W TPAHCIIOPTUPOBKHU
TOBapa, IEUCTBUU TPETHUX JIUI] UIN HEIIPEOI0JIUMOM CUJIBI.

7. locTaBKa KpymmHOrabapuTHOTO TOBapa M TOBapa BecoM 0oJiee MATH KUJIOTPAMMOB JIJIs
PEMOHTA, YIIeHKH, 3aMeHbI U (MI1) BO3BpaT UX MOTPEOUTEITIO OCYIIECTBIIAIOTCA CUIaMHU
U 3a cYeT TMpojaBia (M3roTOBUTENsA, YIOJIHOMOUEHHOU OpraHus3anuu Wik
YIOJTHOMOYEHHOTO WH/IUBU/IyaJIbHOTO TMpeANpUHUMATENA, UMIOpTepa). B ciayuae
HEWCIIOJTHEHUsI JAaHHOW OOSI3aHHOCTH, a TakKe IIPU OTCYTCTBHU IIPOJIaBIia
(usroroBuTeENA, YIIOJTHOMOYEHHOU OpraHu3arun WIn YIIOJTHOMOYEHHOTO
UHAVBUAYAJILHOTO MIpeITPUHIMATENI, UMIIOPTEPA) B MeCTe HaX0K/IeHUs ITOTpeduTesisa
ZI0CTaBKa U (MJIM) BO3BPAT YKAa3aHHBIX TOBAPOB MOTYT OCYIIECTBJIATHCS MOTPeOUTEIeEM.
I[Ipu »stoM mpozgasel] (M3roTOBUTENb, YIOJIHOMOUYEHHAs OpraHU3aIusa  WIN
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YIOJTHOMOYEHHBIA ~ WHAUBUIyJIbHBIN  IpEANPUHUMATENb, HMIIOPTEP) 00s3aH
BO3MECTHUTDH IIOTPEOUTEII0 PACXOJibl, CBsI3aHHBIE C JOCTaBKOW M (WyIM) BO3BPATOM
yKa3aHHBIX TOBapOB.

CraTtba 19. Cpoku npeabaBneHnsa notpedbutenem TpedboBaHn B OTHOLLEHUN
HeJoOCTaTKOB TOBapa

1. IToTpebutesb BHpaBe IPeXbABUTH IIPElyCMOTPEHHBIE CTaThel 18 HACTOAIIETO
3akoHa TpebOBaHUs K IMPOJIABIly (M3roOTOBUTENO, YIIOJTHOMOUEHHON OpraHU3aIuy WIn
YIIOJTHOMOYEHHOMY HUH/IUBU/IyaIbHOMY MPEAIIPUHUMATENI0, HMIIOPTEPY) B OTHOIIIEHUH
HEJIOCTaTKOB TOBapa, €CJIi OHM OOHAapyKeHbl B TeUeHHEe TapaHTHWHOTO CpPOKa WJIN
Cpoka TOZTHOCTH.

B oTHOIIEHWN TOBapOB, Ha KOTOpble TapaHTHUHHBIE CPOKU WU CPOKH TOJAHOCTH HeE
YCTAaHOBJIEHBI, IIOTPEOUTENIb BIpaBe IPEAbABUTh YKa3aHHbIe TpPeOOBaHUA, €CIU
HEJIOCTAaTKU TOBApOB OOHApY:KEHBI B Pa3yMHBIN CPOK, HO B Ipeesiax JIBYX JIeT CO JHS
repeslaun uX IOTpebuTeio, ecyin 0oJiee JJINTEIbHBIE CPOKU HE YCTAHOBJIEHBI 3aKOHOM
WJIH JIOTOBOPOM.

2. TlapaHTHUHHBIA CPOK TOBapa, a TaKXKe CPOK €ro CJIy»KObl HCUMCISETCS CO JHSA
mepeziayy ToBapa MOTPeOUTENT0, eClTh HHOE He TPEAyCMOTPEHO I0ToBOpoM. Eciu 1eHb
mepefiayy yCTAaHOBUTh HEBO3MOXKHO, STH CPOKHM HCUHCJSIOTCA CO JHSA H3TOTOBJIEHUS
TOBapa.

J1J151 ce30HHBIX TOBapOB (00YBH, O/1€3K/IBI U IIPOYHUX) STH CPOKH UCUUCIISAIOTCA C MOMEHTA
HACTYIUIEHUSA COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUIEHHSA KOTOPOTO OIIPEEsISeTCs
COOTBETCTBEHHO CcyObekTamMu Poccuiickoir ®efepanuul HUCXOAs U3 KIUMaTUYECKHUX
YCJIOBUM MecTa HAXOKEHUS notTpebuTesen.

[Tpu mpozjake TOBapoB IO 00Opasmam, IO IMOYTE, a TaKXKe B CIydasX, €CTd MOMEHT
3aKJII0YEHUS JIOTOBOpA KYIUIU-IIPO/IAaKK ¥ MOMEHT Ilepefilauil ToBapa MOoTpeOuTeso He
COBIA/AIOT, 3TU CPOKH HUCYUCIAIOTCA CO JHSA JIOCTaBKU ToBapa mnorpebutenio. Ecim
MOTpeOUTENh JIMIIIEH BO3MOKHOCTU HCIIOJIB30BaTh TOBAp BCJIE/ICTBHE OOCTOSATENHCTB,
3aBUCAIIUX OT MpojiaBlia (B YaCTHOCTH, TOBAp HYK/JAeTCA B CIENUAJIbHON YCTaHOBKE,
MIOIKJTIOUEHUN WU COOPKe, B HEM UMEIOTCA HEZOCTAaTKM), TADAHTUUHBIN CPOK HE TeUeT
70 YCTPaHEHUs IMPOJIaBLIOM TaKUX OOCTOATeNbCTB. EC/IM /leHb JOCTaBKH, YCTaHOBKHU,
MOAK/TIOUEHMsI, COOPKU TOBapa, YCTPAaHEHUs 3aBUCIIIUX OT IIPOJIaBlla OOCTOATETLCTB,
BCJIEJICTBHE KOTOPBIX IOTPEOUTEh HE MOXKET HCIIOJIb30BaTh TOBAp MO HAa3HAUEHMUIO,
omnpezieJIUTh HEeBO3MOKHO, 3THU CPOKU HCUUCAIOTCA €O JHA 3aK/I0YeHHs JI0roBopa
KYIUIU-TIPO/IAYKH.

PenepaJibHBIM 3aKOHOM OT 17 Iekabpsa 1999
roga N2 212-®3 OPEeABIAVIIVIO PEAAKIINIO

CpOK TOAHOCTH TOBapa OIIpeaesIdAeTCA IepuoaoM, NHCUUC/IAEMbIM CO AJHA N3TrOTOBJIECHUA
TOBapa, B TE€YEHHE KOTOPOIrO OH IIPpUroJ€H K HCIIOJIb30BAHUIO, HWJIN I[aTOﬁ, A0
HaCTyIVIEHUA KOTOpOﬁ TOBAp IIpUroJacH K HCIIOJIb3OBAHHIO.

[Tpo/I0IKUTETPHOCTD CPOKA TOAHOCTH TOBAPA JIOJKHA COOTBETCTBOBATH 00513aTETHBIM
TpeboBaHUAM K 0€30I1aCHOCTU TOBapa.

3. T'apanTuiiHble CPOKM MOTYT YCTAQHABJIMBATHCA HA KOMIUIEKTYIOIUE U3JeNUd U
COCTaBHbIE YAaCTH OCHOBHOTO TOBapa. l'apaHTHilHble CPOKM Ha KOMILJIEKTYIOIHE
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U3JIeJIN U COCTaBHBIE YACTH HCYHUCISIOTCA B TOM K€ IMOPSAKE, UTO M TapaHTUHHBIN
CPOK Ha OCHOBHOU TOBAp.

FapanTuiiHble CPOKM HAa KOMIUIEKTYIOIIME U3JIeJINd U COCTaBHBIE YACTH TOBapa
CUUTAIOTCA PABHBIMHM TapaHTUMHOMY CPOKYy Ha OCHOBHOe W3Jiesive, ecld UHOe He
YCTaHOBJIEHO JI0TOBOPOM. B ciiydae, ecii Ha KOMIUJIEKTYIOIlee U3/lesie U COCTaBHYIO
YyacTb TOBapa B  /JIOTOBOpDE  YCTAHOBJIEH TapaHTUUHBIM  CPOK  MeHbIel
MIPOJOJIKUTEIFHOCTH, UeM TapaHTUHHBIM CPOK HAa OCHOBHOE W3JlejiNe, IMOTPeOUTeshb
BIIpaBe IpPeAbABUTh TpeOOBaHUs, CBA3aHHbIE C HEAOCTATKAMU KOMIUIEKTYIOIIETO
U37IeJIMA U COCTAaBHOM YacTH TOBapa, IPU UX OOHApY:KEHUU B TeUeHUEe TapaHTUITHOTO
CPOKa Ha OCHOBHOe W3Jeiue, ecId HNHOe He IIPeAyCMOTPEHO JOTOBOPOM.

Ecim Ha KOMIUIEKTYIOIIEe W3/eIie YCTAaHOBJIEH TapaHTHUHBIA CPOK OoJibliei
MPOJOJIKUTEIPHOCTH, YeM TapaHTUHHBINM CPOK Ha OCHOBHOUM TOBap, MOTPeOUTENh
BIIPaBe MPEeIbSIBUTh TPeOOBAHUSA B OTHOIIIEHNU HEIOCTATKOB TOBapa IMPH yCJIOBUU, UTO
HEJIOCTaTKU KOMIUIEKTYIOIIETO U3/Ie/INsA OOHAPYKEHbI B TeUeHUe rapaHTUITHOTO CPOKa
Ha 3TO U3IeINe, HE3aBUCUMO OT UCTEYEHUs TADAHTUIHOTO CPOKAa HA OCHOBHOH TOBAp.

4. Cpoku, yKa3aHHbIe B HACTOAINEN CTaThe, JIOBOAATCA JI0 CBEJEHHs HOTPeOUTesN s B
nHOOpMaIU 0 TOBape, IPeI0CTaBIsIEMOUN TOTPEOUTENI0 B COOTBETCTBHH CO CTaThelr 10
HacCTOSAIIEro 3akoHa.

5. B ciaygasx, Korja mpeaycMOTPEHHBIA JOTOBOPOM TapaHTHUHHBINA CPOK COCTaBJISET
MeHee JIByX JIET W HEeJOCTAaTKU ToBapa OOHApY:KEHbI NMOTpeOHTeNIeM MO HCTEYEHUH
TapaHTUHUHOTO CPOKa, HO B Ipefesiax ABYX JieT, MOTpeOUTeNb BIPaBe IPEeIbABUTH
MpoAaBIy (M3roTOBUTEN0) TPeOOBaHUsA, MPEAYCMOTPEHHBIE CTaThel 18 HACTOAIIETO
3akoHa, ecyiM JIOKaXKeT, 4YTO HeJOCTaTKH ToBapa BO3HUKJIU /IO €ro Iepefayu
MIOTPEOUTETIO WU 110 IPUYNHAM, BO3HHUKIIINM /IO 3TOTO MOMEHTA.

6. B ciyuae BBIABIEHHs CYIIECTBEHHBIX HEAOCTAaTKOB TOBapa IIOTPeOHUTEIh BIIpaBe
MPETbSIBUTh U3TOTOBHUTENIO (YIIOJTHOMOYEHHON OpraHU3alluy WM YIIOJTHOMOYEHHOMY
WHIUBUAYAIBHOMY IPEANPUHUMATE0, UMIIOPTEPY) TpeOOBaHHE O 0€3BO3ME3THOM
YCTPAaHEHUU TaKUX HEJOCTATKOB, €CJIU JIOKAKeT, UTO OHHM BO3HUKJIU [0 Hepeaadyu
TOBapa MOTPEOUTEIO WJIH 110 MPUYWHAM, BOZHHUKIIIUM JI0 3TOTO MOMEHTA. YKa3aHHOE
TpebOBaHME MOXKET OBITh IIPEIBABIIEHO, €CIU HEJOCTAaTKH ToBapa OOHApPYKEHBI II0
HCTeUYeHUU JBYX JIET €O JHS TIlepefadyd ToBapa IOTPeOUTENI0, B TeYeHHe
YCTAaHOBJIEGHHOTO Ha TOBAap CPOKa CIY»KObI WM B TEUEHHE JECATH JIET CO JTHs Mepeaadu
TOBapa IOTPeOUTENI0 B CIydyae HEYCTAaHOBJIEHUs cpokKa ciaykO0bl. Ecau ykazanHoe
TpebOBaHME He yJIOBJIETBOPEHO B TEUEHHE JIBAJIIIATH JHEH CO JIHA €ro IPeIbsSBIICHUS
moTpebuTesieM WM 0OHAPYKEHHBI UM HEIOCTAaTOK TOBAapa SIBJISETCA HEYCTPAHUMBIM,
MMOTPeOUTEITh IO CBOEMY BBIOOPY BIIPaBe MPEIbABUTH U3TOTOBUTENIO (YIIOTHOMOUYEHHOU
OpraHu3anyuy WJIN YIOJHOMOYEHHOMY WHJAVUBUAYQJIbHOMY HpeAIPUHUMATEIIO,
UMIIOPTEPY) WHBIE IIPEIYCMOTPEHHbIE IIYHKTOM 3 CTaThbW 18 HacrosAmero 3akoHa
TpeOOBaHUS WX BO3BPATHTh TOBAp W3TOTOBUTEINO (YIOJHOMOYEHHON OpraHU3alUU
WIN YIIOJTHOMOUYEHHOMY WHIAUBUAYAJILHOMY IIPEAIPUHUMATEI0, HMIIOPTEPY) U
moTpeboBaTh BO3BpaTa yIJIaUeHHOMH JeHEXKHON CyMMBI.

Crtatbs 20. YcTpaHeHMe He[OCTaTKOB TOBapa U3rotoButenem (NpoaaBLOM,
YyNOJIHOMOYEHHOW opraHusauuen U ynoriHoOMO4YeHHbIM UHAUBUAYANbHbIM
npeanpuHUMaTernem, MMMNOpPTEPOM)

1. Ecoii cpok ycTpaHeHHs HEIOCTAaTKOB TOBapa He OIpeZesieH B MHUCbMEHHOH ¢dopMme
COTJIAllIEHWEM CTOPOH, 3THU HEJIOCTAaTKU JOJIKHBI OBITh yCTPAHEHBI W3TOTOBUTEJIEM
(mpomaBiioM, YIOJTHOMOYEHHOU opraHusanuein WIH YIIOJTHOMOYEHHBIM
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VH/IUBU/IyJIBHBIM IIpeANpPUHUMATeIeM, UMIIOPTEPOM) He3aMeJJIUTeIbHO, TO eCTh B
MUHUMAaJIbHBIA CPOK, OOBEKTUBHO HEOOXOAMMBIH /IS UX YCTPAHEHUS € yUeTOM OOBIYHO
npuMeHseMoro crnocoba. Cpok yCTpaHeHUs HEJIOCTaTKOB TOBapa, OIpe/iesisieMbli B
MUCHbMEHHON (opMe corJiallieHrneM CTOPOH, He MOXKeT HPEBBINIATh COPOK IATH JIHEH.

B ciyuae, ecoiv Bo BpeMsl yCTpaHEHUs HEJIOCTATKOB TOBapa CTaHET OYEBUIHBIM, UTO OHU
He OyayT ycTpaHeHbI B OIpPENEeIeHHBIN COIVIAIIEHHEM CTOPOH CPOK, CTOPOHBI MOLYT
3aKJIIOUMTh COIVIAIIIEHHE O HOBOM CPOKE YCTpPaHEHHs HEeJO0CTATKOB ToBapa. IIpu sTom
OTCYyTCTBHE HEOOXOJIMMBIX JJIsi yCTPAHEHHs HEJIOCTAaTKOB TOBapa 3allaCHBIX YacTel
(meraseyt, MmaTepuasioB), OOOPYZOBAHWUA WJIHA IIOJJOOHBIE TPUYHHBI HE SBJISIOTCS
OCHOBaHHUEM JIJIS1 3aKJIIOUEHHUs COTJIAIIEHUSI O TAKOM HOBOM CPOKE W He OCBOOOKIAIOT
OT OTBETCTBEHHOCTH 3a HapYIIEHHE CPOKAa, OIIPEEJIEHHOrO COIJIAIIEHHEM CTOPOH
IIepBOHAYAIBHO.

2. B oTHOIIEHNU TOBapOB JJIUTEIHHOTO MOJIb30BAHUS U3TOTOBUTEJD, IIPOJABEL] JHU00
YIOJHOMOYEHHAas  OpraHus3anus  WIN  YIOJHOMOYEHHBIM  WHAWUBUAYAJIbHBIU
MpeAIpUHIMATENIh O00f3aHbI TPU TNPENbSIBJIEHUU IOTPEOUTENIEM YKA3aHHOTO
TpeOOBaHUA B TPEXAHEBHBIN CPOK 0€3BO3ME3HO MPEAOCTABUTH IOTPEOUTENI0 HAa
IIepUoJI PEMOHTAa TOBAp JJIMTEJBHOTO IIOJB30BaHUs, OOJIAMAIOMUN STUMU JKe
OCHOBHBIMU IOTPEOUTETBCKUMHU CBOMCTBAMHU, O0OECIEUHMB JIOCTABKYy 3a CBOHM CUeT.
[TepeueHb TOBAPOB JIJIUTEJIHHOTO I0JIH30BAHUS, HA KOTOPbIE YKa3aHHOE TPeOOBaHUE HE
pacmpocTpaHseTcs, yeranaBiauBaeTcs [IpaButenbecrBoM Poccuiickoit Penepaniu.

3. B caywyae ycrpaHeHHWs HEIOCTAaTKOB TOBapa TapaHTHUHHBIA CPOK HAa HETO
MIPO/IJIEBAETCSA HA IEPHO/I, B TE€UYEHNE KOTOPOTO TOBApP HE HCIIOJIb30BAJICA. YKA3aHHBIN
IIEPHOJT UCYUCIISIETCA CO JHS oOpalleHus notpeburesiss ¢ TpedboBaHNEM 00 yCTpaHEHUH
HEJIOCTaTKOB TOBapa JI0 JHs BBIJIJaUU €T0 10 OKOHYAHUU peMoHTa. [Ipu BhIIadye ToBapa
M3rOTOBUTEJb (MIpO/aBell, YIOJHOMOUYEHHas OpraHU3alus WIN YIOJHOMOYEHHBIN
VHIVBUIyAIbHBI  TpEANPUHUMATENb, HUMIOPTEp) 00s3aH  MPEJOCTaBUTh B
MMICbMEHHOH (popme mOTpedbuTent0 WH(OpPMAIUI0 O JlaTe oOpalleHus HOTPeOUTeNs ¢
TpeboBaHreM 00 ycTpaHeHWH OOHApY:KEHHBIX UM HEJOCTAaTKOB TOBapa, O Jiare
Iepeiaur ToBapa IOTpeOuTesieM /Ui YCTPAaHEHHs HEJOCTaTKOB TOBapa, O jare
yCTpaHEeHHUsI HeJ0CTAaTKOB TOBapa C WX OMKUCAHHEM, 00 HCIIOJIb30BAaHHBIX 3alacHbIX
yacTax (erassax, MaTepruasiax) M O JaTe BbIJIaUM TOBapa MOTPEOUTENIO TI0O OKOHYAHUHU
yCTpaHEHUs HEJIOCTATKOB TOBApA.

4. Tlpu ycTpaHeHUHM HEJOCTAaTKOB TOBapa IOCPEACTBOM 3aMEHbl KOMILJIEKTYIOIIETO
U3/leIud WU COCTaBHOM YacTU OCHOBHOTO W3/ejus, Ha KOTOPbIE YCTAaHOBJIEHBI
rapaHTHUUHBIE CPOKU, Ha HOBble KOMIUIEKTYIOIlee W3JleJie WJIN COCTaBHYH 4acTh
OCHOBHOTO WU3/leIisl  yCTaHABJIMBaeTCs rapaHTUNHBIN CPOK  TOM  Ke
IIPO/IOJI’KUTEJIBHOCTH, YTO U Ha 3aMeHEeHHble KOMILJIEKTYIOIIee U3/iesIie U COCTaBHYIO
YacTh OCHOBHOTO MBJEJUs, €CJI UHOE He MPElyCMOTPEHO OTOBOPOM, W TapAaHTUUHBIN
CPOK UCUYHUCIISIETCA CO JHSA BBIJIAYM OTPEOUTETIO STOTO TOBapa 0 OKOHYAaHUH PEMOHTA.

CraTtbsa 21. 3ameHa ToBapa HeHagnexawero Ka4yecTea

1. B ciyuae oOHapy:keHHs TOTpeOUTENIEM HENOCTAaTKOB TOBapa W IPEIbSBIECHUSA
TpebOBaHUA O ero 3aMeHe IpojaBel] (M3rOTOBUTEND, YIIOJTHOMOUYEHHAs OpPraHU3aIus
WIN YIOJHOMOYEHHBIN WHAWBUAYAIbHBIN IpellpUHUMATEb, UMIIOpPTEpP) 00s3aH
3aMEHUTh TaKON TOBAp B TeyeHHE CEMU JHeH cO AHsA IpeIbsABJIeHUs YKa3aHHOTO
TpeOOBaHUsA TOTpebUTENIeEM, a IMPU HEOOXOJAMMOCTH JOTOJHUTEJTHLHOU IPOBEPKHU
KayecTBa TAaKOro TOBapa  IpOAABIOM  (M3roTOBUTENIEM,  YIIOJHOMOYEHHOU
OopraHusanueil WJINM YIOJIHOMOYEHHBIM WHAUBUAYAIbHBIM IpeAIpUHUMATENIEM,
UMIIOPTEPOM) - B TeueHHe /[ABAJAIATU JHEW CO JHA TpeabsABIeHUs YKa3aHHOTO



TpebOBaHUS.

Eciu  y  npogaBma  (M3rOTOBUTENSA,  YIOJHOMOYEHHOM  OpraHU3alluMl  WJIN
YIOJTHOMOYEHHOTO WHAUBU/IyaJIbHOTO IIPEJIIIPUHUMATENA, WUMIIOPTEPAa) B MOMEHT
MIpeIbsABJIEHUsI TPeOOBAaHUSA OTCYTCTBYeT HEeOOXOJMMBIHN JIJIsi 3aMeHBl TOBap, 3aMeHa
Z0JKHA OBITH IPOBE/IEHA B TEUEHNE MECSIa CO THS IpeabABIEHUS TAKOTO TpeOOBAHUS.

B paitonax KpaitHero CeBepa M NpHpaBHEHHBIX K HHUM MECTHOCTSIX TpebOBaHHE
MMOTPeOUTESISI 0 3aMEHE TOBAapa MOAJIEXKUT YAOBJIETBOPEHHUIO 10 €TO 3aSBJIEHUIO B CPOK,
HeOOXO/IMMBIN JIJIA OYEPEHOUN JIOCTAaBKU COOTBETCTBYIOIETO TOBApa B STH PANOHbBI, B
cIydae OTCYTCTBHUA y MpoAaBIia (M3TOTOBUTEJA, YIOJTHOMOYEHHONW OpPraHU3aIUN WJIH
YIIOJTHOMOYEHHOI'0 MH/IMBUAYaJIbHOTO IIPeIPUHUMATENSI, UMIIOpTEpa) HeOOX0UMOTO
JUII 3aMeHbl TOBapa Ha JeHb IPeAbsABJIEHHs YKa3aHHOTO TpeOOBaHMUAA.

Ecnn n1sa 3amensl ToBapa TpeOyeTrcsa Oojiee ceMu AHeH, Mo TpeOOBAHUIO NOTPeOUTENA
mpoasel] (M3roTOBUTEJIH JINOO YIIOJTHOMOUEHHAs! OPTaHU3AIUsI WA YIIOJTHOMOYEHHBIN
WH/IUBUIyJIBHBIH TIPEANPUHUMATENIb) B T€UEHUE TPeX JHEH CO JIHS TPeabsBJICHHS
TpebOBaHUsA O 3aMeHe ToBapa 00s3aH 0e3BO3ME3THO IIPEIOCTAaBUTH IOTPEOUTEIO BO
BpEMEHHOE II0JIb30BaHWE Ha IEPUOJ 3aMeHbl TOBap JIJIUTEJIHHOTO IOJIH30BaHUI,
00J1a/Taf0IMKUH 3TUMH K€ OCHOBHBIMU MOTPEOUTEIHCKUMU CBOMCTBAMHU, 00OECIIEUNB €0
ZIOCTaBKy 3a CBOU CUeT. JTO IPABUJIO HE DPACIPOCTPAHAETCS HA TOBAapHI, IEepeYeHb
KOTOPBIX OIIPE/IEISIETCSA B COOTBETCTBUU C IIYHKTOM 2 CTaThbU 20 HACTOSIIETO 3aKOHA.

2. ToBap HeHaIEKAIIETO KauecTBa JI0JI>KeH ObITh 3aMeHEeH Ha HOBBIN TOBAp, TO €CTh HA
TOBap, He OBIBIITHI B ynotpebJieHuw.

[Tpu 3aMeHe TOBapa rapaHTHHHBIN CPOK HUCUUCIIAETCS 3aHOBO CO JHSA Iepefjayd ToBapa
MTOTPEOUTEITIO.

CraTtbsa 22. CpoKu yaoBreTBopeHUsi oTAerNbHbIX TPe6oBaHMK NnoTpedbuTens
TpeboBaHus MOTPeOUTENSI O COPa3MEPHOM YMEHBIIEHWH ITOKYITHOW IIEHBI TOBapa,
BO3MEIIEHUN PACcXOZ0B HA HCIpaBjeHHEe HEJOCTaTKOB TOBapa IOTpeOUTeNIeM WJIN
TPETbUM JIUIIOM, BO3BpaTe VyIUIAUEHHOW 3a TOBap JEHEXKHOW CYyMMBI, a TaKxKe
TpebOBaHME O BO3MEIIEHUH YOBITKOB, IPUYHMHEHHBIX IOTPEOUTENIO BCJIEJICTBUE
MPOJIa’KM TOBapa HEHAJIeKalllero KadecTBa JIMOO MpeoCTaBIeHUs HeHaJIeKalnei
uHpOpMad O TOBape, IOJJIEKAT YIOBJIETBOPEHUIO IPOAABIOM (M3TOTOBUTEJIEM,
VIIOJIHOMOYEHHOW  OpraHu3anuedl Wik  yIOJHOMOYEHHBIM  HUHAUBUYAJIbHBIM
MpeAIpUHIMATEIEM, UMIIOPTEPOM) B TedeHHeE JeCATH AHEH CO JHS IPETbSBIICHUS
COOTBETCTBYIOIIETO TPEOOBAHUS.

Crtatbs 23. OTBEeTCTBEHHOCTb NpoaaBua (U3roToBuTensi, ynosiHOMO4YEeHHON
opraHusaumm UM ynosIHOMOYE€HHOIro MHAUBUAYaNnbLHOro npeanpuHUMaTens,
MMnopTepa) 3a NPOCPOUKY BbINONHEHUA TpeboBaHUM noTpeduTens

1. 3a HapyIIeHne MPeyCMOTPEHHBIX CTAThsIMU 20, 21 U 22 HACTOAIIET0 3aKOHA CPOKOB,
a TakKe 3a HEBBITIOJIHEHUE (33JIep>KKy BBINOJIHEHHUsA) TpeOOBaHUA NHOTpeOUTENsA O
IIpeJIOCTaBJIEHUN eMy Ha MepUo, PEMOHTA (3aMeHbI) aHAJIOTUYHOT'O TOBapa IpoaBel]
(usroroBuTEID, YIOJTHOMOYEHHAas Opra"usanus WIn YIOJTHOMOYEHHBIN
WHAUBUAYAJIBHBIA TPeAIpUHUMATENh, UMIIOPTEP), AOMYCTUBIINN TaKWe HapyIIeHUs,
VIUIAUUBAET MOTPEOUTENIO 3a KaXK/IBIH JIEHb IIPOCPOYKH HEYCTOUKY (IIEHI0) B pa3zMepe
OJTHOTO MpOIIeHTa I[€HBI TOBapa.

Ilena ToBapa ompezessieTcsi, UCXO/is1 U3 €r0 IIEHBI, CYIECTBOBABIIEN B TOM MECTE, B
KOTOPOM TpebOBaHHE IOTPEOUTENsS JOJIKHO OBLIO OBITh Y/IOBJIETBOPEHO ITPOABIIOM
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(usroroBuTENEM,  YIOJHOMOUYEHHOW  OpraHU3anWedl  WIH  YIOJHOMOUYEHHBIM
WH/IUBUIyJIBHBIM TPEANPUHUMATENIEM, HMIIOPTEPOM), B JIeHb J0OPOBOJIBHOTO
YZIOBJIETBOPEHUS TAKOTO TpeOOBaHUs UM B IEHb BBIHECEHUS CyIeOHOTO pEIIeHUs, eCIU
TpeboBaHMe JOOPOBOIBHO YOBJIETBOPEHO HE OBLIO.

2. B ciyyae HeBBITIOJIHEHUSA TPeOOBAaHHUU IOTPEOUTENISI B CPOKH, IPEAYCMOTPEHHBIE
CTaTbIMH 20 - 22 HACTOAIIEro 3aKOHA, MOTPeOUTENIb BIPaBe IO CBOEMY BBIOODY
MIpeIbsIBUTh NHBIE TPeOOBaHUS, yCTAHOBJIEHHBIE CTaThel 18 HacTosAIIero 3akoHa.

CraTtba 23.1. NocneacTeus HapyLweHUA NpoAaBLOM CpoKa nepegayvu
npeaBapuTesibHO ONfla4YeHHOro ToBapa notpeéuTento

1. JloroBop KYIUIH-TIPOJAXKH, IIpeAyCMaTPUBAIOIUN 00OSA3aHHOCTh MOTPEOUTEA
Npe/iBApUTEbHO OIUIAaTUTh TOBAap, AOJIKEH COJIEPXKaTh YCJIOBHE O CPOKe Iepesadyu
TOBapa MOTPeOUTETIO.

2. B ciyuae, ecid TpojiaBel], IOJYYUBINHN CyMMYy IIpe/IBAPUTEIbLHON OILIATHI B
OIIpe/ieJIEHHOM JIOTOBOPOM KYIUTH-IIPOJIa’KU Pa3Mepe, He HMCIOJHUI 00A3aHHOCTh 110
Iepejlaye ToOBapa IIOTPEOUTENI0 B YCTAHOBJIEHHBIH TaKUM JIOTOBOPOM  CPOK,
MOTpebuTEIh 110 CBOEMY BBIOODY BIIpaBe moTpeboBaTh:

Iepe/lay  OIUIAYeHHOTO TOBapa B  YCTAHOBJIEHHBIM WM  HOBBIA  CpOK;
BO3BpaTra CyMMBbl HIpeJIBADUTEIBHON OIUIAThl TOBapa, HE IMePeJaHHOTO IIPOJABIIOM.

[Ipu sTOM TOTpPeOUTENH BIIpaBe MOTPEOOBATh TaK)Ke MOJIHOTO BO3MeEIeHUs yOBITKOB,
MPUYMHEHHBIX €My BCJIEJICTBUE HAPYIIEHUS YCTAHOBJIEHHOTO JIOTOBOPOM KYILIH-
MIPO/IA’KYU CPOKA Iepe/Iav MPeBAPUTEIHHO OIJIAY€HHOTO TOBapa.

3. B ciryuae HapyIieHus yCTaHOBJIEHHOTO JIOTOBOPOM KYIUIM-IIPOZQXKK CPOKA Mepeaavyn
MIPEZIBAPUTEIFHO OIIAYEHHOTO TOBAapa IMOTPEOUTENIO MPOJAABEl YIUIAUMBAET €My 3a
KaK/IbI1 JleHb IIPOCPOYKU HEYCTOWKY (IIeHH) B pa3Mepe IOJIOBUHBI IPOIEHTa CYMMBbI
TIpe/IBapUTETHbHON OILIaTHI TOBapa.

Heycroiika (mieHn) BB3BICKMBAeTCs CO JHS, KOT/Ja II0 JIOTOBOPY KYILUTA-TIPOAAXKU
Iepejiaya ToBapa MOTPEOUTEITIO IOJKHA ObLyia OBITH OCYIIECTBJIEHA, /IO JHS IIepe/lauu
TOBapa IMOTPEOUTENI0 WM JO0 JIHA YJOBJIETBOPDEHUsS TpPeOOBaHUA IOTPEOUTENSI O
BO3BpaTe eMmy IpeIBapUTETHbHO yILUIaueHHOU UM CYMMBI.

CyMma B3BICKAHHOHW IMOTpeOUTENIeM HEyCTOHMKU (IeHU) He MOXKET IIPEBBINIATh CYMMY
IIpe/IBapUTEIbHON OIIaThl TOBApa.

4. TpeboBanus mOTpebUTENA O BO3BpaTe YIUIAUEHHOU 3a TOBApP CYMMBI M O IOJIHOM
BO3MEIIEHUH YOBITKOB TOJIJIEKAT YIOBJIETBOPEHUIO IIPOIABIIOM B TE€UEHHE JIECATH THEN
CO THA TIPEBABIEHUS COOTBETCTBYIOIIETO TPEOOBAHUS.

5. TpeboBaHusA TOTPeOUTENsA, YCTAaHOBJIEHHBbIE IOYVHKTOM 2 HACTOSIIEH CTaTbU, He
Io/IJIesKaT yZIOBJIETBOPEHUIO, €C/IM TpOoZiaBel] JOKa)KeT, 4YTO HapylleHHe CPOKOB
mepe/lauyl  MOTPeOUTENI0 IpeABAPUTENIHHO OIUIAYEHHOTO0 TOBapa IPOU30IILIO
BCJIEJICTBHE HEIIPEOOJIUMOM CHJIBI HJIU 110 BUHE MIOTPEOUTEIA.

CraTtba 24. Pac4yeTbl ¢ noTpebuTtenem B criy4yae npmobpeTeHMa nm ToBapa
HeHaanexallero KayecrTBa
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1. [Ipu 3ameHe ToBapa HeHaJJIeXKall[er0 Ka4ecTBa Ha TOBApP 3TOH JKe MapKH (3TUX Ke
Mozesii U (MJIN) apTUKYJIa) IlepepacyeT [eHbl TOBapa He MPOU3BOIUTCA.

2. [Ipu 3aMeHe TOBapa HEHAJIJIEXKAIIlETO KauecTBAa HA TAaKOU »Ke TOBap JIpyroll MapKu
(Mozenu, apTHKyJa) B CIyyae, ecIu IleHa TOBapa, MOJJIeKaIlero 3aMeHe, HIKe [IeHBI
TOBapa, IPeJIOCTABJIEHHOTO B3aMeH, IOTPeOUTEeNb JIO/DKEH JIOIJIATUTh PA3HUIy B
I[eHAaX; B CJIydae, €cJIM IleHa TOoBapa, IOJJIEXKAIero 3aMeHe, BbIIIe IeHbI TOBapa,
IIpe/IOCTaBJIEHHOTO B3aMeH, pasHMIla B IleHAaX BBIIIauMBaeTcsA HoTpeburesnio. lleHa
TOBapa, IOJJIeKAlllero 3aMeHe, OIpe/essdeTcd HAa MOMEHT ero 3aMeHbl, a ecju
TpeboBaHUe MOTPEOUTES HE YI0BJIETBOPEHO MIPO/ABIIOM, IIeHa 3aMeHseMOro ToBapa u
I[eHa Iepe/laBaeMOro B3aMeH TOBapa OIPEAENSAIOTCS HAa MOMEHT BBIHECEHUS CyZOM
peleHus 0 3aMeHe ToBapa.

3. B ciyuae mpenbsBiieHHs] TOTpeOUTeIeM TPeOOBAHUA O COPAa3MEPHOM yYMEHbBIIIEHUN
MIOKYITHOH I[eHbI TOBapa B pacueT IPUHUMAETCS I[eHa TOBapa Ha MOMEHT IIPEbsIBJIEHHS
notpebuTesieM TpebOBaHUA 00 YIIeHKe WJIH, €CJIF OHO JIOOPOBOJILHO HE y/I0BJIETBOPEHO,
Ha MOMEHT BBIHECEHUS CY/IOM PEIIEHUsI O COPa3MEePHOM YMEHBIIEHUH ITOKYITHOH I€HBI.

4. Ilpu BO3BpaTe TOBapa HEHAJJIEXKAI[er0 KauyecTBa IOTPEOUTEINb BIIpaBe TpebGOBATh
BO3MEIIEHNsI PA3HUIIBI MEXKY [IEHOW TOBapa, YCTAaHOBJIEHHOW JOTOBOPOM, U II€HOU
COOTBETCTBYIOIIIETO TOBapa Ha MOMEHT JOOPOBOJIBHOTO YZOBJIETBOPEHHUSA TAKOTO
TpeOOBaHUS WM, ecau TpebOoBaHUE J0OPOBOJIPHO HE YAOBJIETBOPEHO, HA MOMEHT
BBIHECEHUsI CY/IOM pellleHUs.

5. B ciyuae Bo3Bpara ToBapa HeHaJJIeXKallero KauecTBa, IPOJAHHOTO B KpPEIWT,
MOTPeOUTEII0 BO3BpAIAeTCsA yIUIAYeHHAs 3a TOBAap JIEHEXKHas CyMMa B pa3Mepe
MOTAIIEHHOTO KO JHIO BO3BpaTa YKA3aHHOTO TOBAapa KpeAHTa, a TAKXKE BO3MEIAETCs
IJIaTa 3a MpeocTaBIeHne KPeIUTa.

6. B cayuae Bo3BpaTa TOBapa HEHAJIEXKAIIETO KAvyecTBa, IPUOOPETEHHOTO
moTpeduTesieM 3a CYET HOTPeOHTEIbCKOro KpeauTa (3aiima), MmpojaBel; 00s13aH
BO3BPAaTUTh IIOTPEOUTENI0 YIUIAYEHHYI0 3a TOBAp JEHEKHYI0 CYMMy, a TaKXe
BO3MECTUTDH YIUIAU€HHBIE MOTPEOUTESEM IPOIEHTh M WHBIE IUIATEXXU IO JIOTOBOPY
MMOTPEeOUTETHCKOTO KpeuTa (3aiima).

CraTtbsa 25. NMpaBo noTpedbuTens Ha o6MeH ToBapa Hagnexawero Ka4yecTaea

1. IloTpeburenp BIpaBe OOMEHATH HEMPOJAOBOJIBLCTBEHHBIM TOBAp HAJIJIEXKAIIETO
KayecTBa Ha aHAJIOTUYHBINA TOBAP y MPOJIABIIA, Y KOTOPOT'O 3TOT TOBAp OBLI MPUOOpPETEH,
ecyi yKa3aHHBIM TOBap He mojomien 1o ¢opme, rabaputam, ¢acoHy, pacIBETKE,
pasmepy WIn KOMILJIEKTaIuH.

[ToTpebuTesih MMeeT MPaBO Ha OOMEH HEIPOIOBOJILCTBEHHOTO TOBapa HaJJIeKalllero
KauecTBa B TedeHHe YETHIDHAAIATU JIHEW, HE cumTas JHSA €ero TMOKYIIKH.

OOMeH HENpoOJIOBOJIBCTBEHHOTO TOBapa HAJJIEKAIer0 KadecTBa ITPOBOIUTCS, €CJTH
VKa3aHHBI TOBap He OBUI B YHOTpPeOJIEHUHM, COXpaHEHbI €ro TOBAapHBIA BH/I,
MOTPpeOUTEIbCKHE CBOUMCTBA, IUIOMOBI, (aOpuUUHbIE SPJIBIKH, a TaKXKe WMEeeTCs
TOBAapHBIN YEK WJIM KAaCCOBBIM UeK JIMOO WHOU MOATBEPKAAIOIIN OIIaTy YKa3aHHOTO
ToBapa JMOKymMeHT. OTCyTCTBHE y IOTPeOUTEsISI TOBAPHOTO YeKa MJIM KacCOBOTO YeKa
JMO0 WHOTO TMOATBEPKAAMIIEr0 OIUIaTy ToOBapa JOKYMEHTA He JIUIIAeT ero
BO3MO>KHOCTH CcChLIaThCA Ha CBUJIETEJIbCKUE IIOKa3aHUA.

IlepeueHbr TOBapoOB, He IIOJJIEXKAIUX OOMEHy II0 OCHOBAaHHAM, YKa3aHHBIM B
HACTOSIIEN CTaThe, yTBep:kAaercs [IpaBurenbcTBoM Poccutickont @enepamnum.



2. B ciyuae, ecyim aHAJIOTUYHBIM TOBap OTCYTCTBYeT B MPOZa)ke Ha JieHb oOpaleHus
IOTpebuTesIs K MPOAaBIly, MOTPEOUTENh BIIPaBe OTKA3aThCs OT UCIIOJIHEHHS JIOTOBOpa
KYIUTU-TIPO/IA’KU U MOTPeO0OBATh BO3BpATa yIJIAUEHHOU 3a YKa3aHHBIN TOBAP JIEHEKHOM
cymmbl. TpeboBanue moTpeOuTesisi O BO3BpaTe YIUIQUEHHOM 3a YKa3aHHBIM TOBap
JIeHEKHOU CYMMBI TO/IJIEXKUT YZOBJIETBOPEHUIO B TEUEHUE TPeX JHEH co JHA BO3BpaTa
YKa3aHHOTO TOBapa.

I[To corsameHu0 NOTPEOUTESA ¢ IPOAABIIOM 0OMEH TOBapa MOXKET OBITh IIPEyCMOTPEH
IIpU TOCTYIUIEHUW aHAJOTHYHOTO ToBapa B mpojaxy. IlpomaBenm o06s3aH
He3aMeJ[JINTEbHO COOOIIUTH MOTPEOUTENI0 O MOCTYIUIEHUU AaHAJIOTMYHOTO TOBapa B
MPOAAXKY.

CraThsl yTpaTuia CHIy ¢ 12 eKkabps 2007 roga - PeepasbHBIA 3aKOH OT 25 OKTAODPSA
2007 roxaa N2 234-®3 - cM. OpeAbIAVIIVIO PEIAKITHIO

Cratbsa 26.1. IucTaHUMOHHBLIA CNOCO6 Npoaaxu ToBapa

1. /IoroBOp pO3HUYHON KYIUTU-TIPOJAXKU MOMKET OBITh B3aKJIIYeH Ha OCHOBAaHUH
O3HAKOMJIEHUSI TOTPeOUTENSI C TMPEAJIOKEHHBIM IIPOJABIIOM OITMCAHHEM TOBapa
IIOCPEICTBOM KaTaJIOTOB, IIPOCIEKTOB, OYKJIeTOB, (HOTOCHUMKOB, CPEICTB CBS3HU
(TereBU3MOHHOM, TOYTOBOU, PAIMOCBA3U U JPYTUX) HWJIN WHBIMHA HCKJIIOYAIOIIMH
BO3MOXKHOCTh HEITOCPEZICTBEHHOTO O3HAKOMJIEHHs IIOTPEOHUTENISI C TOBApOM JIHOO
oOpa3moM ToBapa IIPU 3aKJIYEHUHW TAaKOTO JO0rOoBOpa (JAMCTAHIIMOHHBIA CIIOCOO
MPO/Ia’KK TOBapa) CIIocobamMHu.

2. IIposiaBIiOM 10 3aKJIIOUEHHs JOTOBOpPA J0JKHA OBITH IIPEIOCTaBJIeHa ITOTPEOUTEITIO
nHdopmanusa 00 OCHOBHBIX HOTPEOUTETHCKUX CBOMCTBaX ToBapa, o6 aapece (mecte
HaXOJK/IEHHSA) TPOJABIla, O MECTe H3TOTOBJIEHUS TOBapa, O IIOJTHOM (PHUPMEHHOM
HauMeHOBaHUM (HaMMEHOBAaHWM) IMPOJABIA (M3rOTOBUTENA), O IleHe U 00 YCIIOBHAX
proOpeTeHus TOBapa, O €ro J0CTaBKe, CPOKE CIIY:KObI, CPOKE TOAHOCTH U TaPAaHTHHHOM
CPOKe, O IOpPsAAKE OILIaThl TOBapa, a TaKXKe O CPOKe, B TEUEHHE KOTOPOTO JIEHCTBYET
MIPEeJIJIOKEHE O 3aKJIIOUEHUH JIOTOBOPA.

3. IloTpebutento B MOMEHT JIOCTaBKU TOBapa JOJKHA OBITh B MHUCHbMEHHON ¢dopme
npefocTaBjieHa MHoOpMaIusa O TOBape, NpeAyCMOTPEHHAas CTaThel 10 HACTOAIIEro
3akoHa, a TakKe IpeAyCMOTPeHHas MyHKTOM 4 HacTosAlled cTaTbu UH@oOpManus o
MOpsA/IKe U CPOKAX BO3BpaTa ToBapa.

4. IToTpebuTesnp BIpaBe OTKAa3aTbCA OT TOBapa B JIIOOOE BpeMs /IO €ro mepefadyu, a
rmocJie repeaun TOBapa - B TeuyeHue ceMu JTHEM.

B ciyuae, ecnim mHpOpMAIUsA O MOPSAJIKE W CPOKAX BO3BpaTa TOBapa HAJIJIEKaIllero
KayecTBa He ObLIa MpefoCcTaBIeHa B MUChbMEHHOU (popMe B MOMEHT JIOCTaBKU TOBApa,
MOTpeOuTeNIb BIpaBe OTKa3aThCs OT TOBapa B TeYEHHE TPEX MecCAIEB C MOMEHTa
nepeziaun TOBapa.

BosBpaT ToBapa HajJIeKallero Kadecrsa BO3MOXKEH B CJIy4ae, €CJIM COXPAaHEHBI ero
TOBApHBIA BHJI, TTOTPEOUTENIbCKUE CBOWCTBA, a TaKXKe JOKYMEHT, IMOATBEP KO
(akT 1 ycjIoBHUA MOKYIIKH yKa3aHHOTO TOBapa. OTCYTCTBHE Y OTPEOUTENA JOKYMEHTA,
MOATBEPKAAOMIET0 (PAKT U YCJIOBUA MOKYIKU TOBapa, HE JIMIIAET ero BO3MO>KHOCTU
CChUIATBCA HA JpYyTHe J0Ka3aTeJbCcTBa NMPHOOpeTeHHs ToBapa y JIAaHHOTO IIPOJABIA.

HOTpe6I/ITeJII) HE BIIpaB€ OTKa3aTbCA OT TOBapa HaIeXKalllero KadeCTBa, MMEIIIETO
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HWHANBUAYAJIbHO-OIIPpEAECTICHHbIE CBOfICTBa, ecJinu YKa3aHHbeI TOBAp MOXET OBITH
HCIIOJIb30BaH HCKJIIOUUTEJIbHO HpI/IO6peTaIOIIlI/IM €ero HOTpe6I/ITeJIeM.

[Ipu oTkase moTpeOUTENsI OT TOBAapa MPOAABEIl JIOJKEH BO3BPATUTh €My JIEHEKHYIO
CyMMy, VIUIQYEHHYIO TIIOTPEOUTESIEM II0 J[JOTOBOPY, 3a MCKJIIOYEHHEM PaCXOJ0B
MPO/IaBIla Ha IOCTaBKY OT IMMOTPeOUTEIIST BO3BPAIIIEHHOTO TOBapa, He MO3/THEE YeM Yepes
JleCSITh THEH CO JHS MPeAbABIEHHS IOTPEOUTEIEM COOTBETCTBYIOIIETO TPeOOBAHMS.

5. IlocnezmctBusa mpoAakW TOBapa HEHAJJIEXKAIero KadecTBa AUCTAHIIMOHHBIM
crrocoOOM IPOJIa’KM TOBapa YCTAHOBJIEHBI ITOJIOXKEHUSMH, IIPEIyCMOTPEHHBIMU
CcTaTbAMHU 18-24 HacrosAmero 3akoHa.

CraTtba 26.2. NpaBuna npoaaxu otaenbHbIX BUAOB TOBapoB

IIpaBuia IpoJia’ku OTAEIbHBIX BHIOB TOBAapOB yCTaHABJIHMBAIOTCS IIpaBUTEIHCTBOM
Poccutickoit ®eneparuu.

['nmasa II1. 3amuTa nmpaB noTpeduTeied IpU BHIIOTHEHUHN
pabot (oKazaHUU yCJIyT)

CraTtba 27. CpoKku BbiNoOfHeHUsA paboT (okasaHusa ycnyr)

1. McnostHUTETH 00513aH OCYIIIECTBUTH BBIIIOJTHEHHE pabOThI (OKa3aHHE yCIIyTH) B CPOK,
YCTQHOBJIEHHBIN TIpaBUJIaMH BBITIOJIHEHUS OTAEJIbHBIX BHIOB paboT (OKazaHUA
OT/IEJIbHBIX BUJIOB YCJIYT) WJIK JIOTOBOPOM O BBHITIOJTHEHHU paboT (OkazaHUM yciayT). B
JIOTOBOpPE O BBINOJIHEHUU PaboT (OKa3aHUM YCJIYT) MOXKET IpeAyCcMaTpPUBATHCA CPOK
BBITNIOJTHEHHUsA paboThl (OKa3aHUs YCIYTd), €CJId YKa3aHHBIMU IpaBWIAMH OH He
MpPEAYyCMOTPEH, a TaKKe CPOK MEHbBIIEH MPOJOLKUTEIbHOCTH, UYeM CpOK,
YCTAHOBJIEHHBIN YKa3aHHBIMU ITPABUJIAMU.

2. Cpok BbIIOJTHEHUS PAbOTHI (OKa3aHUA YCIYTH) MOXKET OIPENENATHCA JAATOU
(TmepuosIoM), K KOTOPOU JIOJI?KHO OBITh 3aKOHYEHO BHINIOJIHEHHWE PabOTHI (OKazaHMe
yoryru), win(u) mato (Imepuosom), K KOTOPOU HCIIOJIHUTEb JAOJIKEH HMPUCTYIUTH K
BBIIIOJTHEHHIO PAOOTHI (OKa3aHUIO YCIYTH).

3. B ciyuae, ecotu BeITiosIHEHHE Pa0bOTHI (OKa3aHUE YCJIYTH) OCYIIECTBIISETCSA 0 YaCTAM
(moctaBKa ITEPUOAUYECKOU IIeYaTH, TEXHUYECKOe OOC/Iy’KHBaHHE) B TEUEHHE CpPOKa
JNEeUCTBUA  JIOTOBOpA O BBINIOJTHEHUW paboT (OKas3aHUHM  YCIYT), JIOJDKHBI
Ipe/lycMaTpUBAThCA COOTBETCTBYIOIINE CPOKU (IEpPUOAbI) BBIIOJHEHHUS TaKUX pabOT
(oxazaHuA yCIIyT).

[To corjyameHU0 CTOPOH B JIOTOBOPE MOTYT OBITh MHPEAYCMOTPEHBI TAKKE CPOKHU
3aBePIIEHNS OT/IETbHBIX 3TANIOB PA0OTHI (ITPOMEKYTOUHBIE CPOKH).

Cratbs 28. MocneacTBmA HapyLeHUA UCNOJTHUTENEM CPOKOB BbINONTHEHUA paboT
(okasaHusa ycnyr)

1. Eciu ucnostHUTEIh HApYLIWJI CPOKY BBITIOJIHEHUSA PA0OThI (OKa3aHUA YCIIYTH) - CPOKU
Hauasia W (WIM) OKOHUYAHWS BBINOJTHEHHWs paboThl (OKazaHus ycayru) u (uam)
MMPOMEKYTOYHbIE CPOKHU BBIMOJHEHUS PaboThl (OKa3aHUS YCJIYTHd) WJIH BO BpeMs
BBIIIOJTHEHHUS PabO0Thl (OKa3aHUsS YCIYTH) CTaJ0 OUYEBHJAHBIM, YTO OHa He Oy/er
BBITIOJTHEHA B CPOK, MoTpebuTeH o CBOEMY BBIOODY BIIpaBe:

HAa3HAYUTDb HCIIOJIHUTEJIIO HOBBIA CPOK;
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MMOPYYUTH BBINOJTHEHHE PAOOTHI (OKa3aHUE YCIYTH) TPETHhUM JIUIIAM 32 Pa3yMHYIO IIeHY
WIN BBIMIOJIHUTh €€ CBOMMH CHJIaMH M TOTPeOOBaTh OT HCIIOJHUTENsS BO3MeEIEeHUs
TIOHECEHHBIX pPacxo/ioB;

MoTpeOOBaTh YMEHBIIIEHUS IIeHbl 3a BBINIOJIHEHHE pPaboThl (OKa3aHHWE YCIIYTH);
OTKa3aTbCsAd OT HCIOJIHEHUS JOTOBOPA O BBINOJHEHUHM PabOThI (OKAa3aHUU YCIIYTH).

[ToTpebuTenib BHpaBe IMOTPeOOBaTh TakKKe TIOJHOTO BO3MeEIIEHUSA YOBITKOB,
IPUYMHEHHBIX €My B CBSI3W C HapyIIeHHEM CPOKOB BBIMIOJIHEHUS PaboThl (OKazaHUsA
ycsryru). YOBITKM BO3MEIIAIOTCA B CPOKH, YCTAHOBJIEHHBIE JJISI y/IOBJIETBOPEHHUS
COOTBETCTBYIOIINX TPeOOBAaHUI TOTPEOUTEA.

2. HazHaueHHBIE TOTPeOUTEIEM HOBBIE CPOKU BBITIOJTHEHHUS PA0OThI (OKa3aHUSA YCIyTH)
YKa3bIBAIOTCSI B JIOTOBOPE O  BBINOJHEHUW paboThl  (OKa3aHUU  YCIIYTH).

B cirygae mpocpouyKd HOBBIX CPOKOB IOTPEOUTENb BIIpaBe HMPEABABUTH HCIOJTHUTETIO
UHBbIE TpeOOBaHUs, YCTAHOBJIEHHbIE ITyHKTOM 1 HACTOSAIIEHN CTAaThU.

3. lleHa BbITIOJTHEHHOU paboTHI (OKa3aHHOM YC/IyTH), BO3BpalaeMasi IOTPEOUTENIO IIPU
OTKa3e OT MCIIOJIHEHUs JIOTOBOPA O BHIIMOJHEHUHU PAa0O0THI (OKa3aHUU YCIYTH), a TAKKE
yUIUTbIBaeMasi IIPU yMEHbBIIEHUU I[€Hbl BBIIOJHEHHON paboThl (OKa3aHHOU YyCIJIyTH),
OTIpe/iesIsieTCsI B COOTBETCTBUU C IIYHKTAMU 3, 4 U 5 CTaThH 24 HACTOSAIIETO 3aKOHA.

4. IIpu oTkase OT UCIIOJHEHUs JIOTOBOPA O BBINIOJHEHUU PAa0OTHI (OKa3aHUU YCJIYTH)
WCIIOJTHUTEIb HE BIIpaBe TPeOOBATh BO3MEIIEHUS CBOUMX 3aTpaT, NMPOU3BEIEHHBIX B
Ipoliecce BBIMOJTHEHHA pabOThI (OKa3aHUA YCJIYTH), a TaK:Ke IIAThl 32 BHIIIOJTHEHHYIO
paboTy (OKa3aHHYIO YCIyTy), 3a HCKJIIOUEHHEM CJIydas, €CJIM TMOTPeOUTe b IPUHSLI
BBIIIOJTHEHHYIO paboTy (OKa3aHHYIO YCIIYTY).

denepaJbHBIM 3aKOHOM OT 17 nekabpsa 1999
roaa N 212-03 IIPEABIAYIIYIO DEAAKIINIO

5. B ciyuae HapylieHHs YCTaHOBJIEHHBIX CPOKOB BBINOJIHEHUs PabOThl (OKa3aHUs
YCJIyTH) VI Ha3HAYEHHBIX NOTPpeOUTEeIeM Ha OCHOBAHUM IYHKTA 1 HACTOSAIIEH CTaThU
HOBBIX CPOKOB HCIIOJIHUTEJIb yIJIAYMBAeT MOTPEOUTENIO 3a KaXKAbIA JIeHb (Jac, ecyin
CPOK ompezieieH B 4yacax) IMPOCPOUYKH HEYCTOUKY (IIeHI0) B pa3Mepe TpeX IPOIEHTOB
IIeHbl BBITIOJIHEHUS paboThl (OKa3aHUSA YCJIYTH), a €CJIM IIeHA BBIIOJHEHUs pPabOThI
(oxazaHus ycyyru) JOTOBOPOM O BBINIOJIHEHUU pa0OT (0OKa3aHUU yCJIyT) He ompeziesieHa
- o0miell 1meHbl 3akaza. JJoroBOpoM O BBITIOJTHEHHHM Pa0O0T (OKA3aHUM YCJIYT) MEXKAY
MOTpeOUTeIEM M WCIOJHUTENIEM MOMKET OBITh YCTAaHOBJIEH 0OOJiee BBICOKUHM pa3mep
HEYCTOUKU (meHn).

Heycroiika (meHs1) 3a HapylleHHE CPOKOB Hadasa BBIMIOJIHEHHS paboThl (OKa3aHUsA
YCJIYTH), €€ Tala B3bICKMBAETCA 32 KKABIN JeHb (Uac, ecId CPOK OIPeJIesIEH B Yacax)
MIPOCPOYKHU BIJIOTH /IO Hayasia BBITIOJIHEHUA PaboThl (OKa3aHUA yCIIYyTU), ee 3Tala WiIn
MpebABIEHUS TOTpebuTeIeM TPeOOBAHUM, MTPEAYCMOTPEHHBIX MIYHKTOM 1 HACTOSIIEH
CTaThH.

Heycroiika (m1eHs1) 3a HapyIleHue CPOKOB OKOHUYAHUS BBITIOJTHEHUsT PabOThI (OKa3aHUs
YCJIYTH), €€ Talla B3bICKMBAETCA 32 KKABIN JIeHb (Yac, ecId CPOK OIPEJIesIEH B Yacax)
MMPOCPOYKHU BIUIOTH 0 OKOHYAHUS BBIITOJIHEHUS PabOTHI (OKa3aHUsA YCIYTH), €e dTara
WIN TIPpEeIbABJIEHUS IOTpebuTesieM TpeOOBaHUM, IIPEAYCMOTPEHHBIX IIYHKTOM 1
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HaCTOHHIEﬁ CTaTbu.

CyMMma B3BICKAHHOU IIOTpPeOHTENIeM HEYCTOWKHU (IIeHH) He MOXKET IIPEBBIIIATh IEeHY
OT/AEJIPHOTO BU/IA BBHITIOJTHEHUS paOOThI (OKa3aHUA YCIYyTH) WX OOIIyI0 IeHy 3aKasa,
€CJIA I[eHa BBITIOJIHEHUS OTAEIbHOTO BUa pabOThI (OKa3aHUs YCIIyTH) HE OIpezeieHa
ZIOTOBOPOM 0 BBIIIOJIHEHUU paboThI (oxazanun YCJIyTH).

Pazmep HeycTOWKH (II€HU) OIPENEISeTCs, HUCXOJs W3 IeHbl BBIIOJHEHUS PabOThI
(oxazaHus yC/Iyru), a ecyiM yKa3aHHAsA IleHa He OIpeziesieHa, UCX0Asa U3 OOIel IeHbI
3aKa3a, CyIIeCTBOBABIIEN B TOM MECTe, B KOTOPOM TpeOOBaHUE MOTPEOUTENSA TOJI?KHO
ObLIO OBITH YOBJIETBOPEHO HCIIOJHUTEJIEM B JieHb JOOPOBOJIBHOTO YAOBJIETBOPEHUS
TAKOTO TpeOOBaHWSA WU B JIeHb BBIHECEHHs Cy/IeOHOTO peIlleHusi, eciu TpeboBaHue
OTpebuTeist TOOPOBOJILHO Y/I0BJIETBOPEHO HE OBLIO.

6. TpeGoBaHus mnOTpebUTEsIsI, YCTAHOBJIEHHbIE IYHKTOM 1 HACTOSIIIEH CTAaThH, HE
MIOJIJIEKAT Y/IOBJIETBOPEHUIO, €CJIU HCIOJHUTENb JIOKAKET, YTO HapyIIeHHEe CPOKOB
BBITIOJTHEHHUsA PabOThI (OKa3aHWA YCIYTHd) IIPOU3OIILIO BCJIEICTBUE HEIMPEOO0JIUMOMN
CHUJIbI WJIH TI0 BUHE ITOTPEOUTEI.

CraTtbsa 29. NpaBa noTpebuTtens npm ooHapyXeHMU He[AOCTaTKOB BbINOJIHEHHOMN
paboTbl (OKazaHHOM yCcnyru)

1. [ToTpebuTenp mpu OOHAPY:KEHUHM HEJOCTATKOB BBIITOJIHEHHOW paboThI (OKa3aHHOU
YCJIyTH) BIIPaBe 1o CBOEMY BBIOODY OTpPeOOBaTh:

0e3B0O3ME3/THOTO YCTPAHEHM s HEJIOCTATKOB BHITIOJITHEHHOU paboThl (0Ka3aHHOU YCIIyTH);
COOTBETCTBYIOIIIETO yYMEHbBIIIEHUA II€Hbl BBIIIOJTHEHHOU paboThl (OKa3aHHOU YCJIyTH);

0e3BO3ME3/THOTO M3TOTOBJIEHUS JIDYTOH BEITU M3 OJHOPOJHOTO MaTepHajia TaKOTro Ke
KauyecTBa WJIM IIOBTOPHOTO BBIMIOJIHEHUS PaboThl. IIpm 3TOM mOTpebuTeNnb 00sA3aH
BO3BPATHUTH paHee repeaHHyI0 eMy HCIIOJTHUTEJIEM Belllb;

BO3MeEIIEHU ITOHECEHHBIX UM PAaCXO/I0B IO YCTPAHEHUIO HEOCTATKOB BBINOJIHEHHOM
paborpl  (OKa3aHHOW YCJIyTM) CBOMMH CWJIAMH WX TPETbHUMH  JIUIAMU.

YnaoBnerBopeHne TpeOOBaHWI IMOTpebuTes T O 0e3BO3ME3THOM  YCTPAaHEHUU
HEJIOCTAaTKOB, 00 M3TOTOBJIEHUU JAPYTOH BEIH UM O IIOBTOPHOM BBHIIIOJIHEHUH PabOTHI
(okazaHumM yCayra) He OCBOOOXKIAeT WCIOJHUTENSI OT OTBETCTBEHHOCTH B (opMme
HEYCTOWKHM 3a HapyIlIeHHe CPOKA OKOHYAHWS BBINIOJTHEHHA PAabOThI (OKa3aHUSA YCIYTH).

[ToTpebuTesnip BIpaBe OTKA3aThCs OT HCIOJHEHHs JOTOBOPA O BBIMIOJHEHUH PabOTHI
(okazaHUM YyCIyrd) © TMOTPeOOBATh IIOJTHOTO BO3MEINEHHs YOBITKOB, €CJIM B
YCTAHOBJIEHHBI YKa3aHHBIM JIOTOBOPOM CPOK HEJIOCTATKU BBIIIOJHEHHON pPabOThI
(oka3aHHOHW YCIyru) HE YyCTpPaHEHbI HCIOJHUTesNeM. [loTpeOuTenh Tak»Ke BIIPAaBE
OTKa3aThCA OT UCIOJHEHUS JOTOBOPA O BBINOJIHEHUU paboThl (OKa3aHUU YCIIYTH), €CJIN
UM OOHapy>KeHBI CyIIleCTBEHHbIE HEJOCTAaTKH BBIIOJHEHHONH paboThl (OKazaHHOU!
YCJIyTM) WJIM UWHBIE CYI[eCTBEHHbIe OTCTYIUIEHHUS OT YCJIOBHH  JIOTOBOpA.

[TorpebuTennr BmpaBe TMOTPebOBaTh TaKKe IIOJIHOTO BO3MENIEHHSA YOBITKOB,
MPUYMHEHHBIX €My B CBA3U C HEJOCTAaTKAMU BBIINOJHEHHOU paboThl (O0Ka3aHHOU
ycsyru). YOBITKH BO3MENIAIOTCA B CPOKHM, YCTAaHOBJIEHHBIE ISl Y/IOBJIETBOPEHUSA
COOTBETCTBYIOIINX TPeOOBAaHUI TOTPEOUTEA.
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2. [leHa BBITIOJTHEHHOU pabOThI (OKa3aHHOU YCJIYTH), BO3BpaIliaeMas MOoTPEOUTEITIO TIPU
OTKa3e OT HCIIOJIHEHUsI JIOTOBOPA O BHIMOJHEHUN PAa0OTHI (OKa3aHHUU YCIYTH), a TAKIKeE
yUIUThIBaeEMasl DU yMEHbBIIEHUU I|€Hbl BBIIIOJHEHHON paboThl (OKa3aHHOU YCJIYTH),
OIIPEJIE/ISETCA B COOTBETCTBUY C IYHKTAMMU 3, 4 W 5 CTAaThH 24 HACTOAIIEro 3aKOHa.

3. TpeboBaHus, CBA3aHHBIE C HEJOCTATKAMH BBIIIOJIHEHHOUW paboThl (OKa3aHHOU
YCJIYTH), MOTYT OBITh NPEbABJIEHBI IPU IPUHATHH BBIIOJIHEHHON paboThl (OKa3aHHOU
YCJIYTH) WJIN B XOJI€ BBITIOJTHEHUS pa0OThI (OKa3aHUA yCIIyTH) JIN0O0, €CJT HEBO3MOKHO
0OHAPY>XUTh HEIOCTATKU IPU MPUHATUH BBITIOJTHEHHON paboTh! (OKa3aHHOU YCIJIYTH), B
TeYeHUe CPOKOB, YCTAHOBJIEHHBIX HACTOSAIIUM IIyHKTOM.

[ToTpebuTesib BIpaBe IIPeAbABAATh TpeOOBAaHUsA, CBA3AHHBIE C HEJOCTAaTKAMU
BBIMIOJTHEHHON pPaboThl (OKa3aHHOW YCJIyTHU), €CJIM OHU OOHapy:KeHbl B TedeHUe
rapaHTUIHOTO CPOKA, a IIPU €ro OTCYTCTBUH B Pa3yMHBIN CPOK, B IIpeJieJiax JIBYX JIET CO
JTHS TIPUHATHSA BBIIIOJTHEHHOU paboThl (OKa3aHHOH YCJIyTH) WU IIATH JIET B OTHOIIIEHUHU
HEJIOCTAaTKOB B CTPOEHUHU U UHOM HEJBUKUMOM HUMYIIECTBE.

4. VlcnoJIHUTEIb OTBEYAET 32 HEIOCTATKU pabOTHI (YCIyTH), HA KOTOPYIO HE YCTAHOBJIEH
TapaHTUUHBIN CPOK, €CIU MOTPEOUTEIH JIOKAKET, UTO OHU BO3HUKJIU /IO €€ IPUHATUS
UM WIN (o MIpUYUHAM, BO3HUKIIINM 710 3TOTO MOMEHTA.

B orTHomeHwu paboThl (ycayrd), Ha KOTOPYH YCTAHOBJIEH TapaHTUUHBIA CPOK,
HCIIOJTHUTEJIb OTBEUAET 32 ee HEeJIOCTAaTKH, eCJTU HE JIOKAXKET, UTO OHU BO3HUKJIHU IIOCJIE
NpUHATHS paboThl (ycayru) mnoTrpebuTeseM BCJIEJICTBHE HApPYIIEHUs WM IIPaBUJI
HCIIOJIb30BAaHUA pe3ysbTaTa paboTel (yCjiyru), JIeUCTBUM TPEThbUX JIUI[ HWJIN
HEIPEeOJ0JIMMOU CUJIBI.

5. B ciayuasx, korja npeaycMOTPEHHBIM JTOTOBOPOM TapaHTUWHBIM CPOK COCTAaBJISIET
MeHee ABYX JieT (IIATH JIeT Ha HeBIKUMO€E UMYIIIECTBO) U HEJOCTATKH paboThI (YCIyru)
obHapy»keHbI OTpebuTeIeEM M0 UCTEUYEHUN TAaPAaHTUUHOTO CPOKa, HO B Ipe/esax JBYX
jer (MATH JIeT HA HEABWIKHUMOE HMYIIECTBO), IMOTPEOUTESIb BIIpaBe IPEXbSIBUTH
TpebOBaHUs, MPEyCMOTPEHHbIE IYHKTOM 1 HACTOSAIIEH CTAaThH, €CJIH JIOKAXKET, YTO
TaKye HEeJOCTAaTKU BO3HUKJIU JI0 MPUHATUS UM pe3ysbTaTa paboTsl (YCJIyTH) WM TI0
MIPUYHNHAM, BO3HUKIIINUM JI0 9TOTO MOMEHTA.

6. B ciiyuae BBIABIEHUS CYIIECTBEHHBIX HEJIOCTATKOB PabOTHI (YCJIyTH) MOTPEOUTETH
BIIpaBe TIPEIbSIBUTH HCIOJHUTENO TpeboBaHHEe O 0e3BO3ME3THOM YCTpPaHEHHHU
HEJIOCTATKOB, €CJIU JIOKAXKET, UTO HEJOCTAaTKU BO3HUKJIU JI0 MPUHATHSA UM Pe3yJsibTaTa
paboTs! (yCiryTu) WM IO MPUYHUHAM, BOSHUKIIIUM JI0 9TOTO MOMEHTAa. ITO TpeOOBaHUE
MOKET OBITh MPEbABIEHO, €CTIU TAKHE HEJIOCTATKA OOHAPYKEHBI 110 UCTEYEHUH JIBYX
siet (IATH JIET B OTHOIIEHUH HEJ[BIXKMMOTO UMYIIIECTBA) CO JIHS MPUHATUSA PE3yIbTaTa
paboTs! (yosryrn), HO B Ipe/iesiaX YCTAaHOBJIEHHOTO HA pe3yJIbTaT paboThl (YCJIyTH) CpoKa
CJIy?KOBbI WJIN B T€UEHHE JEeCATH JIeT CO JAHS NMPUHATUA pe3ysbTaTa paboTel (yCsIyrh)
oTpeduTesIeM, ecjii CPOK CIy»KObl He ycTaHoBieH. Ecim nmanHoe TpebGoBaHHWE HeE
V/IOBJIETBOPEHO B TEUYEHUE BAAIATU JHEU CO JHS €ro MpeAbsBIEHUS IOTpeOuTeIeM
Wi OOHAPYKEHHBIN HEJOCTATOK SBJISIETCS HEYCTPAHUMBIM, MOTPEOUTEIh 110 CBOEMY
BBIOODY BIIpaBe TpeOOBATH:

COOTBETCTBYIOIIIETO YMEHbIIIEHU I[eHbl 32 BHIIOJIHEHHYIO pPaboTy (0OKa3aHHYIO YCIIYTY);

BO3MEIIeHUSA TTOHECEHHBIX UM PACXO0B IO YCTPAHEHHUIO HEJIOCTATKOB BBIMOJHEHHOU
paborel  (OKa3aHHOW yCJYT'HM) CBOMMH CHJIAMH WJIH TPETbUMHU  JIUIAMU;
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OTKa3a OT HCIIOJIHEHHA A0Tr0oBOpa O BBIIIOJIHEHHNU pa6OTbI (OKaSaHI/II/I YCJI}/TI/I) u
BO3MENIECHUA }761)ITKOB.

Cratba 30. CpokM ycTpaHEeHUA HeAO0CTaTKOB BbINOJSIHEHHOM PaboThl (OKa3aHHOMN
ycnyru)

Henocratku paboTs! (yciryru) AOJKHBI OBITh YCTPAHEHBI HUCIIOJIHUTENIEM B Pa3yMHbIHI
CPOK, Ha3HaUeHHbIN oTpebuTeIeM.

®deepaJIbHBIM 3aKOHOM OT 17 nexkadbpd 1999
rojza No 212-03 Opeabl 10 eIaKIINIo

HaznaueHHbIN nOTpebUTEIEM CPOK YCTPaHEHHS HEIOCTATKOB TOBAapa YKa3bIBAETCS B
ZIOTOBOpE WJIU B MHOM IIOAIKCHIBAEMOM CTOPOHAMHU JOKyMeHTe JIM0O B 3asBJIEHUHU,
HAIIpaBJIEHHOM norpeburesem HCIIOJTHUTEJIIO.

3a HapylleHVWe TMPEeAYCMOTPEHHBIX HACTOAIIEW CTaThed CPOKOB YyCTpaHEHU
HEIOCTAaTKOB BBIIIOJTHEHHOW PaboThl (OKa3aHHOUW YCIYyTH) HCIIOJTHUTEIb yIJIAaYNBaeT
MMOTPEOUTENI0O 32 KaXKAbIH JIeHb IIPOCPOYKU HEYCTOUKY (IEeHI0), pa3Mep U IMOPSAMIOK
HUCUMCIIEHUsI KOTOPOU OIPEAESISIOTCA B COOTBETCTBUM C IIVHKTOM 5 craTbu 28
HAaCTOAIIEro 3akoHa.

B ciyuae HapymieHHs YKa3aHHBIX CpPOKOB IIOTPeOUTENb BIIPaBe IIPEXbSIBUTDH
HCIIOJTHUTEJII0 HHBIE TpeOOBaHUs, IIPEyCMOTPEHHbIE IYHKTAMU 1 W 4 CTaThU 29
HacTOsAIIEro 3akoHa.

CraTtbsa 31. Cpoku yaoBneTBopeHusi oTaernbHbIX TPeOoBaHMK NnoTpedbuTens

1. TpeboBanus mnoTpebuTess 00 yMEHBIIEHHWU II€Hbl 3a BBINIOJHEHHYIO pPaboTy
(okazaHHYI0 YCIyry), O BO3MEIIEHHU PpACXOZO0B II0 YCTPAHEHUIO HEJOCTATKOB
BBITIOJTHEHHOU PaboThI (0Ka3aHHOH yCIYyru) CBOMMHY CHUJIAMH WJIM TPETHUMH JIUIIAMU, A
TaK)Ke O BO3BpaTe yIUIaueHHOU 3a paboTy (yciIyry) JIeHEeXKHOU CyMMBI M BO3MEIEHUHU
yObITKOB, TPUYMHEHHBIX B CBA3M C OTKAa30M OT UCIOJHEHHS JOTOBOPA,
MpEeyCMOTPEHHbIE YHKTOM 1 CTaThbu 28 W IYHKTAMHU 1 U 4 CTaTbU 2Q HACTOSIIETO
3aKoHa, MO/JIEXKAT Y/IOBJIETBOPEHHIO B JECATU/THEBHBIA CPOK CO JHS IPEXbSIBIEHUS
COOTBETCTBYIOIIETO TPeOOBAHMUS.

2. TpeGoBaHusi motpebuTenss 0 0OE3BO3ME3THOM H3TOTOBJIEHUU [APYTOM BEIU U3
O/THOPOJIHOTO MaTepHajia TaKOr'o jKe KauyecTBa WK O IOBTOPHOM BBHITIOJIHEHUU PabOThI
(oxazaHUM yCIyTH) MO/JIEKAT Y/IOBJIETBOPEHUIO B CPOK, YCTAHOBJIEHHBIH /711 CDOYHOTO
BBITIOJTHEHUA PAa0O0THI (OKa3aHUs yCIIYTH), a B CJIydae, eCIH 3TOT CPOK He YCTAHOBJIEH, B
CPOK, TPEAyCMOTPEHHBIH JOTOBOPOM O BBINOJHEHHU PpabOThl (OKa3aHUU YCJIYTH),
KOTOPBIY OBLT HEHA/IJIEXKAIIE UCIIOJTHEH.

3. 3a HapyllleHHe NpPeIyCMOTPEHHBIX HACTOAIEH CTaTbeld CPOKOB Y/IOBJIETBOPEHUS
OT/IEJIbHBIX TPeOOBAaHUN MOTPEOUTENA HCIOJIHUTENb YIUIAUMBAET IOTPEOUTENI0 3a
KaXK/IbIU IeHb IPOCPOYKU HEYCTOUKY (IIeHI0), pa3Mep U MOPAAOK UCUNCIEHUA KOTOPOM
OIpeZieIAIoTCA B COOTBETCTBHM € IIYHKTOM 5 CTaTbhu 28 HACTOAIIEr0 3aKoHa.

B cjiyyae HapylleHHsA CPOKOB, YKa3aHHBIX B IIYHKTaX 1 U 2 HaCTOHIIIeIL/'I CTaTbH,
HOTpe6I/ITe.HI) BIIpaBE€ NIPpEeAbABUTD UCIIOJTHUTEJIIO NUHbIE Tp66OBaHI/IH, IIpeaAyCMOTPEHHDBIE
IIYHKTOM 1 CTaTh¥ 28 ¥ HYHKTaMH 1 U 4 CTaThU 29 HaCTOAILEro 3akoHa.

Cratbsa 32. [lpaBo noTpebuTens Ha oTKa3 OT UCNOJNIHEHUA AOroBopa o
BbINOJIHEHUU PaboOT (OKa3aHUM ycnyr)
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[ToTpebuTesb BIpaBe OTKA3aThCSA OT HCIOJHEHHUs JOTOBOpPA O BBHITIOJIHEHUH pPabOT
(oxazaHum yciayr) B Jit000€ BpeMs IMPHU YCJIOBUH OIIATHI HUCIIOJTHUTEN0 (HaKTHIECKH
IIOHECEHHBIX MM pAaCXOJIOB, CBSI3aHHBIX C HCIOJHEHHEM O0s3aTeJIbCTB IO JAHHOMY
ZIOTOBODY.

CraTtbsa 33. CMeTa Ha BbINOfIHEHUe paboTbl (OKa3aHue ycrnyru)

1. Ha BeimosHeHue paboThl (OKa3aHUWE YCIYTH), HPEAYCMOTPEHHON JIOTOBOPOM O
BBIMIOJIHEHUN PabOThl (OKa3aHUU YCIYyTHU), MOXKET OBITh COCTaBjeHAa TBepas WIN
puOIN3UTETbHAS cMeTa.

CocraBieHre TaKOW CMeThl II0 TpPeOOBAHUIO IIOTPEOUTENS WIM HCIIOJTHUTENIS
0053aTeJILHO.

2. McnoystHUTETh He BIIpaBe TpeOOBATh YBEJIMYEHUS TBEPAOUA CMETHI, a IIOTPEOUTEITH - €€
YMEHbBIIIEHHUsA, B TOM 4YHCJIE B CJIydae, KOrja B MOMEHT 3aKJIIOYeHUS J0TOBOpa
HWCKJII0Ya/Iach  BO3MOXKHOCTh  IPEAYCMOTPETh TOJHBIM  O0OBEM  IOAJIEXKAIIHUX
BBITNIOJIHEHHUIO PaboT (OKa3aHUIO YCJIYT) WX HEOOXOAMMBIX JIJIsI 3TOTO PAaCXOOB.

HcnosiHUTE b UMeeT IIPaBo TpeOOBaTh yBeJIUUEHU TBEP/IOU CMeThI IIPU CyIIeCTBEHHOM
BO3pAaCTaHUU CTOMMOCTU MaTepuajoB U  00OpYyZIOBaHU:A, IIPeJOCTABJIAE€MBIX
HCIOJTHUTEJIEM, a TaKXKe OKa3bIBaeMbIX €My TPEeTbUMU JIUI]AMHU yCJIYT, KOTOPOe HeJb35
OBUIO TPeAyCMOTPETh TMPH B3aKJIOUeHUW JoroBopa. [Ipm oTkaze moTpebuTEsNS
BBITIOJIHUTH 3TO TpeOOBaHUE HCIIOJIHUTENHh BIPABE PACTOPTHYTH JOTOBOP B cyAeOHOM
MOpsAZKeE.

3. Ecin Bo3HUKIa HEOOXOMMOCTD BBITIOJTHEHUS JOTIOJIHUTEIBHBIX paboT (OKa3aHUs
JOTIOJITHUTEBHBIX YCIYT) Y 1O OTOW TPUYHHE CYIIECTBEHHOTO IIPEBBIIIEHUS
MPUOJIN3UTEIPHON CMETHI, UCIIOJTHUTEIb 005S3aH CBOEBPEMEHHO MPEAYIIPEAUTH 06 3TOM
norpeburesisi. Ecin motpebuTe b He JTayl corjlache Ha IpeBbIIIeHe TPUOIU3UTETbHON
CMETHI, OH BIIPABE OTKA3aThCSA OT UCIIOJTHEHUS JOTOBOpa. B 3TOM ciyuae MCIOTHUTETD
MOZKeT TpebOBaTh OT MOTPEOUTEIIA YIUIATHI IIEHBI 32 BHIIIOJTHEHHYIO paboTy (OKa3aHHYIO

YCIIYTY).

VcriosTHUTE b, CBOEBPEMEHHO HE MPEAYIPEIUBIINN HOTPEOUTENA O HEOOXOAUMOCTH
MIPEBBIIIEHUS TPUOIU3UTEIFHON CMEThI, 00513aH UCIIOJIHUTH JIOTOBOP, COXPaHsIsl IIPaBO
Ha oruiaTy paboTsl (ycsryTH) B Ipejiesiax MpuOIN3UTETbHON CMETHI.

Crtatbs 34. BbinonHeHue paboTbl U3 MaTepuara UCMOSNTHUTEeNA

1. UctiotHuTEe b 00513aH BBITIOJTHUTE PabOTY, OIpeeIEHHYIO JOTOBOPOM O BBITIOJTHEHUU
paboThI, U3 CBOEr0 MaTepHiajia 1 CBOMMH CPEACTBAMH, €CJIH MHOE He IIPeyCMOTPEHO
JIOTOBOPOM.

I/ICHOJIHI/ITGJH), HpeILOCTaBI/IBHII/Iﬁ MaTe€pHual AJI4 BbIIIOJTHEHUA pa6OTI)I, OTBE€YAET 3a €ro
HEHaaIeXKalllee KadeCTBO IIO IIpaBHJIaM 00 OTBETCTBEHHOCTH IIpoaaBIia 3a TOBAapPbI
HEeHa/J1eXXallero Ka4ecraa.

2. Marepuas HUCHOJHUTENA OIUIaYUBaeTcs IMOTpeOuTesleM TMIpU  3aKJII0UeHUU
YKa3aHHOTO /IOTOBOpa IIOJIHOCTHI0 WM B pasMepe, YKa3aHHOM B JIOTOBOpDE O
BBIMIOJITHEHUN pabOThl C YCJIOBHEM OKOHYATEJIbHOTO pacueTa IIPU IOJyYeHUH
oTpebuTesIeM BHITIOJTHEHHOU UCIOJIHUTEIEM PAa0OThI, €C/Id UHOM MOPA/IOK PACYETOB 3a
MaTepuaJl UCIIOJIHUTEJIS He IIPelyCMOTPEH COTJIallleHUeM CTOPOH.



3. B ciryuasx, mpelyCMOTPEHHBIX IOTOBOPOM O BBIIIOJTHEHUH PabOThI, MaTEPHAT MOXKET
OBITH IIPEIOCTABJIEH UCIIOJIHUTEJIEM ITOTPEOUTENIO B KpeuT. [locienyolee n3aMeHeHe
I[EHbl TPEIOCTABJIEHHOTO B KPEAUT MaTepHasia HWCIOJHHUTENs He BJIeYeT 3a COOOM
mepepacuera.

4. MaTepI/Ia.TI HUCIIOJIHUTEIA U HeO6XOZ[I/IMbIe JJI BBITIOJTHEHU A pa6OTbI TEXHHUYECKHE
CpeacCTBa, HWHCTPYMEHTBI H IIpo4dee AO0CTaBJIAIOTCA K MECTY BbIIIOJIHEHUA pa60T
HUCIIOJTHUTEJIEM.

Cratbsa 35. BbinonHeHune paboTbl M3 MaTepuana (c Bewblo) noTpeduTtens

1. Ecsim paboTa BBIMOTHSIETCS TIOJHOCTHIO HJIM YACTUYHO W3 Marepuasia (C BEIbI0)
MOTpeOuTesIsl, WCIOJHUTENIh OTBEYaeT 3a COXPAHHOCTh 3TOTO MaTepuasia (Belqu) u
MIPaBUJIBHOE ero HCIIOJIb30BaHHUE.

Hcnonautenb 00s3aH:

MpeAyIPEAUTh MOTPEOUTENA O HEIPUTOJHOCTH WJINM HeJI00pOKAaueCTBEHHOCTU
TepeIaHHOTO roTpebuTeemMm MaTepuasa (Bemmm);

MpPEAICTaBUTh OTUeT 00 W3paCcXOJOBAHWM MaTepUaia U BO3BPATHTh €ro OCTATOK.

B coi1yyae moysiHOM WM 4YaCTHYHOU yTpaThl (MOBpeXXIeHHs) MaTepuasia (Berim),
MIPUHATOTO OT MOTPEOUTEA, UCIIOTHUTEIh 00513aH B TPEX/THEBHBIN CPOK 3aMEHUTDH €T0
OJTHOPOJHBIM MaTepuasoM (BEI[bl0) AHAJIOTUYHOTO KadyecTBa U M0 IKEJIAHUIO
MOTpeduTE ST U3TOTOBUTDH U3JIeJINE M3 OJHOPOJHOTO Marepuasia (Beld) B Pa3yMHBIN
CPOK, a MPU OTCYTCTBHH OJHOPOJHOTO Marepuasia (BEIN) aHAJOTUYHOTO KayecTBa -
BO3MECTUTh HOTPEOUTENI0 [ABYKPATHYIO IIeHy YTpPauyeHHOTO (IIOBPEXKJIEHHOTO)
MaTepuasia (Belu), a TaKKe Pacxo/ibl, IOHECEHHBIE IIOTPEOUTEIEM.

2. IleHa yrpaueHHOTO (ITOBPEXIEHHOTO) MaTeprasa (Belu) OmpeessaeTcs, UCXOAA U3
IleHbl MaTepuasia (BeIu), CyIIEecTBOBAaBIIE B TOM MeCTe, B KOTOPOM TpebOBaHMe
MOTpebuTeNIsT  JO/KHO OBLIO  OBITH  Y/IOBJIETBOPDEHO HCIIOJIHUTEJIEM B  JIEHb
JI0OPOBOJIBHOTO  VIOBJIETBOPEHHUsI TAKOTO TpeOOBaHUs WJIU B JIeHb BBIHECEHUS
CyZeOHOTO pelleHus, ecu TpeboBaHUe MOTpeOuTesIsi JOOPOBOJIBHO Y/IOBJIETBOPEHO HE
OBLIIO.

Ilena matepuana (Bemu), mepegaBaeMoro MCIOJTHUTEIIO, OIPEAEsIeTCs B IOTOBOPE O
BBITIOJTHEHU Y PabOTHI WK B MHOM JIOKYMeHTe (KBUTAHIINH, 3aKa3e), IOATBEPKAAI0IIEM
€ro 3aKJIIOUEHHE.

3. HcnosHuTtenp ocBOOOXKIAeTCA OT OTBETCTBEHHOCTU 3a IOJHYI0 WM YACTUUHYIO
yrpary (HoBpexaeHue) marepuasia (Belu), IPUHATOTO UM OT IOTPeOUTessi, ecau
MOTPeOUTEIh MPEeAYIPEXKIAEH UCIIOTHUTEIEM 00 0COOBIX CBOMCTBAX MaTepuasia (Bemm),
KOTOpbI€ MOTYT MOBJIEYh 32 COOOH €ro MOTHYI0 WJIN YaCTUYHYIO yTpaTy (IoBpeXkK/eHune)
00 ecyTi yKa3aHHbIEe CBOMCTBA MaTepuasa (Belru) He MOTJIM ObITh OOHAPYKEeHBI TTPU
HaJUIeXaleil mprueMke UCIOJIHUTEIEM 3TOr0 MaTepuasa (BeIn).

CraTtbAa 36. 0653aHHOCTb UCNONHUTENA UH(hopMUpoBaTb NoTpedbuTens ob
obcTosiTeNnbCTBaX, KOTOPbIE MOFYT NOBJIMATL Ha Ka4€CTBO BbINOJIHAEMOW paboThbl
(oka3biBaemMoM ycnyru) unm noBneyb 3a CO601 HEBO3MOXHOCTb €e 3aBepLieHUs B
CpOK

HcnonauTesib 00s3aH CBOEBpeMeHHO HHGOPMHPOBATh IOTPeOUTENISI O TOM, UTO
coOJII0/IeHre yKa3aHWN IOTpeOuTeNisi U WHbIe OOCTOATENhCTBA, 3aBUCAIINE OT



MOTpeOUTENIsl, MOTYT CHU3UTh KaueCTBO BBIMIOJIHAEMOU paboThI (OKa3bIBAa€MOU YCIIYTH)
WJIH TIOBJIEYD 32 COOOI HEBO3MOKHOCTH €€ 3aBEPIIIEHUS B CPOK.

Ecnn motpebuTesib, HECMOTPSA Ha CBOEBpEMEHHOe U 000CHOBAaHHOE WH(OPMUPOBAHUE
HCIIOJIHUTEJIEM, B  pa3yMHBIH CPOK He  3aMEHUT  HENPUTOAHBIA  WJIN
HeJIOOPOKAYEeCTBEHHBIN MaTepuasl, He WU3MEHHUT YKa3aHUH O CI0co0e BBIIIOJTHEHUS
paboThl (OKazaHWA YCJIYTH) JIMOO HE YCTPAHUT MHBIX OOCTOATEIBCTB, KOTOPHIE MOTYT
CHHU3UTH Ka4eCTBO BBITIOJIHAEMOU pabOThI (OKa3bIBAEMOU YCIJIYTH ), UCIIOJTHUTEIH BIIPABE
OTKa3aTbCA OT HCIOJHEHHUS JOTOBOpPA O BBIMIOJHEHUHW PabOThl (OKa3aHUM YCIYTH) U
MOTPeOOBATh ITOJTHOTO BO3MEIEHUS YOBITKOB.

Cratbsa 37. Mopsaaok u ¢popmbl onnartbl BbINOSIHEHHOM PaboTbl (OKa3aHHOMN
ycnyru)

IToTpebuTesib 00s13aH OIUIATUTh OKa3aHHBIE €My YCJIYTH B IIOPSAJIKE U B CPOKH, KOTOPBIE
YCTaHOBJIEHBI JIOTOBOPOM ¢ HCIIOJTHUTEJIEM.

[ToTpebuTenb 00s13aH OIUIATUTH BBIIOJHEHHYIO HCIIOJHUTEJIEM B IIOJIHOM O0BeMe
paboty mocsie ee mpuHATUS noTpebuTeneM. C corsacus motpedbuTesns pabora MOXKET
OBITH OIIAYE€HA UM IPU 3aKJII0YEHUH IOTOBOPA B IIOJTHOM pa3Mepe WIH IIyTeM BBIIAYH
aBaHca.

Omwrata OKa3aHHBIX YCIYT (BBIIOJTHEHHBIX PAb0OT) MPOU3BOJUTCA IOCPEACTBOM
HUINYHBIX WX OE3HAJMYHBIX PACUETOB B COOTBETCTBUHM C 3aKOHOZJATEIbCTBOM
Poccuiickoi denepanuu.

[Ipu uCHOJIP30BaHUU HAJIWMYHONM (OPMBI pacyeToB oIuiaTa ToBapoB (paboT, yciyr)
MOTpeduTesIeM MPOU3BOJIUTCS B COOTBETCTBUU € YKa3aHMEM IIpojaBna (HMCIIOJIHUTEIA)
IyTeM BHECEHUs HAJIMYHBIX JIEHEKHBIX CPEJICTB IMPOZABIYY (HCIIOJIHUTEN0), OO B
KPEIUTHYI0 OpraHM3alHio, JIKOO IUIaTeKHOMY  areHTy, OCYIIECTBJISIONIEMY
IeATeIbHOCTh II0 TpUeMy IUIaTeXell (GU3WUeCKUx JIUI, JH00 OaHKOBCKOMY
IUTATEeXKHOMY areHTy (cybareHTy), OCYIIECTBIISIONIEMY JAEATETHBHOCTh B COOTBETCTBHUU C
3aKOHO/IATEIbCTBOM O OaHKax ¥ OAHKOBCKOU JIesITeJIbHOCTH, €CJIN HHOE HE YCTAHOBJIEHO
(enepasbHBIME  3aKOHAMU WJIM HWHBIMH HOPMATHUBHBIMU IIPABOBBIMU AKTaMH
Poccuiickoit ®enepanuu. [Ipu 3TOM 06sA3aTesbCTBA MOTPEOUTEINST TIEPEN ITPOJIABIIOM
(ucmostHUTENIEM) TO OIUIaTe TOBAapoB (paboT, YCIyr) CUMTAIOTCA WCIOJHEHHBIMH B
pasMepe BHECEHHBIX JIEHEXKHBIX CPEJCTB C MOMEHTA BHECEHHS HAJTUUYHBIX JIE€HEKHBIX
CPECTB COOTBETCTBEHHO MPO/IABILY (MCIIOJTHUTENIO), IN0O B KPEAUTHYIO OPTaHU3AIIHIO,
b0 IUIATEKHOMY areHTy, OCYIIECTBIISIONIEMY AEATEIbHOCTh 0 MPHUEMY IUIaTEXKeEN
¢usnuecknx sun, MO0 OAHKOBCKOMY IUIAaTEXKHOMY  areHTy (cybareHrty),
OCYIIIECTBJISIONIEMY JEATETPHOCTh B COOTBETCTBHU C 3aKOHOZATEJIHCTBOM O OaHKaX U
0GaHKOBCKOM JIesITeJIbHOCTH.

CraThsl yTpaTwia CHIy ¢ 12 JeKkabps 2007 roga - PesiepasibHBIA 3aKOH OT 25 OKTAODPSA
2007 roaa N2 234-®3 - cM. OPEAbIAVIIIVIO DEIAKITHUIO

CraTtbsa 39. PerynMpOBaHMe OKa3aHusA oTAaesNibHbIX BUAOB yCcnyr

HOC)IQZLCTBI/IH HapylmieHusAa yCJIOBI/Iﬁ AOroBOPOB 00 oKazaHuH OTAEJIbHBIX BUA0OB YCJIYT,
€CJIn TaKHue JOTrOBOPLBI II0 CBOEMY XapaKTEPY HE IOAIIaAAarOT II0] I[eflCTBI/Ie HaCTOHIIIeIL/'I
TJIaBbI, OIIPEACJIAIOTCA 3aKOHOM.

Cratbsa 39.1. I'IpaBMna OKa3aHuA oTAaeNibHbIX BUAOB yCnyr, BbINOJIHEHUA
oTAaenbHbIX BUAOB pa60T nOTpGGMTenﬂM


https://www.1jur.ru/#/document/99/902068067/ZA01LQQ36D/
https://www.1jur.ru/#/document/99/902068067/ZA01LQQ36D/
https://www.1jur.ru/#/document/99/902074529/ZA00MJK2O4/

[IpaBuyia oka3zaHHA OTAEJBHBIX BUIOB YCJIYT, BBINOJHEHUSA OTAEIBHBIX BHUIOB pabOT
moTpeduTesisiM ycraHaBiauBatoTes [IpaBuTtenberBoM Poccuiickoit eseparum.

I'maBa IV. I'ocyzmapcTBeHHas1 B 00lIeCTBEHHAs 3alllMTa IIPaB
rotTpebuTesen

CraTtba 40. PepepanbHbIU rocyfapCTBeHHbIM HaA30p B o6nacTu 3awWmTbl NpaB
notpebutenen

1. @eslepabHBIN TOCYZIAPCTBEHHBIN HAA30p B 00JIACTH 3aIUTHl IpaB IMOTpeOuTesIei
OCYIIIECTBJISETCSA YIOJHOMOUYEHHBIM (he/lepaIbHBIM OPTaHOM HCIIOJIHUTEJIBHOUM BJIACTH
(mamee - opraH TOCYJAapCTBEHHOTO HaJ[30pa) B TMOPsAKE, YCTAaHOBJIEHHOM
IIpaButenbcTBOM Poccutickoit ®eneparnuu.

2. ®enepasbHBIN TOCY/IAPCTBEHHBIN HAA30p B 0O0OJIACTH 3aAIUTHI IIpaB MOTpeOUTesei
BKJIIOYAeT B ce0s:

1) OpraHM3alUi ¥ TPOBEJEHUWE IPOBEPOK COOJIIOIEHUS  U3TOTOBUTEJISIMHU
(ucionHUTENAMHU,  TPOJABIIAMH,  YIIOJTHOMOYEHHBIMH  OpPraHU3AIUAMU  HJIU
YIIOJTHOMOUYEHHBIMH ~ WHAUBUAYAJIbHBIMU  TNPEANPUHUMATENSIMUA, HMIIOPTEPAMH,
BJIQZIeIbIJaMH  arperatopoB) TpeOOBaHUM, YCTAaHOBJIEHHBIX  MeEXKAYHAPOIHBIMU
noroBopamu Poccutickoit ®enepanyu, HACTOAIMNM 3aKOHOM, APYTUMU (deiepaTbHbIMU
3aKOHAMU YW WHBIMHU HOPMAaTHUBHBIMU IIPABOBBIMU akTamMu Poccuiickoit ®emepanuy,
PEeryJIUpyIOIIUMHA OTHOIIEHUsT B OOJIacTH 3alluThl MpaB mnorpebureneidt (mamee -
obsi3aTesibHble  TpPeOOBaHWA),  MNPEANUCAHHUNA  JO/DKHOCTHBIX — JIMI[  OpraHa
TOCY/IapCTBEHHOTO HAJ[30Pa;

2) OpraHu3aIiI0 U IPOBEJEHHE IPOBEPOK COOTBETCTBHA TOBApoB (paboT, yciyr)
00s13aTeJIbHBIM TPeOOBaHUAM, 00ECIIeUnBAKOIIUM O6€30IT1acCHOCTh TOBapoB (pador, yciyr)
ISl KU3HU W 37I0POBbsl TOTpeOHTesIel, OKpYy:KalIleld cpeabl, IpeaynpekeHne
JEVCTBUM, BBOAAIIMNX MOTpebuTesel B 3a0IyK/IeHre, U PeIOTBPallleHre TPUYNHEHUST
BpeZla  UMYIIECTBY  IOTpeOuTesel, yCTAaHOBJIEHHBIM B  COOTBETCTBHUH  C
MeK/lyHapOIHBIMU JloroBopamu Poccutickoit ®enepanuu, dpeaepaaibHbIMU 3aKOHAMH U
WHBIMU HOPMAaTHUBHBIMH ITPAaBOBBIMU akTamu Poccuiickoit ®eneparuu;

3) IpUMEHEHHEe B TOPSAJIKE, YCTAaHOBJIEHHOM 3aKOHOJIATeIbCTBOM Poccuiickoi
denepanuu, Mep IIpeceueHHs HapylleHHU o00s3aTesbHbIX TpeOOBaHUM, BBIAAUY
Mpe/INNCAaHUN O TpeKpalleHNU HapylleHUU NpaB MoTpebuTesiel, 0 IpeKpalleHun
HapyIIeHu# 00s3aTebHbIX TpeboBaHUI, 00 yCTpaHEHUW BBIABJIEHHBIX HapyIIEeHUI
00s13aTesIbHBIX TPeOOBaHUU, MPUBJIEUEHHE K OTBETCTBEHHOCTH JIWI], COBEPIIUBIIUX
TaKye HapyIlIeHus;

4) cucreMaTH4yeckoe HaOJIIOZeHNe 3a WCIOJHEHHEM 00sA3aTeJIbHBIX TpeOOBaHUM,
aHAJIN3 U MPOTHO3UPOBAHUE COCTOSTHUS WCIOJHEHHs 00s13aTeIbHBIX TPEOOBAHUM MPHU
OCYIIECTBJIEHUH U3TOTOBUTEISIMU (MCIIOJTHUTESAMHU, IIPO/IaBIlaMU, YIIOJTHOMOYEHHBIMU
OpraHu3aIusAMUA WIN YIIOJHOMOYEHHBIMU WHAUBUAYAILHBIMH IIPEAITPUHUMATESIMU,
UMIIOPTEPAMU, BJIAJI€JILIIAMH arPEraTOPOB) CBOEH JIEATETbHOCTH;

5) cTaTuCTUUYecKoe HabJoeHrue B 001acTu o0ecrieueHus 3alUThI IIpaB MoTpebuTesiel,
y4eT U aHaJu3 CJIydaeB IPUUYMHEHUS Bpela KU3HU U 370POBBI0 NOTpebuTeseu,
OKpY?Kalolllel cpejfle U UMYIIECTBY MOTPeOUTeNeHd, CBI3aHHOTO C MPUOOpeTeHUEM U
HCIIOJIb30BaHUEM TOBApoB (paboT, yCjIyT) ¢ HeJOoCTaTKaMH, OIMacHBIX TOBapoB (pabor,
yoIyr) Jimbo ¢ TMpeoCTaBJIEeHHEM IOTPEOUTENIM HeCBOEBPEMEHHOM, HEIOJIHOM,



HEIOCTOBEPHOU W BBOZsAINEH B 3a0iy:kaeHne WHGOpPMamUH O ToBapax (paborax,
yesiyrax);

6) exerojlHOe TIPOBeJieHNEe aHaanu3a W OIeHKU 3ddeKkTuBHOCTH denepaIbHOro
TOCyZIaPCTBEHHOTO HA/[30pa B 00JIaCTH 3aIUTHI IIPAB MOTPEOUTENEN;

7)  €XEeTOAHyl0 IIOITOTOBKY Ha OCHOBAHWU  PE3yJbTaTOB  JEATEIbHOCTH,
MpeAyCMOTPEHHOU MOJIIMYHKTaMU 1-6 HACTOAIIEro IMyHKTA, TOCYAapCTBEHHBIX JOKJIA/I0B
0 3amure npaB norpebuteneir B Poccuiickoit ®eyepaniuu B Mops/iKe, YCTAaHOBJIEHHOM
IIpaButenbcTBOM Poccutickoit deneparuu.

3. K oTHOmEeHUsAM, CBI3aHHBIM C OCYIIeCTBJIeHHEeM (eAepabHOTO T'OCYAapCTBEHHOIO
HajZ30pa B 00JIaCTH B3aIllUTHI IIpaB IOTpeOUTEsIel, OopraHu3amnyuell U IPOBeAeHUEM
MIPOBEPOK U3TOTOBUTEJIEH (ucmosHUTENEH, MPO/IaBIIOB, YIIOJTHOMOYEHHbBIX
OpraHm3anuii WIX YIOJHOMOYEHHBIX HWHAWBUAYAJIbHBIX MOpEeAINPUHUMATENEN,
WMIIOPTEPOB, BJIAJIEJIBIIEB arperaTtopoB), IPUMEHSIOTCSA MOJIoKeHus DeneparbHOrO

3aKOHa OT 26 jekabpsa 2008 roga NO 294-®3 "O szamuTe mMpap OPUIANYECKUX JIUIL U
WHAUBUAYAJIBHBIX OPEANPUHUMATENEH DU OCYIIECTBJIEHWH TOCYAAPCTBEHHOIO
KOHTPOJIA (HaZ30pa) ¥ MyHHUIIMIIAILHOTO KOHTPOJI".

3.1. Ilpu ocymecTBiaeHur (QeaepasbHOTO TOCYAAPCTBEHHOTO Haja3opa B 00JacTH
3aI[UTHl TpPaB MOTPeOUTENE OpPraHOM TOCYAApPCTBEHHOTO HAaA30pa IIPOBOJATCS
KOHTPOJIbHBIE 3aKyIKH B IIOPAJKe, ycTaHOBJIeHHOM De/iepaJbHBIM 3aKOHOM OT 26
nexabpa 2008 r1oma NO 294-®3 "O zamuTe 0OpaB  IOPUAUYECKHX JIAIL U
WHAVBUAVAJIBHBIX I[IPEAIPUHUMATENEA IIPU  OCYIIECTBJIEHWU TOCYOAPCTBEHHOIO

KOHTPOJIA (HaZ30pa) ¥ MyHHUIIMIIAILHOTO KOHTPOJI".

KonTposbHas 3akymka TOBapoB (paboT, yciayr) MoKeT OBITh IMPOBeAEHAa OpPraHOM
TOCYZIaPCTBEHHOTO HA/[30pa HE3aMEJTUTEIBHO C OJHOBPEMEHHBIM HU3BEIlleHNEM OpraHa

MIPOKYPAaTyPHI.

4. JIOJ>KHOCTHBIE JIUIA OpraHa rocyJapCTBEHHOTO Ha/i30pa B IIOPSAKE, yCTAHOBJIEHHOM
3aKOHOJIaTeNbcTBOM Poccuiickoit ®Pesepanyiy, UMEIOT IIPABO:

1) 3ampamruBaTh M IMOJy4aTh HA OCHOBAHUM MOTHBHUPOBAHHBIX IMHCHMEHHBIX 3aIIPOCOB
OT OpraHoB TOCY/IapDCTBEHHOUW BJIACTH, OPraHOB MECTHOTO CaMOYyIIpaBJIeHUs,
OOIlleCTBEHHBIX  OpraHU3aIlui, W3roToBUTeNeld  (MCIOJHUTENEH,  IPOJABIIOB,
VIIOJTHOMOYEHHBIX ~ OpTaHW3alyuil  WJIM  yYIOJHOMOYEHHBIX  WHAWUBHUIYAJIbHBIX
MpeAIpUHUMATEeIel, WMIIOPTEPOB, BJIAJIEJIBIIEB arperaropoB) HWHOOPMAIUIO U
JIOKYMEHTBI T10 BOIIPOCAM 3all[UThI TPaB MOTPeOUTENIEN;

2) OecrpersiITCTBEHHO 10 MPebsIBIEHUH CIIYKEOHOTO YZIOCTOBEPEHUS U KOITUY MTPUKa3a
(pacropstzxkeHus) PYKOBOZIUTEISA (BamecTuTens PYKOBO/TUTEJIS) oprasHa
rOCy/IapCTBEHHOTO HAa/30pa O Ha3HAUYEHWH IMPOBEPKHU IMOCEIAaTh TEPPUTOPHIO, 3aHUA,
TOMEIEHUsI ¢ COOPYKEHHs, UCIIOJIb3yeMble U3TOTOBUTENEM (HCIOJHUTENIEM,
MIPOJIABI[OM, YIIOJTHOMOYEHHOM opraHusaruen WA YIIOJTHOMOYEHHBIM
WHAUBUAYAIHHBIM IIPEIIIPUHUMATEIEM, UMIIOPTEPOM, BJIAZIEJIBIIEM arperatopa) mpu
OCYIIIECTBJIEHUHM CBOEU JIESITEJIbHOCTH, B IIeJIAX IIPOBEAEHUs MEPOUPUATHUA 10
KOHTPOJTIO;

3) MpoBOAUTH OTOOP MPOO M 0OPa3IOB TOBAPOB, IIPeIHA3ZHAYEHHBIX JJIsI PeaTU3alluu U
peasn3yeMbIX IOTPEOUTENIAM, J1s IPOBEAEHU UX NCCIEIOBAHNM, NCITBITAHUI;

4) BblJdBaTb H3TOTOBUTE/IAM (I/ICHOJIHI/ITeJIﬂM, npogaBmaM, yIIOJTHOMOYE€HHBIM
OopraHu3danudM HWJIN YIIOJITHOMOYE€HHBIM HWHANBUAYAJIBHBIM JIIPEAIIPDUHUMATEIIAM,
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MMIIOPTEPAM, BJIQJI€JIbIIAM arperaTopoB) IMPEAINCAHUs O MPEKPAIeHUH HapyIIeHHH
mpaB moTrpebuTesiel, O MpEKpAIleHUH HapyIleHWi 00sA3aTelbHbIX TpeOOBaHUH, 00
yCTpaHEHUU BBISABJIEHHBIX HapyIIeHUH 00s13aTeJbHbIX TPEeOOBAHUIH, O MPOBEIEHUU
MEepONpUATHA TI0 O0OeCcreYeHur0 MPEeAOTBPAIeHUs] Bpea KU3HH, 3[0POBBI0 U
HUMYIIECTBY ITOTpeOUTEEH, OKPYKAIOIIEeN Cpejie;

5) COCTaBJIATH IPOTOKOJIBI 00 aJMHUHUCTPATUBHBIX IIPABOHAPYIIEHHUAX B O0JACTH
3aIlUTHI IIPaB NOTpeOUTeseN, pacCMaTPUBATh Jieia 00 YKa3aHHBIX a/IMUHUCTPATUBHBIX
MIpaBOHAPYIIEHUAX U IPUHUMATH MEPHI 10 PEIOTBPAIeHUI0 TAKUX HapYIIeHNH;

6) HAIIPaBJIATH B YIIOJTHOMOYEHHbBIE OPTaHbl MaTepPUaJIbl, CBSI3aHHBIE C HAaPYIIEHUSIMH
00s13aTEJIPHBIX TPeOOBAHUM, /IJIA PEIIEHUs BOIIPOCOB O BO30OYKJEHUH YTOJIOBHBIX €
10 ITpU3HAKaM MPEeCTYIJIEHNH;

7) obpamaTbCsi B CyZ C 3asBJICHHUAMU B 3aIUTy NPaB IMOTPeOUTENIEd W 3aKOHHBIX
WHTEPECOB OTAEJIbHBIX TOTpebuTesell (Tpybl MoTpeduTeiel, HeolpeieJIeHHOTO Kpyra
OTpebuTesieit), a TakKe ¢ 3asABJIEHUAMHU O JIMKBUJIAIIUU U3TOTOBUTENA (MCIIOJTHUTEII,
MIPO/IABIIA, YIIOJTHOMOUYEHHOHN OpraHU3aIuy, UMIIOPTEPA, BIAJEblla arperaropa) Jmubo
0 IpeKpaIeHun NeATeTbHOCTU WH/INBUJTy JIBHOTO peAIPUHIMATEIIS
(YIIOJTHOMOUYEHHOTO WHJIMBUYAJIBHOTO IPEAIPUHUMATENISI) 3a HEOAHOKpaTHoe (Z1Ba
pasa wiu 0Oojiee B TeUeHHE OJHOTO KaJIEeHJAPHOTO Toja) Wiu rpyboe (IOBJeKIee
CMEPTh WJIM MaccoBble 3ab0JieBaHUs, OTpaBJIEHHs JIIOlell) HapylIeHHe IpaB
moTpeduTeseH.

5. OpraH rocyapcTBeHHOTO Ha/I30pa MOXKeT OBITh MPUBJIEUEH CYZOM K YUaCTUIO B Jiejie
JmbO BIIpaBe BCTYIIAaTh B JIeJI0O II0 CBOEW WHUIMATUBE WM II0 WHUIIUATHUBE JIUII,
YJacTBYIOIIUX B Jlejie, JUIA Jauu 3aKJII0YEeHHs IO JleJy B IeJIsIX 3alUThl IIpaB
rnmotpebuTesiell B IOPsAAKE, YCTAaHOBJIEHHOM 3aKOHOJATEIHCTBOM PoccHUCKOU
Qenepanuu.

5.1. IlpeanucaHue, BbIZJAHHOE IIPU OCYIIECTBJIEHUU TOCYZJApPCTBEHHOTO HAA30pa B
obJracTH 3alUTHI IPAB MOTPeOUTEEN, MOXKET OBITH 00KaJI0BAHO B apOUTPAKHBIN Cy/I B
TeUeHHEe TpeX MeCANeB CO JIHA €ero BbIJaudh. B cIyuyae OpPUHATHA 3asABJIE€HUA 00
003kaJIOBAaHUM 3TOTO TMPEANHCAHUSA K MPOU3BOJICTBY apOUTPAKHOTO Cy/la HCIIOJTHEHUE
3TOTO IpeAIUCAHUSA IPUOCTAHABINBAETCA JI0 /IHA BCTYIJIEHUSA pellleHus apOUTPaskHOTO
CyZia B 3aKOHHYIO CHILY.

6. Oprad rocyZapcTBeHHOrO0 HaJi30pa BIIpaBe JlaBaTh pa3bsACHEHUA II0 BOIPOCAM
IpUMEHEeHUs1 3aKOHOB U WHBIX HOPMAaTUBHBIX IIPAaBOBBIX aKTOB Poccuiickoil
denepanyu, peryJupyoniux OTHOIIIEHU B 001aCTH 3aIIUTHI IPaB IOTPebUTEIen.

7. FocymapcTBeHHBIN HAJ30P 3a COOTBETCTBHEM TOBApOB TPeOOBAHUAM 0OE€30M1acHOCTH,
YCTaHOBJIEHHBIM TeXHUYECKUMU perjaMeHTaMu, OCYIIIECTBJISIETCS TaKKe
YIOJTHOMOYEHHBIMH  (e/IepATbHBIMA ~ OpPTaHAMHU  HUCIIOJTHUTEJIBHOW  BJacTU B
COOTBETCTBHUU C 3aKOHOAATeNbcTBOM Poccuiickoii ®efepanu 0 TEeXHHYECKOM
PeryJIupoOBaHUU.

8. Opran rocy1apcTBEHHOTO HaJI30pa COBMECTHO C YIIOJTHOMOUYEHHBIMU (eiepaTbHbIMU
OpraHaM¥y WCIIOJTHUTEIbHOU BJIACTH, YKA3aHHBIMH B IIYHKTE 7 HACTOAIIEH CTaThH,
ocyuiecTBiaseT (opMHUpPOBaHHME U  BeJleHHe OTKPBITOTO U OOIIEeAOCTYITHOTO
rocyZJapcTBEHHOTO  HMH(OPMAIMOHHOTO pecypca B  oOJylacTH  3alluThl  IIpaB
norpeburesieii, kadecTBa W 0e30macHOCTH TOBapoB (paboT, yciayr) B HOPSKe,
ycranoBseHHOM [IpaBurenberBom Poccuiickoit @eneparum.
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9. Oprad rocyZapcTBEHHOTO HAJI30pa yTBEPXK/IA€T METOAUYECKHe PEKOMEHAINU II0
pa3paboTKe W peaTM3aii PerHOHATBHBIX U MYHUIUIIAJIBHBIX IIPOTPAMM IO 3aIlUTe
IpaB OTpebuTEEN.

CraTtbsa 41. O6s3aHHOCTb U3roToBUTENA (MCNONMHUTENA, NpoaaBLa,
yNnOnHOMOYEHHOM OpraHu3au1Mm Unmn ynoriHoOMO4YeHHOro MHANBUAYanbHOro
npeanpuHUMarens, UMnopTepa, Bnaaenbua arperatopa) no npeaocraBreHUo
nHcpopMmauum opraHy rocyaapcTBeHHOro Hapgsopa

WsrotoBuresb (UCIOJNHUTENb, IPOAABEI, YIOJHOMOYEHHAs OpraHU3alUsA IR
YIOJIHOMOYEHHBIH WHJUBUAYAJIBHBIN IpeAIPUHUMATENb, HMIIOPTEP, BJazEsel]
arperatopa) o TpeOOBAaHHUIO OpPraHa TrOCYAAPCTBEHHOTO HA/A30Pa, €ro JIOKHOCTHBIX
g1, o0s3aH TPEeZOCTaBUTh B YCTAHOBJIEHHBI HWMHU CPOK JIOCTOBEPHBIE CBEIEHUS,
MOKyMEHTAIlUI0, O0BbACHEHWA B NHUCbMEHHOW u (wiu) ycTHOM ¢dopMe W UMHYIO
naopManuioo, HeOOXOAMMYIO /JI OCYIIECTBJIEHUS OPraHOM TOCYAapCTBEHHOTO
Ha/[30pa U  €ro JIOJDKHOCTHBIMU  JIMI[AMU  TIOJIHOMOYHMU, YCTAHOBJIEHHBIX
3aKOHOZaTeIbCcTBOM Poccuiickoii @enepanum.

CraTbsl yTpaTWIa CUIy C 9 THBapsi 2005 roza -PeepabHbIN 3aKOH OT 21 1eKabps 2004
roga N 171-®3. - CM. OpeAblIYIIYIO PEIAKITUIO

CrtaTtbsa 42.1. MlonHOMO4MA BbICLUMX UCMOJTHUTENbHbLIX OPraHoB rocyAapCcTBEHHOM
Bnactu cyobektoB Poccunckon Pegepaumm B obnactu sawmtbl npas
notped6urteneun

1. BpIcIIMi HCHOJHUTENBHBINM OpPraH TOCYAapCTBEHHON BJIACTU COOTBETCTBYIOIIETO
cyobekta Poccutickoit ®enepanui OCYIECTBIIsIET MEPONPHUATUSA IO peain3aliiu,
obecrieueHUI0 U 3alUTe IIpaB IOTpeOUTeNIell U B Mpeaesax CBOUX ITOJTHOMOYHI
MIPUHUMAET OIpe/ieJIEeHHbIE MEepPBHI.

2. B mesnax copeicTBUs 3alUTe MPaB MOTPeOUTEIel OpraHbl UCIIOJIHUTEIPHON BJIACTH
cyobekToB Poccuiickoit ®enmepanum pa3pabaThlBalOT PETrMOHAIBHBIE MPOTPAMMBI 10
3alllUTe TIpaB TMOTpebuTes el ¢ OKa3bIBAIOT COJAENCTBHE OpraHaM MeCTHOTO
caMOyTIpaBJIeHUsI M OOIIeCTBEHHBIM OOBbeIUHEHUSIM IOTpeduTeNel (MX acCcoIHaIlHsAM,
CO03aM) B OCYIIIECTBJIEHUY UMM 3aIIUTHI IIPAB MOTPeOUTEIIEN.

CraTtba 42.2. Nepenayva ocylecTBNeHUs NONTHOMOYMNIMA OpraHa rocyfapCTBeHHOro

Hag3opa opraHamMm UCNOJNTHUTENbLHOM BracTm cyobekToB Poccumnckon Pepgepaumm

[TostHOMOUMA OpraHa rocyJapCTBEHHOTO HAZ30pa IO OCYIIECTBJIEHUIO (efepasibHOTO
rocyZJapCcTBEHHOTO Ha/A30pa B o00jacTh 3aluThl NOpaB MoOTpeOuTesiell  MOTYT
TepefaBaThCs JUUIA OCYIIECTBJIEHHS OpraHaM WCIIOJIHUTEJIbHON BJIACTH CyOBEKTOB
Poccuiickoit ®enepanun nocranoBieHusmu [IpaBurenberBa Poceutickont ®eneparuy B
MOpsI/IKe, yCTaHOBJIEHHOM DetepayibHBIM 3aKOHOM OT 6 OKTSAOpA 1999 rona N2 184-03
"O0 00IMX MPUHIIMIIAX OPraHU3alluK 3aKOHOJIATEJIbHBIX (IIPEeJCTaBUTEIbHBIX) W
HICIIOJIHUTEJIbHBIX _OPTaHOB  TOCYJAAPCTBEHHOW BJIACTH  CYOBEKTOB Poccuiickoit

Denepanmu’.

CraTtbsa 42.3. NMopaya n paccmoTpeHune obpalleHnn notpedurtenen

1. OOpamieHue notpeOuTesnss MOKeT OBITh HAaIpaBJIeHO B IMUCbMeHHOU ¢opMme Ha
OyMa:KHOM HOCHUTeJIe WIHN B 3JIEKTPOHHOU (opMe B OpPraH rocyAapCcTBEHHOTO HAZ30Da,
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WHBIE YTIOJHOMOYEHHBbIE e/lepaibHble OpraHbl WCIIOJHUTENIHHONH BJIACTH, OpPTaH
HCIIOJTHUTEJIbHON ByiacTh cyObekTa Poccuiickoit ®emeparmuu ub0 opraH MeCTHOTO
caMOyTIpaBJIEHHUS.

2. O6paireHre MOTPeOUTENIST MOKET OBITh HAIPABJIEHO IO MOYTE, C UCIOJIb30BAaHUEM
WH(POPMAIIMOHHO-TEJIEKOMMYHHKAIIUOHHONH ceTu  "HTepHeT', B TOM 4HCIIE
obHUIMATPHOTO caliTa OpraHa TOCYAapCTBEHHOTO HAa/30pa, WHBIX YIIOJHOMOYEHHBIX
(enepasbHBIX OPraHOB HCIIOJTHUTEJIHHOW BJIACTH, OpraHa HCIOJHUTEIbHOU BJIACTH
cyobekta Poccuiickoit ®epepanmu ambO0 oOpraHa MeCTHOTO caMoynpaBjieHHus (B
cyobekTax Poccuiickoii ®ezepanyii - ropojax (emepasbHOTO 3HaueHUs MOCKBe,
Caukr-Iletepbypre u CeBacToIiojie ¢ HCIOJb30BaHHEM OMHUIIMATBLHOIO caliTa opraHa
MECTHOTO CaMOYIIPABJIEHUS B C/Iydae, €CJIM 3TO MPEAYCMOTPEHO 3aKOHAMH CyO'hEKTOB
Poccuiickoit ®eneparum - TOpoAoB (denepasbHOTO 3HaueHWss MockBbl, CaHKT-
[Terepbypra u CeBacTomoJisi), EAMHOTO MOPTAJIA TOCY/IAPCTBEHHBIX U MYHHUIIMTIATbHBIX
YCIIYT JTUOO PErHMOHAJIBHOTO MOPTaJIa TOCYAApPCTBEHHBIX M MYHHUITMIAJIBHBIX YCIIYT, a
TaKKe MOKET OBITh IIPUHATO IIPY JINYHOM MIPHEME 3asIBUTEJIA.

3, B MHOroQyHKIIMOHAJIBHBIX IEHTPAX MPEAOCTABJIEHUA TOCY/IapCTBEHHBIX U
MYHUIUIAJIbHBIX YCJIYT MOTYT OCYIIECTBJIATHCA MpHUEM oOpaleHuil moTpeburened u
KOHCYJIPTUPDOBAaHUE IOTpebUTesiell 1Mo BOMpOCAM 3aIUThI MX IIPaB HA OCHOBAaHUU
COTJIAIIIEHUH O B3aUMOJEUCTBUH MEXKAY MHOTOMYHKIIMOHAJIBHBIMU I[€HTPAMH
MPEJIOCTaBJIEHUSI TOCYZJAPCTBEHHBIX W MYHUIHIAJBHBIX YCIYT U (efeparTbHbIMU
OpraHaMH{ HCIIOJIHUTEJIPHON BJIACTH, OpPraHaMH TOCYAApPCTBEHHBIX BHEOIO?KETHBIX
(bonm0B, OpraHamMu TrocyJapCcTBEHHOH BJacTH CcyOBbeKTOB Poccuiickori ®enepanuu,
OpraHaMu MeCTHOTO CaMOYTIPaBJIEHHUS.

CtaTtba 43. OTBETCTBEHHOCTb 3a HapyLeHue npaB NnoTpebuTtenen,
YCTaHOBJI€HHbIX 3aKOHaMWU U UHLIMU HOPMaTUBHbLIMU NMPaBOBbIMMX aKTaMM
Poccunckon Pepepauum

3a HapylleHHe TIpaB NOTpeOUTeseld, YCTAHOBJIIEHHBIX B3aKOHAMHA ¥ WHBIMH
HOPDMAaTHUBHBIMU  TPaBOBBIMHU  akTaMu  Poccuiickou  ®Pexepamuu, MOpPOAABEI]
(McroTHUTENTb, U3TOTOBUTEJIH, YIIOJTHOMOUYEHHASA OPTaHU3AIlUsA WU YIIOJTHOMOYEHHBIN
UHAUBUAYAIBHBIN  MPEeAIPUHUMATEb, WMIIOPTEP) HECET aJIMUHUCTPATUBHYIO,
VTOJIOBHYI0 WJIM TPa’KJaHCKO-IIPABOBYI0 OTBETCTBEHHOCTh B COOTBETCTBHU C
3aKoHOJIaTeIbcTBOM Poccutickoit Penepanmu.

CrtaTtbs 44. OcyuwecTBneHue 3aWuThbl NpaB NoTpebuTenen opraHamm MecTHOro
camMoynpaBrieHusi

B 1messx 3aiiuThl IpaB MOTpeOUTeell Ha TEPPUTOPUH MYHHUITUIIATLHOTO 00pa30oBaHUs
OpraHbI MECTHOTO caMOYIIpaBJIeHUS BIIPaBe:

paccmMaTpuBaTh OOpaleHus NOTpeduTesel, KOHCYIbTHPOBATh MX IO BOIIPOCAM 3aIUTHI
Ipas norpeburere;

obpamiatbcss B Cy[Abl B 3alUTy I@IpaB moTpeOuTeseli (HEONpeneIeHHOTO Kpyra
rnmotpebureieit);

paspabaTeiBaTh MYHUIIUNAJIbHBIE NIPOTPAMMBI MO 3alllUTe NpaB I[OTpeOUTesel.

IIpu BBISIBJICHUU 1(0) obOpalleHuIo IIOTpeOUTE IS TOBapOB (pabor,
yCJIYT) HEHAJUIelKaIllero KauvecTBa, a TakKXKe OINACHBIX JUIS JKU3HU, 3/I0POBb,
HUMYIIlecTBA NOTpeOuTesel U OKpY’Kalolllel cpe/ibl OpraHbl MECTHOTO CaMOYIIPaBJIeHUS
He3aMeJ[JINTeIbHO U3BeIaT 00 3ToM de/iepasbHble OPraHbl UCIIOJIHUTEILHON BJIACTH,



OCYIIECTBJIAIONINE KOHTPOJIb 32 KaueCTBOM M 0e30MacHOCThI0 TOBapoB (pabot, yciiyr).

YacTp JOIIOJIHUATEIBHO BKJIIOUEHA C 1 AHBapsA 2013 rojga PefepajbHBIM 3aKOHOM OT 28
uiosig 2012 roga NQ 133-®3, yrpaTuia CUily ¢ 29 MapTa 2019 roaa - PenepanbHbIN
3aKOH OT 18 mapTa 2019 roga N2 38-®3. - CMm. OIpeAbIAYIIYIO DEAAKIIUIO.

Cratbs 45. [IpaBa o01iecTBEHHBIX 00beTUHEHUH MOTPeOUTE el (MX acCoIUaIi,
COI030B)

1. 'paxxmaHe BmpaBe OOBEAUHATHCA Ha JIOOPOBOJIBHOM OCHOBE B OOIIECTBEHHBIE
o0bequHEHNS TTOTpebuTesel (MX accoIMaIyy, COI03bI), KOTOPhIE OCYIIECTBIISIOT CBOIO
J1esITEJTbHOCTh B COOTBETCTBHHU C yCTaBAMHM YKa3aHHBIX 00beIMHEeHUH (MX accoIuanui,
COI030B) U 3aKOHO/IaTEILCTBOM Poccutickoit Penepanuu.

2. OOmectBeHHbIe OOBETUHEHUs TMOTPeOUTENEN (MX accommaruu, COI3bI) IS
OCYIIeCTBJIEHUS CBOHX YCTaBHBIX nejaen BIIpaBe:

yJacTBOBATh B pa3paboTke 00s13aTesIbHBIX TPeOOBaHHUI K ToBapaMm (paboram, yciayram),
a TakyKe IPOEKTOB 3aKOHOB W WMHBIX HOPMATHUBHBIX IPABOBBIX aKTOB PocCCHIICKOM
deneparuu, peryJMPYIONIUX OTHOIIEHHWS B O0JIACTH 3alUTHl IIpaB IMOTpebOuUTesIel;

MIPOBOJIUTH HE3aBUCUMYIO DKCIIEPTH3Y KauecTBa, 6€30I1aCHOCTH TOBapoB (pabor, yciiyr),
a Tak)Ke COOTBETCTBUs MOTPEOUTETHCKUX CBOMCTB TOBApOB (paboT, ycsyT) 3asiBJI€HHOU
mpofiaBnamMu  (M3rOTOBUTEISIMH,  HCIOJHUTENAMHU)  UHGOpPMAIMA O  HUX;

OCYIIIECTBJIATh OOIIECTBEHHBI KOHTPOJIb 3a COOJIIOZIEHHEM IIpaB IOTpebuTeneil u
HAIIPaBJIATh B OPTaH T'OCYAAaPCTBEHHOTO HAZ[30pa U OPraHbl MECTHOTO CAMOYIIPABJIEHUS
nHbOpMaNUIo 0 (paKkTax HAPYIIEHUU MpaB MOTPEOUTENEN I MPOBEAEHUS MTPOBEPKU
9TUX (AKTOB U TPUHATHA B CJIy4ae UX IOATBEPKIAEHUS MeEP II0 IPECEUYEHHI0
HapyIIeHU# TMpaB MOTpeOuTesiell B Ipenesax IIOJHOMOYMU YKa3aHHBIX OPTAaHOB,
y4acTBOBATh B MPOBEJIEHUM SKCIEPTU3 Mo ¢aKTaM HapyIIEeHUH IpaB MOTpedbuTesieil B
CBSI3M ¢ oOpareHussMu norpeduresieii. [Ipu ocyiiecTBieHUH 00IIeCTBEHHOTO KOHTPOJIA
oOiiecTBeHHbIE O0BEAUHEHHS NOTpebuTeseld (MX accOIMAIMU, COIO3bI) HE BIIPABE
TpebOBaTh OT W3TOTOBUTENEN (WCIIOJTHUTENIEH, WPOJIABIOB, YIIOJTHOMOYEHHBIX
OpraHW3aluii WJIN YIOJHOMOYEHHBIX WHAWBUJIyJIbHBIX MPEANPUHUMATENEN,
UMIIOPTEPOB) IIPECTaBJIeHNE JOKYMEHTOB (BBINIOJIHEHUE JIEHUCTBUI), 00S3aHHOCTH
TpeJicTaBaeHus (BBIIIOJHEHNS) KOTOPBIX 110 TPEOOBAHUIO ITOTPEOUTENISI HE yCTAHOBJIEHA
3aKOHOM;

pacmpocTpaHaTh NHGOPMAIMIO O IIpaBaxX NOTpebuTeIed U 0 HEOOXOIUMBIX IEHCTBUAX
TI0 3aI[UTe STUX IIPAB, O Pe3yJIbTaTaX CPAaBHUTEIbHBIX HCCJIEIOBAaHUI KauecTBa TOBAPOB
(pabot, ycimyr), a Takke WHYI0 WHGPOpPMAIHI0, KOTopas OyAeT CII0coOCTBOBATH
peam3anu TpaB U 3aKOHHBIX HHTEpecoB moTpebuTesneil. Ilybimkyembie
00IIleCTBEHHBIMU OOBEIMHEHUAMH IIOTpeOuTesled (UX accomuarusiMu, COI3aMu)
pe3yJsibTaThl CPAaBHUTEJIBHBIX HCCJIENOBAaHUN KauecTBa TOBapoB (paboT, yciyr) He
ABJIAIOTCA peKJIaMou;

BHOCUTh B (eJilepasibHble OpraHbl HCIOJHUTEIbHOW BJIACTH, OPTAaHU3AIUH
MIPEJIOKEHUsT O TPUHSITUU MEP 110 MOBBIIIIEHNI0 KAYECTBA TOBApOB (paboT, yciIyT), mo
MIPUOCTAHOBJIEHUIO IIPOU3BOJCTBA U peaju3alliid TOBApOB (BBINOJHEHUA pabor,
OKa3aHUA YCJIyT), IO OT3bIBY C BHYTPEHHErO pBIHKAa TOBapoB (paboT, yciyr), He
COOTBETCTBYIOIIIUX NPEABABISIEMBIM K HUM H yCTAaHOBJIEHHBIM 3aKOHOZATEIHCTBOM
Poccutickoit ®enepanyii 0 TEXHUUECKOM PETryJIUPOBAaHUY 00s13aTeIbHBIM TPEOOBAHUAM;
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BHOCUTb B OpTraHbl NPOKYypaTypbl U (enepasbHble OPraHbl HUCIOJHUTEIBHOU BJIACTH
MaTepUasbl O IPUBJIEUEHUHU K OTBETCTBEHHOCTH JIUII, OCYIIECTBIISAIONINX ITPOU3BO/ICTBO
U peajiu3alliio TOBAPOB (BhIMOJIHEHHE PAbOT, OKa3aHUE YCJIYT), HE COOTBETCTBYIOIIUX
MPEABABIAEMBIM K HUM 00sI3aTETbHBIM TPEOOBAHUAM, a TaKyKe HAPYIIAIOIIUX ITpaBa
MOTpebuTesIed, yCTAaHOBJIEHHbIE 3aKOHAMH W HWHBIMH HOPMATHUBHBIMH ITPABOBBIMH
aktamu Poccutickoit ®eneparnuu;

obpamarbcss B OpraHbl MPOKYPaTyphl ¢ MPOChO0AMU MPUHECTH ITPOTECTHI O MPU3HAHUH
HEeJIEHCTBUTEJIbHBIMU aKTOB (heZiepJIbHBIX OPTaHOB HCIIOJHUTEIBHON BJIACTH, AKTOB
OpTraHOB HCIIOJTHUTEIHHOH BacTu cyobeKToB Poccutickoii ®eyrepaiiny 1 akTOB OPTaHOB
MECTHOTO CaMOYIIPaBJIEHHs, MPOTHBOPEYAIUX 3aKOHAM M HWHBIM PETYJIUPYIOIUM
OTHOIIIEHHs B 00JIACTU 3alUTHI IIPAaB MOTPeOUTEIed HOPMATHBHBIM ITPABOBBIM aKTaM
Poccutickoit Denepanuu;

obpamarbcs B Cy[bl C 3asBJIEHUAMU B 3al[UTy I[PaB IMOTPeOUTENEH U 3aKOHHBIX
WHTEPECOB OT/EJIbHBIX TOTPedbuTE NeH (TPyIITbl MOTpebuTeel, HeoIpeIeJIEHHOTO KpyTa
rnmotpeburesei);

y4acTBOBAaTh COBMECTHO C OPTaHOM TOCY/IapCTBEHHOTO HaA30pa B (OPMUPOBAHUU
OTKPBITBIX U OOIIEIOCTYIIHBIX TOCY/IapCTBEHHBIX HWH(POPMAIIMOHHBIX PECYypPCOB B
obJyracTy 3amUTHI MPaB HOTpebHTesel, KadyecTBa M 0Oe30macHOCTH ToBapoB (pabor,

YCJIYT).

Crtatbs 46. 3awmTa NnpaB U 3aKOHHbIX MHTEPECOB HeonpeaeneHHOro Kpyra
notpeo6urteneun

OpraH rocy/lapCTBEHHOTO  Ha/30pa, OpraHbl  MECTHOTO  CaMOYIIpaBJIEHUS,
oOllecTBeHHbIE O0BEAUHEHHs TOTpebuTeseld (MX accolualiy, COI3blI) BIIpaBe
MIPEABABIATh UCKHU B Cy/IbI O IIPEKPAIEHUH ITPOTHUBOIPABHBIX JEHCTBHUH U3TOTOBUTEIIS
(ucmmoHUTENSA, TPOJIaBIia, YIOJHOMOYEHHON OpPraHU3aIl[iM WX YIOJHOMOYEHHOTO
WHIUBUAYAJIFHOTO MPEAIPUHUMATENISI, UMIIOPTEPA) B OTHOIIEHHN HEOIPENETIEHHOTO
Kpyra OTpeduTeNen.

[Ipu yaOBIETBOPEHHUU TAaKOrO HKCKAa Cy/ OO0sA3bIBaeT IMPABOHAPYIIUTENSI JOBECTH B
YCTAaHOBJIEHHBIA CyJIOM CPOK 4Yepe3 CpeJCTBa MacCOBOM HWHGOPMAIMU WJIH WHBIM
crrocobom 710 CBEJIEHUS rotpebuTesein peleHue cyna.

BerynuBiiiee B 3aKOHHYIO CUJTY PEIlIEHHE Cya O MPU3HAHUU JIEHCTBUU M3TOTOBUTEJIA
(ucnostHUTENA, MPOAABIA, YIIOJTHOMOYEHHOW OPTaHU3AIMU W YIIOJTHOMOYEHHOTO
WH/INBU/TyJIBHOTO MPEANPUHUMATENSA, UMIIOPTEPA) MPOTHUBOIPABHBIMY B OTHOIIIEHUH
HEOTIPE/IEJIEHHOTO Kpyra IMOTpeOuTesied 00A3aTeIbHO /IS CY/a, PacCMaTPHUBAIOIIErO
HUCK TIOTpeOUTeNIsi O 3allUTe €ero IpaB, BO3HUKIIUX BCJIEACTBHE HACTYIJIEHUS
TPAKIAHCKO-TIPABOBBIX  MOCJEACTBUN  JEHCTBUH  HW3TOTOBUTENS  (MCIIOJTHUTEJA,
MIPO/IABIIA, YIIOJTHOMOUYEHHOUN OPraHU3aly WU YIIOJTHOMOUYEHHOTO WHANBHUIYATHLHOTO
MpeAIPUHIMATEIIS, HMIIOPTEPA), B YACTH BOIIPOCOB, UMEJIHU JIU MECTO TAKHE JEUCTBUS U
COBEpIIIEHBI JIU OHU HM3TOTOBUTENEM (HCIIOJTHUTENIEM, IPOJABIIOM, YIIOJTHOMOUYEHHOUN
OpraHu3aliedl WId YIOJHOMOYEHHBIM WHIAUBUAYAJIbHBIM IPEANPUHUMATEIEM,
UMIIOPTEPOM).

OfHOBpEMEHHO C V/IOBJIETBOPEHUEM HCKA, IPEIbABJIEHHOTO OOIeCTBEHHBIM
ob0bequHEHNEM TOTpebuTesiell (WX accomuarveid, CO30M), OpTraHAMH MECTHOTO
caMOyTIpaBJIEHUSI B MHTEepecax HeOIlpeJIeJIEHHOTO Kpyra IMoTpeduTesiel, cy; IpUHUMAET
pellleHre O BO3MEIIeHUH OOIeCTBEHHOMY OOBeQUHEHHIO IoTpeduTened (ux



accoIMaIliy, COI03y), OpraHaM MECTHOTO CaMOYIIPaBJIEHUs BCEX IIOHECEHHBIX IO JETy
cy/1eOHBIX U3JIEPIKEK, a TAKKe MHBIX BOZHUKIIIMX JI0 OOpaIeH:s B CyJ U CBA3aHHBIX C
PaccMOTpeHHEM Jiejia HeoOXOIMMBIX PACXOJ[0B, B TOM YHCJIE PACXO0B HA IIPOBEJIEHUE
HE3aBUCUMOU HKCIIEPTU3bI B CJIy4ae BBISBJIEHUs B Pe3yJIbTaTe IPOBEAEHUS TaKOH
SKCIEPTU3bI HApYyIleHUs 005A3aTeTbHBIX TPeOOBaHUM K ToBapaMm (paboTtam, yciyram).

IIpe3uzeHT

Poccuiickoit ®eneparnuu

b.Eaxpnun

Mocksa, Jlom CoBeToB Poccunu
7 deBpansa 1992 roga

Ne 2300-1

Texer mocranoByieHusi BepxoBHoro Comera Poccuiickoit ®@enepanmu ot 17 deBpass
1992 roga N2 2300/1-1 "O BBenenuu B AericTBue 3akoHa Poccuiickout ®enepanuu "O
3allKTe IIpaB IIOTpebuTesel" CM. IO CChLIKE.
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